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Financial assistance for the preparation of this report was provided by the Federal Highway Administration and the
Federal Transit Administration. The following document contains public comments that have been received by the
Genesee Transportation Council (GTC) and reflect the views and opinions of those who provided the comment. GTC is
solely responsible for the summary and/or compilation of its content. The views and opinions expressed herein do not
necessarily reflect the official views or policy of the U.S. Department of Transportation or GTC.
GTC assures that no person shall, on the grounds of race, color, national origin, disability, age, gender, or income
status, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under
any program or activity. GTC further assures every effort will be made to ensure nondiscrimination in all of its programs
activities, whether those programs and activities are federally funded or not.
El Consejo Genesee del Transporte asegura completa implementación del Título VI de la Ley de Derechos
Civiles de 1964, que prohibe la discriminación por motivo de raza, color de piel, origen nacional edad, género,
discapacidad, o estado de ingresos, en la provisión de beneficios y servicios que sean resultado de programas
y actividades que reciban asistencia financiera federal.

Long Range Plan for the Genesee-Finger Lakes Region 2040
Summary of Public Comments Received

From the moment GTC began outlining the process to be used to develop the Long Range Plan
for the Genesee-Finger Lakes Region 2040 (LRTP 2040), we committed the organization to
conducting the most extensive public participation that GTC had ever done for a LRTP.
GTC went out directly to the community and used social media, along with more traditional
forms of public involvement. The first round of customer engagement for LRTP 2040 included
significant community input gathered from August 2014 through March 2015. During this time
GTC staff went directly to our customers at 13 venues across the nine-county region (e.g.,
farmers markets and regional malls), developed an interactive WikiMap, sought feedback
through Twitter, and met directly with interested stakeholder groups. GTC also held two public
meetings, organized as open houses with multiple stations for attendees to talk with staff oneon-one.
Additionally, GTC developed two online surveys for the general public and another survey that
specifically targeted the freight-related businesses. The first on-line survey, conducted during
the summer/fall of 2014, focused on the Region’s issues and opportunities regarding the
transportation system and quality of life indicators. The second survey conducted in the winter
of 2015 expanded on questions asked in the first survey.
The second round of customer engagement was held from February through March 2016.
During this time the LRTP 2040 Public Review Document, focusing primarily on
recommendations, was made available for public review and a series of open-house style public
meetings were held across the Region. A copy of the LRTP 2040 Public Review Document is
included in the Appendix for reference purposes.
During both review periods oral and written comments were accepted at public meetings, over
the phone, on Twitter, and via email.
Comments received during the first round and second round of public engagement are included
in the Appendix. Personal contact information has been withheld from comments and survey
summaries presented below in order to protect individuals’ privacy.
Summaries from the three surveys are included. These summaries were generated using tools
in Survey Monkey therefore, the surveys may contain blank pages. Into order to maintain the
integrity of the page numbers within the individual surveys blank pages were kept in the
document. GTC staff did delete select pages of the surveys that contained identifying personal
information in order to protect individuals’ privacy. Deleted pages have been noted
accordingly within the survey summaries.
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Comments Received During the First Round of LRTP 2040 Customer Engagement
August 2014 through March 2015

LRTP 2040 Public Open Houses
Rochester City Council
Chambers
October 27, 2014
Evening


















Rochester City Council
Chambers
October 27, 2014
Early afternoon

The LRTP should discuss private transportation services such as Uber and Lyft as
potential opportunities to improve transportation choices available beyond “traditional”
public transportation and taxis.
Roceasyride should be enhanced to maximize the leverage of Social Networks with
respect to ridesharing, by making it easier for people to “vet” potential rideshare
partners.
Does not support the STAMP in Genesee County, and believes that locating industrial
development in “greenfields” such as is proposed is not a wise investment because it’s
too far from existing development.
By 2040 the way we “do business” [in regards to the transportation system] will have to
change
Funding is running out for transportation improvements
Driving is subsidized – we are not paying the true cost
Would GTC consider tolling – new and higher tolls? Tolling is a way to raise additional
revenue
The gas tax should be increased.
Reverse parking should be considered along the Broad Street Bridge downtown.
Send text alerts regarding traffic congestion to let drivers know about congestion ahead
Use technology to improve safety across all modes
Who runs the HELP Truck Program?
DMS signs have burned out lights – shouldn’t they last longer?
Discussion regarding the future of transportation system management operations
applications in transit regarding safety and efficiency applications.
Add light rail from RIT to University of Rochester to Charlotte.
The Lake Ontario State Parkway should be converted to a combined trail/roadway
facility, with one of the existing lanes repurposed to serve as a trail and the other
existing lane to remain as a two lane road.
The trail through downtown needs to be completed.

Brighton Farmers Market
August 10, 2014
9 a.m. – 1 p.m.



Increase opportunities for non-motorized travel
New technology – bicycle helmets with a GPS unit that tracks and monitors the users
experience riding a route and shares the information with other users
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Improve public transportation
o Decrease wait times between buses (shorten headways)
o Reduce the stigma of taking the bus
o Should be easier to get to different destinations
Encourage a vibrant center city
More bikes, less cars
Implement rickshaws in the city
o Increase options for traveling around and within the city especially the downtown
and nightlife areas
o Would offer another safe choice to go out and not drink/drive home
Amtrak used to offer service to Bills games but have since discontinued this service. It
was a great option to travel to the game and not have to drive a car.
Trolley/rail system in the city to increase mode choices
Currently there is disconnect in the Erie Canal trail by the Monroe Community College
campus. This is a potential trail connection.
Opportunity for a bicycle and pedestrian overpass in Brighton along 590
Would like to see the Auburn Trail expanded into the Village of Pittsford
Excited about the new Transit Center opening
An increasing aging population – must address unique transportation issues. Public
transportation alone does not provide enough options.
Increase coordination regarding safety and access issues surrounding bicycling
paths/routes. The average rider should feel comfortable using such routes not just the
cycling enthusiast.
Believes the roundabouts (e.g., north of 590 on Sea Breeze Drive) and the diverging
diamond are very dangerous.
Public transportation needs to be “fixed” – it takes twice as long to take the bus to work
as it does to ride a bicycle.
Increase the frequency and coordination of public transportation services between the
counties

Seneca Falls Farmers Market
August 27, 2014
9 a.m. – 1:30 p.m.






Enjoy the Erie Canal trail system – encourage the remaining connections along the trail
to complete the system
Rural public transportation provides a vital service for those that cannot afford private
vehicles
County-to-county public transportation transfers are difficult/not intuitive (example
Seneca to Ontario County)
Increase public transportation options and include additional destinations (e.g., sporting
events in Syracuse/Buffalo)
Use a corn derivative in place of salt to deice the roads and bridges. The corn derivative
prevents the snow from sticking to the surface of the pavement.
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Seniors need more transportation options (e.g., travel to doctor’s appointments, Dail-ARide requires a month notice in advance of scheduling a ride and that is not always
practical).
“Aging in Place” a major issues as seniors become isolated in their homes
The NYS Thruway is too expensive
The NYS Thruway should not own (maintain) the Erie Canal.
Farm equipment and passenger vehicles do not always coexist. Do not encourage
additional traffic on routes used by farm equipment.
Increase county-to-county public transportation connections.
Post fares for public transportation in an obvious place to make it easier for those with
development disabilities to access the system. You should know how much you need to
pay before getting on the bus or when transferring to another service provider.
Increase county-to-county public transportation connections especially with Centro
(Syracuse’s public transportation system)
The system works great as is
Trails (Ontario Pathways) are a nice recreational benefit
Conduct a study regarding the use of salt in the winter months and how much damage
to the system (i.e., roads, bridges, cars) it costs taxpayers.
River Road from Geneva to Waterloo is very dangerous for bicyclists. Bicyclists should be
restricted from using this road.
The sidewalk on Route 14 by Hobart and William Smith Colleges ends – lack of
walkability.

Marketplace Mall
September 3, 2014
4 p.m. –7 p.m.




Study the demand to build a connector (e.g., light rail) along the NYS Thruway corridor
between Buffalo, Rochester, and Syracuse.
The roads seem to be increasingly dangerous. There are a high percentage of large
freight trucks.
Opposed to the City of Rochester reusing the former subway line for redevelopment
purposes. The existing right-of-way should be saved for a future rail line.

South Wedge Farmers Market
September 4, 2014
4–7 p.m.





Enjoy the trails and bike paths. Look for opportunities to add new connections.
Disappointed that the RTS Route 52 bus was discontinued.
Signage does not exist at the current Broad and Court Street bus stations. This makes it
hard for users to identify these station locations.
RTS holds public information meetings at night at the East Main Street location. Lack of
bus service at night makes it hard for their customers to access such meetings. It would
be ideal if meeting locations were downtown – where all the buses are.
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Hard to access doctor appointments in the suburbs using the existing public
transportation system.
Consider holding educational programs in the city for pre-K students regarding traffic
safety.
RTS generally has good service, the buses do not go everywhere. Existing RTS services
could be more frequent.
Include a “What’s new?” (e.g., RSS feed) feature on the GTC website that way people
can easily find what has been updated.
There is a lack of East-West corridors for biking East to West through the Eastside
Suburbs.

Perry Farmers Market
September 6, 2014
8:30 a.m. – 12:30 p.m.
















Maintain bridges.
Provide regular transit service between Henrietta and Geneseo from 7 a.m. – 9 a.m. and
3 p.m. – 5 p.m. (example) during the week.
Bus service from Rochester to Geneseo besides just on the weekends.
Supports the Portageville Bridge project.
Do not expand “I-390” – truck route spur off 390 – to connect to the Thruway near
Batavia. [Route 66 Corridor]
Walker Road Bridge is unsafe for pedestrians. It’s a narrow bridge and many people fish
off the bridge.
ADA guidelines should be implemented throughout the transportation system not just
“discussed”.
RTS removed a bus route north of Perry by Sliver Lake. An elderly man depended on
this route to get to work now he has to move.
Good access to trails – enjoy biking throughout the region.
Supports planned trail from Perry to the Greenway (currently part of the Regional Trails
Initiative).
Provide better bus service to Rochester from Wyoming County.
Seniors cannot afford maintain their cars, may not be able to drive as much, therefore
better bus service is needed.
Connect Castile to Geneseo to RTS service in Rochester.
Increase transit connections between the counties.
Increase transit access. Make sure bus stops are accessible for all people.

Sodus Farmers Market
September 10, 2014
2:30 p.m. – 6:00 p.m.



Maintain bridges (discusses repairs on Veterans Memorial Bridge Route 104).
Bicycle and pedestrian safety is an issue in Sodus Point.
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Increase the trail system in Wayne County. Notes Wayne County is falling behind other
counties in the Region re: network of trails.
Land use issues – everything is moving out from the village centers. Small towns lack
options. They are walkable but there are not a lot of amenities to walk too.
Completely dependent on the car there are no other viable options.
Increase public transportation services.
Supports high-speed rail.
Reduce the dependence on the car
Lack of services in Wayne County
Consider a bike trail along Lake Ontario
Intersection of Route 104 and East Townline Road is dangerous. Many trucks need to
turn in and out of Richardson Foods.
Intersection of Route 104 and State Street is dangerous.
Increase bike trails throughout Wayne County

LeRoy Farmers Market
September 13, 2014
8:30 a.m. – 12:30 p.m.



Do not like the restriping along Route 5.
Increase commuter bus options from LeRoy to locations in the Rochester Area (e.g.;
Avon, Rochester Airport)

Eastview Mall
September 16, 2014
4–7 p.m.



Unhappy with red light cameras and the ticketing process.
Access issues along Baird Road and one lane under the CSX Bridge on Baird Road near
Whitney Road.

Medina Farmers Market
September 18, 2014
12:00 p.m. – 5:00 p.m.



Curious about the ridership of RTS Orleans – good service for people who do not have
other options.
Supports transportation planning and community development services.
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Penn Yan Farmers Market
September 20, 2014
7:30 a.m. – 12:00 a.m.




No public transportation service in Yates County – seniors have a very hard time finding
rides to medical appointments.
Residents at St. Mark’s Terrace [independent senior living facility] need additional public
transportation options.
Yates County needs a better more direct connection to the Thruway.

Greece Ridge Mall
September 23, 2014
4–7 p.m.





Roads generally in good shape.
Inquiry regarding social welfare and transportation issues [what is being done?].
Increase the frequency of bus routes near Sutherland Global (1180 Jefferson Road).
Transit dependent employees must arrange work schedule around bus timing.
Employees [at Sutherland Global] have to walk to/from Rustic Village Apartments to
catch a bus.

Geneseo Farmers Market
October 2, 2014
3:30 p.m. – 6:00 p.m.









Provide more options (e.g., transit or other means) for those that do not have a car.
Hard for seniors and for those without a car to get to appointments.
Intersection of Main St and Court ST (Village of Geneseo) presents a safety issues.
Drivers get confused by the flashing red and yellow light.
Intersection of Center St and Rt 20A (Village of Geneseo) is dangerous when taking a
left. There should be a light there.
Increase walkability in the Village of Geneseo (i.e., many services such as a grocery
store and pharmacy are not available within walking distance).
Increase transit and multi-modal options.
Increase the ability to get around the region (and state) by rail.
Route 5 in Batavia along Stafford Road westbound was reduced from two to one lane.
The NYSDOT claimed it was a safety feature but this change has significantly slowed
down traffic.
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Rochester Public Market
October 4, 2014
9:00 a.m. – 1:00 p.m.
























Roads are in bad condition
Biking is not safe in Henrietta
They should plan road construction at night as not to interfere with traffic
No one listens
More bike lanes are needed along East Avenue.
Link Charlotte to downtown Rochester with a trolley.
Concerns over bike lane safety – three feet is the law.
Empire at Portland (Bay to Clifford) has been bad for five to ten years.
Roceasyride should incorporate peer to peer vetting
Explore using the Genesee River as transport.
Would like to be able to use debit cards on the bus
Better RTS service needed throughout the region.
Buses are full.
MCC should have vending machines for RTS bus passes that can accept debit cards.
Noted that the ticket office at MCC closes before students are done for the day.
RTS should do a better job serving Brockport and Eastview Mall.
The RTS buses in Rochester are so wide that bicyclists feel uncomfortable biking near
them.
Transportation is needed to support aging in place.
Temporary disability needs faster Lift Line (RTS Access) application review and decision.
Explore using smaller vehicles (such as sedans) for Lift Line (RTS Access) passengers
that don’t need a wheelchair.
Explore implementing a Subway/Train to connect Rochester and surrounding population
centers (if money were no object).
Buses are limited.
The Brooks Avenue underpass near the Airport is very difficult to navigate on a bicycle.
[GTC is aware of it and in fact the Bike Map shows a very tiny red “dot” where the
overpass is.]
Would like to see train service provide to circulate around the region.

Oak Orchard Health
September 30, 2014
2 p.m. – 3 p.m.





Migrant workers are transient and often live in the “middle of nowhere” (i.e., social
services and emergency medical care workers may have trouble accessing this
population).
Migrant workers need the person on the other line, providing services, to speak a
language they can understand.
Migrant workers often need to have written information presented in simple terms to
match their comprehension levels.
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There is currently no transit service from Genesee Falls to Castile. Services between
these two locations is needed.
There is currently no transit service to Strykersville. Service to this location is needed.
The bus loop in the rural counties is exceedingly long. Many patients have to take the
early bus for a morning appointment and wait all afternoon for the next bus. An hourlong appointment can take the entire day. This is not practical for the elderly and/or
families with young children. The frequency of the bus service should be increased to
prevent long wait times.
A barrier to economic development is getting available workers to the job sites.
Unemployed young people are not always able to obtain a license or personal vehicle
which prevents them from obtaining gainful employment in the manufacturing sector.
There are second and third shift jobs available but transit service does not run late at
night and these times often make it difficult to arrange rides.
The type of health insurance coverage (e.g., Medicare) and/or other qualifying social
service programs dictates the transportation provider that one must take. There is no
communication between the different insurance and social service providers to bundle
rides, when possible, to save time and money.
Many people are hesitant to get on a bus as they are not confident that they will be able
to make the return trip.
Seniors often rely on their neighbors to give them rides to basic services (e.g., medical
care or a trip to the grocery store). If they are unable to secure a ride through their
personal network they often choose not to make the trip.
Seniors and other populations may have physical limitations that make it hard for them
to access transit on their own.
Transit services do not cross county lines. This makes it very difficult to access services
not available in Wyoming County.
Look into a hub and spoke route in the rural communities instead of the loop service.
Several area pharmacies offer delivery services. This is convenient for some populations
but not all. The elderly who are stationary benefit from this service. Migrant workers do
not have traditional addresses which significantly impedes delivery service.
Peers-helping-peers program through the Mental Health Department offers
transportation services to those in need. This could be a model program.
Large farm operations often provide transportation options for their migrant workers
(e.g., buses to Wal-Mart or other shopping).
Migrant workers are extremely mobile depending on the type of farm work they choose.
If they pick field crops their location varies greatly depending on the season and crop
type. If they work on the dairy farms they are much more stable and often stay in one
place longer. These factors make it challenging to provide stable transportation services
that addresses their mobility needs.
Dairy farmers run their operations on multiple shifts which makes finding transportation
options that account for the shift times challenging for those without their license or
personal vehicle.
There are multiple established transportation systems available (e.g., churches, schools,
minivans provided by farmers, transit service providers). These systems could work
together more. Explore a pilot program at the county level.
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Volunteer medical transportation is available but there are a limited number of
volunteers that cannot meet the need.
Employers could “chip in” to a broad based system that addresses the issue of securing
transportation options for workers, especially for those working the second and third
shifts.
Can no longer call the transit providers for services related to extra activities (e.g.,
cannot use RTS services for the Senior Ball community event) due to FTA’s Charter Bus
Service Rule.
Securing transportation options is the responsibility of both the worker (employee) and
the farmer (employer).
Invest in communication technologies to more efficiently match people with rides as
opposed to investment in additional vehicles.
Cited WAZE, a transportation GSP-based app that connects drivers together and alerts
drivers if others nearby are taking a similar route, as means for connecting people and
their travel choices.

Reconnect Rochester
October 7, 2014
7 p.m. – 9 p.m.











Creating and acting upon a strategy for divestment in redundant and/or underused
road/highway infrastructure.
Further developing and acting upon a regionally coordinated complete streets policy.
Allocating more road/highway budget towards traffic calming measures, and generally
making our streets friendlier to pedestrians, cyclists, and users of public transit.
Creating and acting upon a strategy to increase investment in public transit and active
transportation infrastructure.
Increasing frequency on key trunks of our public transit system; especially within the
urban core. Rochester’s transit frequency currently falls far below needs and standards.
Focusing transit investment on corridors with the highest growth potential such as
between downtown and inner ring suburbs. This may mean reconsidering the size of the
RTS coverage area and/or route restructuring.
Adding/improving amenities at bus stops and providing greater accessibility.
Developing some vehicle variability in public transit as a means to reduce waste and
increase revenue.
Conducting serious study and analysis for the use of modern streetcars as a means to
help increase usage of transportation alternatives and boost economic development.
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E-mail Comments [identifying details have been removed]


As we discussed last night, frequency of existing performing bus routes would be the
simplest and most straightforward improvement. Immediately after leaving last night, I
boarded the #8 bus and was forced to stand at the front door (a violation of
regulations). Not another person would have fit on board. Of course the nature of the
system is such that this bus would basically empty out downtown before continuing on
to Chili. Thus, there are certain bottlenecks and bulges in boarding locales. It remains
to be seen what effects, positive and negative, expected and unexpected, will be
realized by the opening of the Transit Center next month.
Following frequency, some analysis needs to be done on funding/sustaining crosstown
offerings. I am of course not talking about personal taxis from Webster to Greece, but
rather the recently shuttered Route 52, which lasted only a year due to not serving the
target demographic of the major underwriter despite seeing slow but steady ridership
gains. Perhaps metrics could be established governing trial periods for new offerings in
the future.
Reconnect Rochester's raison d'être is essentially to push for multimodality in the
region. We also recognize the role fixed guideway transit can have in concentrating
economic development. As such I must mention certain modal options that we should
consider as a region in order to remain competitive with others.
In the spring of 2013, I performed a 5-month study attempting to match Rochester
corridors to other enhanced transit implementations nationwide based on socioeconomic
and spatial factors surrounding the corridors. What I found was contrary to the intuition
of many members of Reconnect. To make a major modal investment, it isn't sufficient
to simply move a lot of people on an already reasonably successful corridor. It is
necessary to link employment centers while allowing for transit oriented redevelopment
opportunities. As such, linking the University of Rochester Medical Center with
downtown should be a priority with an extension into the near north side semi-occupied
industrial lands. Prescribing an alignment or mode is not the priority at this stage. I will
simply list some modes in order of implementation expense along with successful
examples with some applicability to Rochester in terms of scope.
Bus Rapid Transit - Distinctly Branded with different boarding and proof of payment
options - Cleveland Healthline Downtown to Cleveland Clinic/Case Western
Starter Streetcar Loop - Power to revitalize or densify near downtown core
neighborhoods - Cincinnati - Over the Rhine
Light Rail - Express link between employment centers - Houston Downtown via Texas
Medical Center
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In recent decades, transportation between residential areas and shopping malls has
been an important function of public transportation. In the coming decades that is likely
to change. Malls nationwide are having great trouble maintaining tenants, especially
anchor-tenant department stores. Some of the smaller shopping plazas on are sure to
close, or become far less important for routine shopping trips by bus. How will ROC2040
anticipate this change in transportation needs?
The Genesee-Finger Lakes Region no longer has the few gigantic employers of the past.
Bus transportation to work is much harder to organize efficiently to widely distributed
smaller businesses. How will ROC2040 anticipate this change in transportation needs?
Getting people to work by is one of the most valuable public services public
transportation can provide.
How can excellent public transportation be the basis for revitalization on former
industrial areas in central Rochester? If people can get from their homes to work,
shopping and entertainment quickly because the transportation is effective and the
distances short, then they could have more time and lower living costs. In the 1990s
metro Rochester doubled in area without increasing population. Can the 2020s bring a
reversal of that dissipation catalyzed by planned transportation?



I would like to suggest a connector expressway from the 104 expressway in Irondequoit
to link up with the inner loop downtown.
This would provide a secondary route from the Northtowns (Greece/Webster) into the
city core and perhaps offload some of the traffic currently funneling to 490 via 390 and
590 during rush hour.
Also an equivalent of Rt 531, but on the east side of town would be helpful. It should
run from 490 from near Penfield Rd/441, out to Penfield, North of Fairport and end in
Walworth. Then traffic can exit and filter north/south to the suburban neighborhoods,
divert traffic from Browncroft/Blossom/441...and open up the eastern suburbs to more
development and housing.



My name is ___ and I want to start by saying I'm a huge RTS supporter. My family and I
ride buses every week since we're a one-car family for the foreseeable future (possibly
forever). Thanks for making that possible.
I wanted to inquire about service from Strong Memorial Hospital.
Many nurses that work there work 12 hour shifts, either 7am to 7:30pm, or 8am to
8:30pm. My wife works 7am to 7:30pm. My biggest RTS complaint is that there aren't
enough routes to get these nurses home.
Though technically these nurses are supposed to get out at 7:30 or 8:30, much of the
time it ends up being 45-50 minutes after the hour. There's not sufficient routes to get
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these nurses home at that time. (Please see my attached screen capture of Where's My
Bus).
That was my biggest complaint about Route 52, which was wonderful. It was great for
getting people in the Park Avenue area to work, but nurses getting out at 7:45 or 8:45
couldn't take it home. If that route was still around with extended hours, I imagine it
would have been profitable.
Since U of R and Strong is the area's largest employer, I think it's important for RTS to
know when a great number of people get out of work from the Strong Loop.


I think by 2040 the city and surrounding areas would really benefit from a light rail
system connecting the suburbs with the city center. Everyone in the county can feel
connected and together in the same future for our community. Thanks for your
consideration.



I am a student from the University of Rochester who is currently abroad in Taipei and
the one thing I have realized that Rochester is lacking is a bike share program. Here
they call it the Youbike system. It is very affordable and very easy to get an account and
use. A lot of foreigners use it and so visitors to the city would benefit from it as well. Of
course there are the winter months but cities such as New York and Washington D.C.
have them as well.



Here are some high-level comments about the plan structure and elements that I've
been able to come up with through a brief review of the 2035 Plan's structure.
In quantifying the regional mode share, I'd like to see more treatment of the peak
period which includes some trip pattern elements such as 'mature suburbs to regional
urban core,' 'rural to mature suburbs,' etc. Following this with some forecasting to 2040
assuming the status quo would be instructive with the ultimate intention of establishing
mode share targets for pedestrianism, bicycling, transit, carpooling, and single
occupancy vehicles. These targets would inform all initiatives to follow and can be as
incremental or aggressive as you'd like.
I'd like to talk about supportive built environment for transportation planning. I know
there are far more challenges planning for a 9-county area than a coextensive citycounty, and I see that places within the jurisdiction are classified in the current plan, but
I think there would be value in ensuring that all long-range initiatives and proposed
projects are compatible which local comprehensive plans where available. If this is
already done, then it deserves further mention and elaboration. This would signal an
intention to have a system of checks on development with respect to facility provision,
parking supply, and density, ensuring that any new development works against the
overarching goals, instead of in opposition.
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Treatment of bicycle and pedestrian networks is good. Perhaps a commitment to
maintenance of these facilities, especially winter maintenance, could be included upfront
in addition to the overall recommendation section.
A transportation need of improved mobility for automobiles (Page 81) would seem to
run counter to other identified needs such as adding new or increasing the frequency of
public transportation. Perhaps this is a semantic issue, but looking at the current
predominant choice of single occupancy vehicle transportation, and returning to the idea
of pursuing mode share targets, it would not seem that this transportation element
needs to be augmented in any way.
On the topic of transforming transit, it may help to define a rapid transit and transit
priority (RTTP) network in the region. While transportation priority and signalization is
addressed in the 2035 recommendations, enhancement of existing transit could be
expedited by the identification of current frequent peak period corridors followed by
assignment and prioritization of new transit projects. A new factor to be considered
beyond ridership, congestion mitigation, or operating costs, which will make
prioritization mesh with other plan elements, is the opportunity for land use
intensification. This RTTP has to be integrated into the community. Transit should not
be promoted in isolation, but together with walking and cycling opportunities on these
very transit corridors. These three elements create a strong foundation for true transit
oriented development, and not just transit adjacent development where the inhabitants
maintain their old habits.
The treatment roads in a transportation plan focused on sustainability is not a simple
task. The focus on safety and freight movement is a good start, but I think the safety
discussion needs to reframed. Rather than engineering for driver error at high speed,
the emphasis should be on traffic calming wherever possible through complete streets
measures. This would have a side benefit of enabling and/or reinforcing the use of
multimodal level-of-service measures to assess roadway design, putting the focus on
moving people and goods, not vehicle counts. On the freight side, and I'm not sure the
Rochester metro has the major problems seen in other areas, it is important to define a
diffuse trucking network which avoids over concentration and over burden on noncharacteristic facilities.
Finally, in order to promote sustainable mobility choices, promotion and education must
be part of the package. Transportation demand management strategies should have
many tools/incentives at their disposal to impact mode share and trip
reduction. Monetary and non-monetary incentives, cyclist awareness campaigns for
motorists, student educational initiatives, special events, employer partnerships,
provision of parking for sustainable modes of travel, and municipal or regional motor
vehicle parking pricing strategies are just some of the possible ways to encourage a
constituency behavioral change.
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I hope you and your staff find this helpful and I hope the work on the 2040 plan goes
well and has lasting positive impact.


The Village of Churchville has no public transportation available to its citizens. Years
ago I took Trailways into and out of Rochester from the village to work. Then RTS took
over, rates went drastically up and ridership must have declined, as RTS cancelled
service to the area. If one needs to drive 4-5 miles to catch a bus, logic says complete
the journey in your vehicle. I always wondered why a park and ride facility wasn’t
available near 490 at the Churchville exit.

Phone Calls


Call received from elderly women with macular degeneration primarily uses the bus to
access medical appointments and run errands (grocery store). Pedestrian facilities at
Sawgrass Drive are inadequate to safely access medical facilities, especially in the
winter months. Noted the current RTS map is misleading/incorrect regarding access to
medical facilities (particularly the VA facility) at Sawgrass Drive. Medical facilities
continue to locate outside of the City of Rochester to the suburban office parks which
have limited pedestrian infrastructure and transit access. Continued access to these
facilities is increasingly important as people age. She is looking forward to the Transit
Center opening as it will offer protection from the elements while transferring. RTS
offers low-cost and affordable transportation.
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Reconnect Rochester
P.O. Box 67504
Rochester, NY 14617
November 19th, 2014
Richard Perrin
Genesee Transportation Council
50 W. Main St #8112
Rochester, NY 14614
RE: Long Range Transportation Plan
Rich:
We would like to sincerely thank you for your interest in Reconnect Rochester’s views and opinions regarding the Long
Range Transportation Plan. We applaud GTC’s efforts to draw informed public comment and greatly appreciate the time
you and Jody dedicated to a discussion with our group. During our meeting, a range of topics were discussed and we
would like these comments, ideas, and opinions to be considered when moving forward with the plan.
These include…
●
●
●
●
●
●
●
●
●

Creating and acting upon a strategy for divestment in redundant and/or underused road/highway infrastructure.
Further developing and acting upon a regionallycoordinated complete streets policy.
Allocating more road/highway budget towards trafficcalming measures, and generally making our streets
friendlier to pedestrians, cyclists, and users of public transit.
Creating and acting upon a strategy to increase investment in public transit and active transportation
infrastructure.
Increasing frequency on key trunks of our public transit system; especially within the urban core. Rochester’s
transit frequency currently falls far below needs and standards.
Focusing transit investment on corridors with the highest growth potential such as between downtown and
inner ring suburbs. This may mean reconsidering the size of the RTS coverage area and/or route restructuring.
Adding/improving amenities at bus stops and providing greater accessibility.
Developing some vehicle variability in public transit as a means to reduce waste and increase revenue.
Conducting serious study and analysis for the use of modern streetcars as a means to help increase usage of
transportation alternatives and boost economic development.

Thank you for your consideration of these points. Of course, we will gladly make ourselves available for further
conversation and elaboration as needed.
Sincerely,

Michael Governale
and Reconnect Rochester
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Genesee Transportation Council - Long Range
Transportation Plan 2040

1. What county do you reside in?
Response

Response

Percent

Count

Genesee

4.2%

4

Livingston

20.0%

19

Monroe

51.6%

49

Ontario

9.5%

9

Orleans

3.2%

3

Seneca

1.1%

1

Wayne

7.4%

7

Wyoming

2.1%

2

Yates

0.0%

0

Other

1.1%

1

answered question

95

skipped question

0
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2. What town, village, city, or reservation do you reside in?
Response

Response

Percent

Count

Town of Alabama

0.0%

0

Town of Alexander

0.0%

0

Village of Alexander

0.0%

0

Village of Attica

0.0%

0

City of Batavia

75.0%

3

Town of Batavia

0.0%

0

Town of Bergen

0.0%

0

Village of Bergen

0.0%

0

Town of Bethany

0.0%

0

Town of Byron

0.0%

0

Town of Darien

0.0%

0

Village of Corfu

0.0%

0

Town of Elba

0.0%

0

Village of Elba

0.0%

0

Town of Leroy

0.0%

0

Village of Leroy

0.0%

0

Town of Oakfield

25.0%

1

Village of Oakfield

0.0%

0

Town of Pavilion

0.0%

0

Town of Pembroke

0.0%

0

Town of Stafford

0.0%

0

Tonawanda Indian Reservation

0.0%

0

answered question

4
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skipped question

91

Response

Response

Percent

Count

3. What town or village do you reside in?

Town of Avon

15.8%

3

Village of Avon

10.5%

2

Town of Caledonia

0.0%

0

Village of Caledonia

5.3%

1

Town of Conesus

5.3%

1

Town of Geneseo

10.5%

2

Village of Geneseo

5.3%

1

Town of Groveland

0.0%

0

Town of Leicester

5.3%

1

Village of Leicester

0.0%

0

Town of Lima

0.0%

0

Village of Lima

10.5%

2

Town of Livonia

10.5%

2

Village of Livonia

0.0%

0

Town of Mount Morris

0.0%

0

Village of Mount Morris

5.3%

1

Town of North Dansville

0.0%

0

Village of Dansville

0.0%

0

Town of Nunda

0.0%

0

Village of Nunda

0.0%

0

Town of Ossian

5.3%

1
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Town of Portage

0.0%

0

Town of Sparta

0.0%

0

Town of Springwater

10.5%

2

Town of West Sparta

0.0%

0

Town of York

0.0%

0

answered question

19

skipped question

76
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4. What town, village, or city do you reside in?
Response

Response

Percent

Count

Town of Brighton

6.4%

3

Town of Chili

2.1%

1

Town of Clarkson

2.1%

1

East Rochester

0.0%

0

Town of Gates

2.1%

1

Town of Greece

2.1%

1

Town of Hamlin

0.0%

0

Town of Henrietta

4.3%

2

Town of Irondequoit

4.3%

2

Town of Mendon

0.0%

0

Village of Honeoye Falls

0.0%

0

Town of Ogden

4.3%

2

Village of Spencerport

0.0%

0

Town of Parma

0.0%

0

Village of Hilton

0.0%

0

Town of Penfield

2.1%

1

Town of Perinton

6.4%

3

Village of Fairport

2.1%

1

Town of Pittsford

0.0%

0

Village of Pittsford

0.0%

0

Town of Riga

0.0%

0

Village of Churchville

0.0%

0

City of Rochester

57.4%

27
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Town of Rush

0.0%

0

Town of Sweden

0.0%

0

Village of Brockport

0.0%

0

Town of Webster

2.1%

1

Village of Webster

0.0%

0

Town of Wheatland

2.1%

1

Village of Scottsville

0.0%

0

answered question

47

skipped question

48
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5. What town, village, or city do you reside in?
Response

Response

Percent

Count

Town of Bristol

0.0%

0

Town of Canadice

0.0%

0

City of Canandaigua

0.0%

0

Town of Canandaigua

11.1%

1

Town of East Bloomfield

22.2%

2

Village of Bloomfield

0.0%

0

Town of Farmington

11.1%

1

City of Geneva

0.0%

0

Town of Geneva

0.0%

0

Town of Gorham

0.0%

0

Village of Rushville

0.0%

0

Town of Hopewell

0.0%

0

Town of Manchester

0.0%

0

Village of Clifton Springs

0.0%

0

Village of Manchester

0.0%

0

Village of Shortsville

0.0%

0

Town of Naples

0.0%

0

Village of Naples

0.0%

0

Town of Phelps

0.0%

0

Village of Phelps

0.0%

0

Town of Richmond

0.0%

0

Town of Seneca

0.0%

0

Town of South Bristol

0.0%

0
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Town of Victor

55.6%

5

Village of Victor

0.0%

0

Town of West Bloomfield

0.0%

0

answered question

9

skipped question

86

Response

Response

Percent

Count

6. What town or village do you reside in?

Town of Albion

0.0%

0

Village of Albion

0.0%

0

Town of Barre

0.0%

0

Town of Carlton

0.0%

0

Town of Clarendon

33.3%

1

Town of Gaines

33.3%

1

Town of Kendall

0.0%

0

Town of Murray

33.3%

1

Village of Holley

0.0%

0

Town of Ridgeway

0.0%

0

Village of Medina

0.0%

0

Town of Shelby

0.0%

0

Town of Yates

0.0%

0

Village of Lyndonville

0.0%

0

answered question

3

skipped question

92
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7. What town or village do you reside in?
Response

Response

Percent

Count

Town of Covert

0.0%

0

Village of Interlaken

0.0%

0

Town of Fayette

0.0%

0

Town of Junius

0.0%

0

Town of Lodi

100.0%

1

Village of Lodi

0.0%

0

Town of Ovid

0.0%

0

Village of Ovid

0.0%

0

Town of Romulus

0.0%

0

Town of Seneca Falls

0.0%

0

Town of Tyre

0.0%

0

Town of Varick

0.0%

0

Town of Waterloo

0.0%

0

Village of Waterloo

0.0%

0

answered question

1

skipped question

94
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8. What town or village do you reside in?
Response

Response

Percent

Count

Town of Arcadia

0.0%

0

Village of Newark

0.0%

0

Town of Butler

0.0%

0

Town of Galen

14.3%

1

Village of Clyde

0.0%

0

Town of Huron

0.0%

0

Town of Lyons

0.0%

0

Village of Lyons

0.0%

0

Town of Macedon

14.3%

1

Village of Macedon

0.0%

0

Town of Marion

0.0%

0

Town of Ontario

14.3%

1

Town of Palmyra

0.0%

0

Village of Palmyra

0.0%

0

Town of Rose

0.0%

0

Town of Savannah

0.0%

0

Town of Sodus

14.3%

1

Village of Sodus

0.0%

0

Village of Sodus Point

0.0%

0

Town of Walworth

0.0%

0

Town of Williamson

28.6%

2

Town of Wolcott

14.3%

1

Village of Red Creek

0.0%

0
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Village of Wolcott

0.0%

0

answered question

7

skipped question

88

Response

Response

Percent

Count

9. What town or village do you reside in?

Town of Arcade

0.0%

0

Village of Arcade

0.0%

0

Town of Attica

0.0%

0

Village of Attica

0.0%

0

Town of Bennington

0.0%

0

Town of Castile

0.0%

0

Village of Castile

0.0%

0

Town of Covington

0.0%

0

Town of Eagle

0.0%

0

Town of Gainesville

0.0%

0

Village of Gainesville

0.0%

0

Village of Silver Springs

0.0%

0

Town of Genesee Falls

0.0%

0

Town of Java

0.0%

0

Town of Middlebury

0.0%

0

Village of Wyoming

0.0%

0

Town of Orangeville

0.0%

0

Town of Perry

0.0%

0

Village of Perry

0.0%

0
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Town of Pike

0.0%

0

Town of Sheldon

0.0%

0

Town of Warsaw

0.0%

0

Village of Warsaw

100.0%

1

Town of Wethersfield

0.0%

0

answered question

1

skipped question

94

Response

Response

Percent

Count

10. What town or village do you reside in?

Town of Barrington

0.0%

0

Town of Benton

0.0%

0

Town of Italy

0.0%

0

Town of Jerusalem

0.0%

0

Village of Penn Yan

0.0%

0

Town of Middlesex

0.0%

0

Town of Milo

0.0%

0

Town of Potter

0.0%

0

Village of Rushville

0.0%

0

Town of Starkey

0.0%

0

Village of Dundee

0.0%

0

Town of Torrey

0.0%

0

Village of Dresden

0.0%

0

answered question

0

skipped question

95
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11. Please select the year you were born:
Response

Response

Percent

Count

1914

0.0%

0

1915

0.0%

0

1916

0.0%

0

1917

0.0%

0

1918

0.0%

0

1919

0.0%

0

1920

0.0%

0

1921

0.0%

0

1922

0.0%

0

1923

0.0%

0

1924

0.0%

0

1925

0.0%

0

1926

0.0%

0

1927

0.0%

0

1928

0.0%

0

1929

0.0%

0

1930

0.0%

0

1931

0.0%

0

1932

0.0%

0

1933

0.0%

0

1934

0.0%

0

1935

0.0%

0

1936

0.0%

0
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1937

0.0%

0

1938

0.0%

0

1939

1.1%

1

1940

0.0%

0

1941

2.2%

2

1942

2.2%

2

1943

1.1%

1

1944

2.2%

2

1945

0.0%

0

1946

1.1%

1

1947

1.1%

1

1948

3.3%

3

1949

1.1%

1

1950

2.2%

2

1951

1.1%

1

1952

4.3%

4

1953

3.3%

3

1954

1.1%

1

1955

5.4%

5

1956

0.0%

0

1957

2.2%

2

1958

1.1%

1

1959

1.1%

1

1960

2.2%

2

1961

5.4%

5

-3314 of 66

1962

3.3%

3

1963

3.3%

3

1964

1.1%

1

1965

3.3%

3

1966

1.1%

1

1967

3.3%

3

1968

2.2%

2

1969

0.0%

0

1970

1.1%

1

1971

0.0%

0

1972

1.1%

1

1973

1.1%

1

1974

0.0%

0

1975

6.5%

6

1976

1.1%

1

1977

3.3%

3

1978

2.2%

2

1979

4.3%

4

1980

1.1%

1

1981

3.3%

3

1982

0.0%

0

1983

2.2%

2

1984

4.3%

4

1985

1.1%

1

1986

1.1%

1

1987

0.0%

0
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1988

0.0%

0

1989

0.0%

0

1990

0.0%

0

1991

3.3%

3

1992

0.0%

0

1993

1.1%

1

1994

0.0%

0

1995

0.0%

0

1996

0.0%

0

1997

0.0%

0

1998

0.0%

0

1999

0.0%

0

2000

0.0%

0

2001

0.0%

0

2002

0.0%

0

2003

0.0%

0

2004

0.0%

0

2005

0.0%

0

2006

0.0%

0

answered question

92

skipped question

3
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12. Please select your primary means of travel for:
Not-forprofit
Private

Public

Vehicle

Transit

Walking

Bicycle

Taxi

services

Not

Rating

including

applicable

Count

volunteer
services

Work Trips

Shopping

Personal Business/Medical Care

Religious/Community/Volunteer
Activity

Social/Recreational Event

School/Child Care

73.6%

2.2%

(67)

(2)

93.3%

1.1%

(84)

(1)

92.3%

1.1%

(84)

(1)

76.9%

1.1%

(70)

(1)

79.1%

3.3%

(72)

(3)

43.8%

3.4%

(39)

(3)

2.2% (2)

2.2% (2)

2.2% (2)

6.6% (6)

7.7% (7)

3.4% (3)

8.8%

0.0%

(8)

(0)

3.3%

0.0%

(3)

(0)

3.3%

0.0%

(3)

(0)

6.6%

0.0%

(6)

(0)

8.8%

0.0%

(8)

(0)

1.1%

0.0%

(1)

(0)

0.0% (0)

13.2% (12)

91

0.0% (0)

0.0% (0)

90

0.0% (0)

1.1% (1)

91

0.0% (0)

8.8% (8)

91

0.0% (0)

1.1% (1)

91

0.0% (0)

48.3% (43)

89

answered question

91

skipped question

4
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13. What quality of life factors are most important to you? Please use the following scale:
important, somewhat important, neutral, not very important, and not important.

Important

Feeling safe in my neighborhood

Affordable housing options

Property taxes

Desirability for good K-12 schools

Uncongested roads

Job opportunities

Outdoor recreational opportunities

Living close to public transportation

Living in a walkable community

Clean environment

78.9%
(71)
48.9%
(44)
56.7%
(51)
60.0%
(54)
37.8%
(34)
60.0%
(54)
54.4%
(49)
37.8%
(34)
56.7%
(51)
81.1%
(73)

Somewhat
important

Neutral

1.1%

18.9% (17)

32.2% (29)

18.9% (17)

(1)
12.2%
(11)
10.0%
(9)
7.8%

21.1% (19)

36.7% (33)

(7)
12.2%
(11)
5.6%

26.7% (24)

(5)
5.6%

38.9% (35)

23.3% (21)

28.9% (26)

(5)
22.2%
(20)
14.4%

15.6% (14)

(13)
2.2%
(2)

Not very

Not

Rating

Rating

important

important

Average

Count

1.1% (1)

0.0% (0)

1.24

90

6.7% (6)

0.0% (0)

1.77

90

8.9% (8)

5.6% (5)

1.88

90

2.2% (2)

8.9% (8)

1.79

90

5.6% (5)

7.8% (7)

2.09

90

4.4% (4)

3.3% (3)

1.64

90

1.1% (1)

0.0% (0)

1.53

90

10.0% (9)

6.7% (6)

2.24

90

0.0% (0)

0.0% (0)

1.58

90

1.1% (1)

0.0% (0)

1.23

90

answered question

90

skipped question

5
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14. What do you think the top priorities for the region’s transportation system over the next
20 years should be?

Important

Increase safety

Ensuring existing roads and bridges
are in good working condition

Maintain and increase public transit

Improve mobility for vehicles (i.e.,
manage congestion)

Add new public transit options

Enhance and expand bicycling
options
Enhance and expand pedestrian
options
Expand capacity and connectivity
for freight

Make parking more convenient

Reduce energy use

53.9%
(48)
71.9%
(64)
64.0%
(57)
31.5%
(28)
58.4%
(52)
53.9%
(48)
61.8%
(55)
18.0%
(16)
15.7%
(14)
57.3%
(51)

Somewhat
important

Not very

Not

Rating

Rating

important

important

Average

Count

4.5% (4)

0.0% (0)

1.64

89

0.0% (0)

0.0% (0)

1.33

89

1.1% (1)

1.1% (1)

1.48

89

20.2%

13.5%

12.4%

(18)

(12)

(11)

2.53

89

2.2% (2)

1.1% (1)

1.65

89

5.6% (5)

3.4% (3)

1.81

89

2.2% (2)

1.1% (1)

1.54

89

4.5% (4)

6.7% (6)

2.45

89

20.2%

14.6%

22.5%

(18)

(13)

(20)

3.01

89

1.1% (1)

0.0% (0)

1.49

89

Neutral

9.0%

32.6% (29)

(8)
4.5%

23.6% (21)

(4)
6.7%

27.0% (24)

22.5% (20)

22.5% (20)

23.6% (21)

(6)

15.7%
(14)
13.5%
(12)
7.9%

27.0% (24)

37.1% (33)

27.0% (24)

(7)
33.7%
(30)

37.1% (33)

4.5%
(4)

Other (please specify)

15

answered question

89

skipped question

6

Additional responses to question 14 follow on page 26 of 66.
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15. What do you like the best about the area’s transportation system?
Response

Responses to question 15 follow on page 29 of 66.

Count
65
answered question

65

skipped question

30

16. What do you dislike the most about the area’s transportation system?
Responses to question 16 follow on page 33 of 66.

Response
Count
68
answered question

68

skipped question

27

17. What is the best thing about living in this area?
Responses to question 17 follow on page 39 of 66.

Response
Count
74
answered question

74

skipped question

21
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18. For the past 40 years the region has experienced modest population growth. According
to the 2010 Census the nine-county region is home to 1.2 million residents and just over
210,000 live in the City of Rochester. Please state whether you want the region's population
to:

I want the region’s population to be
less.
I want the region's population to
stay where it is now.
I want the region's population to
grow.

Response

Response

Percent

Count

4.8%

4

39.3%

33

56.0%

47

answered question

84

skipped question

11
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19. The Rochester metropolitan area is the 51st largest in the country and the third largest
in New York State. Do you feel the area provides enough of the following at its current size?
Please state whether you strongly agree, agree, have no opinion, disagree, or strongly
disagree with the following statements:
Strongly
agree
Sufficient housing options at an
affordable price
Quality educational opportunities
for children (K-12 schools)
Reasonable and dependable travel
times
Sufficient job opportunities for
upward mobility
Enjoyable outdoor recreational and
cultural opportunities
Affordable healthcare and medical
services

Agree

Have no
opinion

Disagree

16.9%

41.0%

13.3%

26.5%

(14)

(34)

(11)

(22)

16.9%

32.5%

(14)

(27)

27.7%

49.4%

(23)

(41)

4.8% (4)

Rating

Rating

disagree

Average

Count

2.4% (2)

2.57

83

2.89

83

26.5%

14.5%

(22)

(12)

7.2% (6)

10.8% (9)

4.8% (4)

2.16

83

19.3%

14.5%

51.8%

(16)

(12)

(43)

9.6% (8)

3.42

83

8.4% (7)

1.2% (1)

0.0% (0)

1.61

83

56.6%

12.0%

14.5%

(47)

(10)

(12)

7.2% (6)

2.53

83

answered question

83

skipped question

12

49.4%

41.0%

(41)

(34)

9.6% (8)

Strongly

9.6% (8)

20. Do you agree, have no opinion, or disagree with the following statement: Nothing will
replace my car as my main mode of transportation.
Response

Response

Percent

Count

Agree

50.6%

42

Have no opinion

6.0%

5

Disagree

43.4%

36

answered question

83

skipped question

12
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21. Do you have more to share about the transportation system? Please give us your
thoughts.
Response

Responses to question 21 follow on page 44 of 66.

Count
43
answered question

43

skipped question

52

Response

Response

Percent

Count

22. How did you hear about the survey?

Twitter

12.5%

6

GTC website

27.1%

13

Public meeting

6.3%

3

Word of mouth

39.6%

19

Another website

14.6%

7

Responses to question 22 follow on page 50 of 66.

Other (please specify)

39

answered question

48

skipped question

47

23. Do you have suggestions on how GTC can spread the word regarding public input
opportunities?
Responses to question 23 follow on page 53 of 66.

Response
Count
35
answered question

35

skipped question

60
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24. If you would like to continue to provide input about the LRTP please provide your contact
information below. GTC will only contact you regarding the LRTP and will not share your
contact information with others.

Name:

Address:

Address 2:

City/Town:

State:

ZIP:

Country:

Email Address:

Phone Number:

Response

Response

Percent

Count

100.0%

28

96.4%

27

7.1%

2

92.9%

26

96.4%

27

96.4%

27

89.3%

25

96.4%

27

75.0%

21

answered question

28

skipped question

67
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Page 15, Q14. What do you think the top priorities for the region’s transportation system over the next 20 years
should be?

1

We need public transportation options that stay open until after the bars close.

Nov 5, 2014 12:13 PM

2

Make more accommodations for bike/walk/transit and less for automobiles. Give
more incentive and priority to those of us who bike/walk/and take transit to
improve our community than those to drive by themselves to get to work and
back. The car will kill us, bike/walk/transit will save us.

Oct 29, 2014 12:43 PM

3

Study public transportation needs outside Monroe County to see if more park
and ride options are needed.

Oct 21, 2014 6:02 AM

4

Increased education with regard to the overwhelming benefits of public
transportation as well as of policies which promote walkable (read: healthier,
happier, cleaner) urban neighborhoods.

Oct 3, 2014 1:59 PM

5

I think it's critical to be more strategic about where/what investments are made,
given that funding these days seems to get getting ever more scare. I think we
should be focusing infrastructure investment in places that are engaging in
integrated transportation and land use planning and that we should be
expanding bike/ped/transit networks in combination with coordinated/improved
way finding, outreach/education, TDM, performance parking, mobility
management. We need to focus on the health, environmental, energy, and
equity goals and impacts of transportation planning and project development in
our communities and region.

Oct 3, 2014 8:11 AM

6

Add rail transit in some capacity!

Oct 3, 2014 6:33 AM

7

connectivity throughout the region for lower income and senior populations.

Oct 2, 2014 10:11 AM

8

Town highway depts need more training on better techniques to prevent erosion
and flooding and repair damage afterwards. Better public transportation access
needed throughout county--I cannot move to hubs and too far to walk if I am
unable to drive. Limit industrial traffic--particularly with toxic chemicals (ie
fracking etc.)--throughout county and have emergency plans for hazzards arising
from such traffic--road, rail, etc.

Aug 28, 2014 10:25 AM

9

This town is overly congested with way to much residential growth.

Aug 26, 2014 6:54 AM

10

expand bicycle infrastructure to include showering/lockers so cycling to work is
actually an option.

Aug 25, 2014 4:51 PM

11

Stop building new infrastructure (example: bridges at Kendrick Rd/West
Henrietta Rd/390 interchange, 390/490 interchange) when we can barely
maintain what we have. Develop better metric than vehicular level of service for
evaluating transportation projects. Through-put of vehicles should only be one
consideration of many, and not the primary evaluation factor.

Aug 21, 2014 10:30 AM

12

Put more park & ride sites in Western Monroe County and add public transit
routes using smaller vehicles to get people around here locally.

Aug 20, 2014 8:12 AM

13

Instead of improving parking and congestion, concentrate on expanding
alternatives

Aug 20, 2014 7:42 AM

14

With the Complete Streets law, all construction should seriously consider and

Aug 9, 2014 10:39 AM
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Page 15, Q14. What do you think the top priorities for the region’s transportation system over the next 20 years
should be?

implement alternative transportation options.
15

Top priority: bus or light rail routes that criss cross rather than spokes of a wheel
and far more frequent buses to make public transport as convenient as driving.
And free downtown parking to help bring back downtown.

Aug 3, 2014 11:52 AM
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Page 16, Q15. What do you like the best about the area’s transportation system?

1

I like that there is no traffic to contend with.

Nov 14, 2014 3:42 PM

2

The ability to get anywhere fairly quickly by car

Nov 5, 2014 4:05 PM

3

Low congestion/short travel times.

Nov 5, 2014 2:19 PM

4

The prices are excellent

Nov 5, 2014 12:14 PM

5

I dont.

Nov 5, 2014 11:09 AM

6

Cheap.

Nov 5, 2014 9:51 AM

7

Walkable city

Nov 4, 2014 12:14 PM

8

The expressways are generally fast...

Nov 2, 2014 10:21 AM

9

It's cheap.

Oct 29, 2014 12:44 PM

10

Roadways

Oct 21, 2014 6:04 AM

11

I'm able to walk to nearly everything I need to do.

Oct 9, 2014 9:14 AM

12

little congestion

Oct 8, 2014 10:27 AM

13

The cost bus fare; Bike racks on the buses.

Oct 3, 2014 2:06 PM

14

seeing more investments in biking and walking. (we need more though..with a
focus on NETWORK development.)

Oct 3, 2014 8:55 AM

15

The highways are for the most part well maintained and easy to access.

Oct 3, 2014 6:39 AM

16

I am hopeful that the new route changes will improve the city situation., but I am
hearing some complaints about the need to transfer from people who were used
to direct journeys.

Oct 2, 2014 10:20 AM

17

Quite cyclable, mostly owing to terrain

Sep 25, 2014 9:01 PM

18

short drives to most areas of the county I live, few very congested roads

Sep 23, 2014 10:24 PM

19

There's hardly any traffic.

Sep 23, 2014 8:21 PM

20

RGRTA is reliable, reasonably convenient, and inexpensive. Roads are in good
repair. A number of nice trail systems in the area.

Sep 15, 2014 11:03 AM

21

It is good to have some transit available, even though it is rural transit.

Sep 12, 2014 11:39 AM

22

It helps people with no oh er means for transportation

Sep 10, 2014 9:26 AM

23

Generally efficient.

Sep 9, 2014 9:53 AM

24

Avon has a very healthy freight train system. Our country roads are in good
condition. We have some major roads Rts 5 &20, Rt. 15, which have wide
shoulders for bicycling. The narrow country roads are scary for bicycling,
Honeoye Falls #6 Road and East River Road, for example. I like the Rt. 390 not

Sep 8, 2014 4:21 PM
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Page 16, Q15. What do you like the best about the area’s transportation system?

being mowed so severely, leaving natural grasses and flowers along the way,
instead of a suburban look. Yay for a lack of funding, for this particular chore
anyway!
25

Nothing

Sep 8, 2014 8:01 AM

26

low congestion

Sep 5, 2014 9:50 AM

27

Overall the basics of the transportation network are good

Sep 4, 2014 2:49 PM

28

Ease of getting around by car

Sep 2, 2014 12:42 AM

29

390 Hwy, exits 9 &10 move vehicles away from local roads that are single laned.

Aug 30, 2014 12:12 PM

30

Provides reasonable transport with moderately limited wait times only in specific
areas-Dansville, geneseo, mt morris.

Aug 28, 2014 10:25 AM

31

Roads are well maintained with wide shoulders

Aug 28, 2014 9:24 AM

32

The low cost of transit fare.

Aug 27, 2014 1:50 PM

33

Our town has access to Interstate 490 and the Thruway I-90

Aug 26, 2014 11:43 AM

34

You can get most places in 20 minutes or less by private vehicle and the canal
paths

Aug 26, 2014 8:27 AM

35

We don't have a transportation system in our area

Aug 26, 2014 7:18 AM

36

Compared to many other regions, it is relatively easy to get around here.

Aug 26, 2014 6:54 AM

37

Everything is 30 minutes away and we have road network options.

Aug 25, 2014 4:52 PM

38

ccc

Aug 25, 2014 2:14 PM

39

no congestion

Aug 23, 2014 11:39 AM

40

ease of making appts for clients to access LATS and other Medicaid transport
systems

Aug 22, 2014 8:53 AM

41

City and inner suburbs generally pretty walkable, reasonably well served by
transit M-F, 8AM-6PM. Extensive and expanding bicycle network.

Aug 21, 2014 10:37 AM

42

On the whole, public transportation isn't too costly. Driving isn't too bad, either,
as it generally doesn't take more than 20 minutes to get anywhere.

Aug 21, 2014 9:31 AM

43

Highway system is in good condition but public transportation although
inexpensive takes too long to get to locations we frequent. For example going
from Williamson to Newark could take the better part of an hour by bus or 20
minutes by car.

Aug 20, 2014 4:34 PM

44

It's affordable, reliable, accessible, nice staff, friendly and safe option

Aug 20, 2014 2:07 PM

45

State did a good job of rebuilding the village Main Streets (Albion, Holley,
Medina) several years ago.

Aug 20, 2014 1:32 PM
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Page 16, Q15. What do you like the best about the area’s transportation system?

46

wait times

Aug 20, 2014 12:19 PM

47

Downtown is OK

Aug 20, 2014 10:44 AM

48

passable roads

Aug 20, 2014 10:17 AM

49

The accessibility for bicycles in the urban areas of Rochester are improving, and
trails like the Lehigh Valley and Erie Canal trail are assets.

Aug 20, 2014 10:01 AM

50

Now that we have gone to GRTS I like that it provides transportation across
County lines

Aug 20, 2014 9:26 AM

51

Easy to get around Monroe County. There is rarely traffic and you have various
route options with little difference in commute time.

Aug 20, 2014 8:55 AM

52

Fairly reasonable regional commute times, provided an incident hasn't occurred.

Aug 20, 2014 8:45 AM

53

There are options for people to get around and making changes to reduce
congested areas

Aug 20, 2014 8:16 AM

54

Easy to get around on expressways most of the time.

Aug 20, 2014 8:13 AM

55

Biking is very easy

Aug 20, 2014 7:43 AM

56

The highways

Aug 20, 2014 7:13 AM

57

It's available.

Aug 13, 2014 7:29 AM

58

The main thing going for our area’s transportation system is that it is not very
large—as compared to Buffalo or Boston, for that matter. This is not a moot
point, as congestion and routes to circumvent construction are not overly
burdensome. Added is that the folks in our region are accessible and willing to
listen to local transportation issues—i.e., good attitude.

Aug 9, 2014 10:52 AM

59

WATS bus is somewhat available to those who have no other options to travel
around the county.

Aug 7, 2014 7:29 AM

60

That it's reliable and affordable for me.

Aug 6, 2014 5:55 PM

61

fixed routes and schedualing especially at nite

Aug 6, 2014 4:47 PM

62

the $1 bus is excellent. the traffic is not too bad

Aug 6, 2014 2:49 PM

63

New bike lanes are nice. Add more!

Aug 6, 2014 2:16 PM

64

Nothing. Cars predominate and there is insufficient public transport to go about
one's daily life. No buses go to my office park, nor to my doctor's offices. I live a
block from a bus and have never taken it because of this. I could use it to go to
the grocery but am unwilling to wait up to 30 minutes to get a bus. Have you
ever been to europe? Or Toronto?

Aug 3, 2014 11:54 AM

65

The price

Aug 2, 2014 1:51 PM
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Page 16, Q16. What do you dislike the most about the area’s transportation system?

1

There should be more sidewalks.

Nov 14, 2014 3:42 PM

2

Public trans portation llimited in rural counties

Nov 5, 2014 4:05 PM

3

The way we've built it seems to support and encourage sprawl rather than
compact/dense development patterns.

Nov 5, 2014 2:19 PM

4

The hours are horrible. I'm often out late and since the buses stop running early
they are not a viable option for me to utilize. If a 24-hour system is not an option,
then the public transportation must at least run for 1 hour after the bars close.

Nov 5, 2014 12:14 PM

5

I feel as it doesn't have enough direct routes and doesn't connect the suburbs to
the city well enough. Within the city, its sporadic and the stops need more
coverage from the outdoor elements. I also think Rochester does a poor job at
letting people know what services there are and how to use it. We need a HOP
STOP type of app for Rochester

Nov 5, 2014 11:09 AM

6

Slow.

Nov 5, 2014 9:51 AM

7

Public transportation not suited for jumping on - jumping off, does not go to
places that are useful.

Nov 4, 2014 12:14 PM

8

There is not a widely used, by all walks of life, public transit. No simple light rail
or trolley system.

Nov 2, 2014 10:21 AM

9

Routes are circuitous and a time drain. If UR is the regions biggest employer,
why are there no direct routes from downtown, buses seem to meander through
corn hill where 0 riders get on.

Oct 29, 2014 12:44 PM

10

Public transportation seems limited to Rochester as the hub

Oct 21, 2014 6:04 AM

11

pot holes

Oct 8, 2014 10:27 AM

12

The spoke and hub system utilized by RGRTA which inhibits neighborhood
interconnectivity; Policies which promote the use of automobiles over buses,
bicycles, and feet. The lack of bike infrastructure and regular maintenance of
existing bike-related infrastructure (though this is slowly improving). Lack of
education for the public on what actually works when it comes to slowing traffic
in residential areas and improving safety, health, and quality of life overall via
transportation policy.

Oct 3, 2014 2:06 PM

13

1. lack of viable public transportation. i've lived in a number of cities (of various
sizes/densities) that have high functioning bus networks where i loved riding
public transit. in rochester, the bus network is counter intuitive and hard to
understand (even with the texting and mobile mapping apps!) and takes 4 times
longer to get to work than driving does (as long or longer to get to everyday
services). i am disappointed to see RTS moving in the direction of reinforcing a
hub and spoke system. i'd like to see a truly functional network, with simple
direct, easy to understand routes, lots of (and easy to understand) connections
(including transfers when you buy a ride), and high frequency service (every 1015 minutes) along key corridors/routes. i'd like to see a real VISION for transit
developed in our city/region that engages riders, employers, business
community, and the broader public/interested stakeholders for input and

Oct 3, 2014 8:55 AM
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Page 16, Q16. What do you dislike the most about the area’s transportation system?

partnership. the first part of that vision would include where/how to create a
network of high-frequency bus service, then also transit-supportive/encouraging
TDM/parking management efforts (as part of the new downtown BID?) and
outreach with the downtown businesses/major employers/RBA around
incentivizing transit (or walk/bike) commuting (because of the health and
environmental benefits, but also to free up land for development of more
productive uses downtown), and working our way towards the possibility of BRT
along key corridors at some point in the future. 2. oversupply of free/cheap
parking. this is an inefficient land use (especially downtown) that subsidizes and
incentivizes/encourages driving and it's associated negative
externalities/community costs.
14

There are no rail transit options.

Oct 3, 2014 6:39 AM

15

Bus transportation needs to be more integrated with bicycle nodes like in
Minn/St.Paul with storage lockers/facilities in key locations at Park and ride
areas or village areas in the outskirts and the same facilities at the transportation
hub downtown and a selected areas in the urban core.

Oct 2, 2014 10:20 AM

16

Preponderance of parking incentivizes inefficiency at the expense of the city

Sep 25, 2014 9:01 PM

17

neighborhoods posted speed to high, speed of many drivers above posted
speeds, dependance of traffic control devices by use of too many signalized
(stop signs and traffic lights) intersections

Sep 23, 2014 10:24 PM

18

Public transit is lousy.

Sep 23, 2014 8:21 PM

19

Many roads not designed to accommodate bicycles -- with road safety relatively
poor, I'd like to see consideration of making sidewalks better able to handle both
bikes and peds.

Sep 15, 2014 11:03 AM

20

Difficult for outer rural areas like Nunda to access

Sep 12, 2014 11:39 AM

21

Poor people in Livingston county have to stand in the rain and wait for bus

Sep 10, 2014 9:26 AM

22

Congested areas around U of R.

Sep 9, 2014 9:53 AM

23

TOO MUCH SALT! I have seen salt spread BEFORE a "storm" which never
arrives. Drivers expect dry clear roads, so don't put on snow tires. Lazy drivers
and environmental damage has become an ugly new normal.

Sep 8, 2014 4:21 PM

24

Schedules that are practically impossible to work with. Folks may be able to
take the bus one way and are made to wait hours for a return bus. Schedules in
Livingston County need to be revised to enable folks to get from one town to
another w/o having to be gone an entire day to do it.

Sep 8, 2014 8:01 AM

25

not much connectivity in Livingston county

Sep 5, 2014 9:50 AM

26

Not enough funding to properly maintain what is already there, in addition to
proactively improving specific areas to address safety and congestion.

Sep 4, 2014 2:49 PM

27

The transit system is slow and lacks the ease of use to be a viable option to
driving. There are not enough sidewalks or hiking/biking trails.

Sep 2, 2014 12:42 AM
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Page 16, Q16. What do you dislike the most about the area’s transportation system?

28

I am unaware that there is public transportation in my ares

Aug 31, 2014 11:59 AM

29

Too many large trucks on route 5&20 make the rural area noisy, dirty and put
pollutants into the air near residential housing, local businesses. County Road
15 and State Road 5&20 have increased truck traffic. Much truck traffic goes
right through Avon while others go to the industrial park. Both routes 5&20 and
15 are roads used for local use. It makes bike riding unsafe.

Aug 30, 2014 12:12 PM

30

Not enough

Aug 29, 2014 6:25 PM

31

Need more door to door pickup for seniors, disabled, moms with small children,
pickups less than one hour ahead of medical appts and prompt pickup and
return home following, less errors in scheduling leaving people stranded.

Aug 28, 2014 10:25 AM

32

The limited suburban service and the nearly nonexistent service to the outer
counties.

Aug 27, 2014 1:50 PM

33

State Route 96 Corridor is terrible for quality of life whether it is business or
personal travel. It is too congested during peak teams and just tolerable during
off peak times.

Aug 26, 2014 11:43 AM

34

Continually making roads wider to accommodate more traffic instead of letting
them suffer.

Aug 26, 2014 8:27 AM

35

We don't have a transportation system in our area

Aug 26, 2014 7:18 AM

36

Too much commercial building projects (traffic surveys) don't truly take into
consideration the added congestion developed after implementation.

Aug 26, 2014 6:54 AM

37

Automobile dependency

Aug 25, 2014 4:52 PM

38

cccc

Aug 25, 2014 2:14 PM

39

some roads are poorly maintained. many bridges out

Aug 23, 2014 11:39 AM

40

no transportation clients can assess for non-medical appts and spur of the
moment needs

Aug 22, 2014 8:53 AM

41

Continued disproportionate spending on vehicular transportation infrastructure
(almost a quarter billion $ between Kendrick Rd/390 and 390/490 projects).
Long transit headways for evening and weekend service. Apparent inability of
the region's largest employer (U of R) to work constructively with RGRTA
regarding duplicative competing services. In Buffalo, many colleges include
NFTA passes for all students as part of their fees. Wish U of R did this. Inability
of the development community to think progressively when it comes to parking.
Issue should be MOBILITY, not just expecting "free" parking at the front door.
Lack of a champion for a downtown circulator (whether streetcar or not) and
consideration of larger scale light rail. Lack of transparency on the part of
NYSDOR regarding the new intermodal station project. Lack of earlier
westbound train times and later eastbound train times.

Aug 21, 2014 10:37 AM

42

The transportation infrastructure--too many feeder roads into main arterials and
not enough grids/intersections makes driving and bicycling a pain in the neck.
Public transportation doesn't serve my needs, as it would take more than 90

Aug 21, 2014 9:31 AM
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minutes to get me from home to work (Brighton to RIT) vs. 15 minutes by car.
Additionally, the bus stops along many routes are inadequate and unsafe (no
sidewalks on busy, high-speed streets, no shelters) and signage at the stops is
inadequate. The route is shown, but not times. (A QR code on each sign would
be easily solve this.) Light rail connecting area colleges and malls would be
useful. And high-speed rail between urban centers would be welcomed.
43

Time to get to destination

Aug 20, 2014 4:34 PM

44

too rigid - too many constraints. need on-demand service options, especially for
rural areas. our smaller community's needs are specific to our more rural makeup. Increasingly, we are seeing public transit needs from an older population.
We must adapt our systems to meet the needs of older adults, whose market
share will be increasing exponentially - it's a whole new sector of the population
that will be needing public transportation for the first time in their lives. We must
be ready as a society to meet this need with open arms.

Aug 20, 2014 2:07 PM

45

Crumbling roads and bridges

Aug 20, 2014 2:05 PM

46

Too many bridges closed with no plans for repair/replacement

Aug 20, 2014 1:32 PM

47

Large, inefficient vehicles

Aug 20, 2014 12:19 PM

48

Very limited hours and ability to access rural areas

Aug 20, 2014 10:44 AM

49

deteriorating bridges and bridge closures

Aug 20, 2014 10:17 AM

50

Many corridors are underused by the cars that they cater to, and have the
potential to be newly retrofitted. Examples are the many one way streets
downtown that add to confusion and decrease safety.

Aug 20, 2014 10:01 AM

51

It's very limited service to the small towns

Aug 20, 2014 9:26 AM

52

condition of bridges, and roads after the winter season.

Aug 20, 2014 8:55 AM

53

Dated urban corridors. Need to revitalize to address all modes of transportation
and relate to the community more effectively.

Aug 20, 2014 8:45 AM

54

poorly maintained roads i.e. potholes!

Aug 20, 2014 8:16 AM

55

Construction obstructing traffic during peak hours. Do work at night as much as
possible

Aug 20, 2014 8:13 AM

56

No way to get to/from bars and other events when drinking. I don't want to drive
drunk but there's not a lot of options when going out. Lyft was a great option but
the state shut it down. Buses stop at 1230 and there's a stigma so a lot of people
refuse to take the bus.

Aug 20, 2014 7:43 AM

57

Congestion

Aug 20, 2014 7:13 AM

58

wait time.

Aug 13, 2014 10:57 AM

59

It is not well connected or frequent enough

Aug 13, 2014 7:29 AM
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60

Our area’s transportation system is still being hijacked by vehicular traffic.
Sidewalks for pedestrians are continually com being commandeered for piling
garbage, lawns service equipment parking, parking, and much more—so that
while on paper it looks like there is enough room for active transportation, in truth
there is no respect for this space. Traffic lights for pedestrian crossings are wildly
uneven in their functionality and usefulness. Much is done to increase bicycling
but too many streets leave too little room for bicycles to operate safety.

Aug 9, 2014 10:52 AM

61

Need more flexible options for getting to doctor's appointments, etc.

Aug 7, 2014 7:29 AM

62

I dislike nothing about the area's transportation system.

Aug 6, 2014 5:55 PM

63

Lack of late nite bus service in outer areas like: Pittsford,Henrietta, fairport etc.
during the line-ups

Aug 6, 2014 4:47 PM

64

roads and bridges are in need of evaluation and repair

Aug 6, 2014 2:49 PM

65

Few options if destination not on route

Aug 6, 2014 2:26 PM

66

Bring back electric rail car system

Aug 6, 2014 2:16 PM

67

See above.

Aug 3, 2014 11:54 AM

68

The long wait between ride opportunities!

Aug 2, 2014 1:51 PM
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Page 17, Q17. What is the best thing about living in this area?

1

Cost of living

Nov 14, 2014 3:42 PM

2

The ability to get places in a relative short amount of time

Nov 10, 2014 11:23 AM

3

I enjoy rural living over metro living or suburban living but it means I have to
have a vehicle.

Nov 6, 2014 7:57 AM

4

Good jobs and good schools

Nov 5, 2014 4:06 PM

5

Quality of life/low cost of living.

Nov 5, 2014 2:19 PM

6

There are lots of things to do at great prices.

Nov 5, 2014 12:16 PM

7

Small City, Easy to get out of via the airport

Nov 5, 2014 11:09 AM

8

Balance of culture/recreation and cost.

Nov 5, 2014 9:51 AM

9

It Canandaigua!!!

Nov 4, 2014 12:14 PM

10

Walking to Hart's and knowing that the City of Rochester is centrally located to
so many great areas, aka the finger lakes. Also, that the city is headed in the
right direction with all of the development projects going on!

Nov 2, 2014 10:22 AM

11

Cost of living is resonable

Oct 29, 2014 12:45 PM

12

Open spaces

Oct 21, 2014 6:04 AM

13

Low congestion, walkable community, I can conduct nearly all my business in
Livingston County

Oct 9, 2014 9:14 AM

14

little traffic congestion

Oct 8, 2014 10:28 AM

15

The people. There is a real sense of community, and many of us our doing what
we can every day to make this a better and better place to live.

Oct 3, 2014 2:07 PM

16

inspiring history, beautiful natural resources (so long as we protect them!) and
abundant fresh water (which will only become more valuable and important over
time, especially with climate change). being a size/scale where the challenges
we face could actually be overcome if we demonstrate leadership and creative
problem solving, and articulate a bold vision for how to address/stem/overcome
them over time. being able to afford to buy a house (though frustrating that even
with high taxes we don't have a high performing transit system or equitable,
functioning public schools across all communities in our region...AND frustrating
that with slow/no appreciation in home values, there's a built in disincentive to
improve homes, especially in lower income neighborhoods). diversity, culture,
arts, proximity to the finger lakes.

Oct 3, 2014 9:07 AM

17

The people and cultural activities

Oct 3, 2014 6:39 AM

18

Open space is still abundantly available and some effort is being made to curtail
sprawl.

Oct 2, 2014 10:21 AM

19

Affordability and cultural offerings

Sep 25, 2014 9:01 PM
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20

a fairly good mix of urban, suburban and rural areas, many cultural, recreational
and entertainment activities, all with great variety

Sep 23, 2014 10:26 PM

21

Rochester is a big small town.

Sep 23, 2014 8:21 PM

22

My family is here. Also is relatively pleasant climate for much of the year.

Sep 15, 2014 11:04 AM

23

It is beautiful and generally safe.

Sep 12, 2014 11:39 AM

24

Small town and country setting

Sep 10, 2014 9:27 AM

25

Many bike trails.

Sep 9, 2014 9:53 AM

26

AGRICULTURE and our growing LOCAL FOOD CULTURE, which brings local
pride, tourism, good restaurants and festivals into our area.

Sep 8, 2014 4:23 PM

27

We have no congestion in Avon and are in easy distance from both Henrietta
and Geneseo for additional services and shopping. Avon is a cozy, little town.

Sep 8, 2014 8:03 AM

28

the scenery

Sep 5, 2014 9:55 AM

29

Four seasons. Well rounded cultural opportunities in greater rochester area.
Well educated community (lots of top rate schools and colleges).

Sep 4, 2014 2:50 PM

30

Close to many shopping malls

Sep 3, 2014 2:00 PM

31

rural character

Sep 3, 2014 11:34 AM

32

Being close to family.

Sep 2, 2014 12:42 AM

33

Small town

Aug 31, 2014 12:00 PM

34

Very little crime makes me feel safe.

Aug 30, 2014 12:15 PM

35

The natural beauty and reasonably healthy environment. Increased number of
folks interested in community sustainability and participation vs. immediate
gratification of monetary interest of corporations and local government.

Aug 28, 2014 10:28 AM

36

Living close to multiple free or low cost outdoor recreation opportunities

Aug 28, 2014 9:25 AM

37

The ease of traveling by car.

Aug 27, 2014 1:52 PM

38

closeness to interstate, Thruway, shopping, green space

Aug 26, 2014 12:15 PM

39

Low taxes; Great education; Great fiscally responsible local government

Aug 26, 2014 11:44 AM

40

It's got everything. Affordable housing, great cost of living, not too far away from
major cities plus our own city with cultural events. Close to outdoor recreation
including the Adirondacks and the Catskills

Aug 26, 2014 8:28 AM

41

It is a quiet farmland neighborhood.

Aug 26, 2014 7:18 AM

42

Easy access to most places within the county and neighboring counties.

Aug 26, 2014 6:56 AM
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43

nice school district

Aug 26, 2014 6:55 AM

44

Our climate and so many areas to recreate. LOVE Lake Ontario and 1-2 hrs
away from great skiing!

Aug 25, 2014 4:53 PM

45

ccc

Aug 25, 2014 2:14 PM

46

seasons

Aug 23, 2014 11:40 AM

47

rural beauty

Aug 22, 2014 8:53 AM

48

Climate. History. Architecture. Friendly people.

Aug 21, 2014 10:38 AM

49

Seasons, sense of community, arts and education institutions.

Aug 21, 2014 9:32 AM

50

Open spaces, good schools and low crime rate

Aug 20, 2014 4:35 PM

51

sense of community. people care about others.

Aug 20, 2014 2:08 PM

52

Friendly people

Aug 20, 2014 2:06 PM

53

I enjoy the seasons (even winter!).

Aug 20, 2014 1:33 PM

54

Beautiful landscapes

Aug 20, 2014 12:20 PM

55

strong sense of community, rural setting with abundant green space

Aug 20, 2014 10:58 AM

56

Rural nature of community

Aug 20, 2014 10:44 AM

57

not having to deal with city (heavy) traffic

Aug 20, 2014 10:19 AM

58

The best thing about living in this area is the diversity of settings and
environments, from an urban center, to lake shore, to farmland, dense, close-knit
neighborhoods, and suburbs.

Aug 20, 2014 10:01 AM

59

Small community everyone knows one another. Safe No congestion

Aug 20, 2014 9:28 AM

60

Many of the main things you need out of a community this area provides, good
housing, good schools, job and educational opportunities, social experiences.
the city needs to address the quality of its schools and violence in the inner city
continues to plague the area.

Aug 20, 2014 8:56 AM

61

Cutting edge thinkers, diverse cultural opportunities.

Aug 20, 2014 8:45 AM

62

4 obvious seasons and great topography.

Aug 20, 2014 8:16 AM

63

Great quality of life, 4 season climate, mostly great people

Aug 20, 2014 8:14 AM

64

Outdoor recreation, no traffic (comparitively), low cost of living

Aug 20, 2014 7:44 AM

65

The Seasons

Aug 20, 2014 7:14 AM

66

Walkable to many shops and restaurants.

Aug 13, 2014 7:30 AM

-6041 of 66

Page 17, Q17. What is the best thing about living in this area?

67

The medium size of the community, temperate weather, and (mostly) lack of
violence.

Aug 9, 2014 10:53 AM

68

Serene, less polluted air than city.

Aug 7, 2014 7:30 AM

69

The community of our neighborhoods.

Aug 6, 2014 5:55 PM

70

great neighborhoods with many things accessible , restaurants, exercise, parks,
school, shopping

Aug 6, 2014 2:50 PM

71

Walkable neighborhoods

Aug 6, 2014 2:26 PM

72

Mid-size city with some progressive-minded people.

Aug 6, 2014 2:17 PM

73

Nothing when it comes to transportation. We do not have an effective system of
public transportation and we have allowed urban sprawl for the last 30+ years
even in the face of a stagnant population.

Aug 3, 2014 11:56 AM

74

Countless options for things to do and places to shop

Aug 2, 2014 1:53 PM
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1

My family has two cars that we use as our primary means of transportation. I'd
love to have a robust and convenient public transit system and bike-friendly road
system that would allow us to not be so car dependent. In a bigger picture
sense, I'd like to see our transportation system structured to support
redevelopment of our existing core and inner ring suburbs rather than
encouraging sprawl. I read the disclaimer that this transportation plan isn't a
'wish list' but I would love to see some sort of fixed guideway trolly/streetcar
system return to Rochester.

Nov 5, 2014 2:27 PM

2

My biggest complaint with the system is that it closes too early. at a minimum it
should run for 1 hour past when the bars close (at least the routes that run
to/from areas with bars). I also think it would be a good idea to run a bar shuttle
between the various nightlife areas (east and alexander to south and gregory).
This will likely cut down on the risk of drunk driving, and help increase the
business of the local establishments.

Nov 5, 2014 12:19 PM

3

Rochester needs to reconnect its neighborhoods. Its too broken up. I would love
to see a FREE street train system like in downtown Denver, that ran most of
Main St. Bring people back downtown... Shopping district that people from the
suburbs cannot get in the suburbs. Easy to use public transportation that
connects the suburbs and colleges to downtown with buses that run after
midnight.

Nov 5, 2014 11:13 AM

4

Often I have walked places and would have loved to use public transportation for
at least part of the way. It is just not suited for the casual user and one who is
multi-modal (walk, bike, car)

Nov 4, 2014 12:20 PM

5

I just wish it was much more widely used by all. I feel like it is slightly more
complicated than other cities (could be my lack of use/knowledge) but not always
reaching every area at a quick enough time. Understandable given budget
constrictions and low use rate by a lot of people.

Nov 2, 2014 10:24 AM

6

Incentivise taking transit over driving a car. Route 52 was awesome, sad to see it
go.

Oct 29, 2014 12:47 PM

7

Livingston County is fairly rural and we do like/need to go places, do things
elsewhere on occasion. Also, we're 1.5 miles from Wegmans and other
businesses, and it's just easier to drive ourselves there than it is to walk, bicycle
or use the LATS. So we don't see giving up our car as a main form of
transportation. We do try to keep our car use to a minimum by biking to work,
walking to places in Geneseo Village, bundling our car errands into efficient trips,
and doing most of our business in the county. And I like the idea of more public
transportation. But in all honesty I don't know how much of it we would use. On
the other hand ... if you develop it, we'll definitely give it a try!

Oct 9, 2014 9:33 AM

8

I would like to see the GTC concentrate its efforts on the urban core of
Rochester (even at the expense to some extent of the greater metropolitan
area). The future lies in densely-populated urban neighborhoods. We're not
there yet, but we are seeing glimpses (Park Ave, Southwedge, Swillburg, and
many more that are headed in the right direction). The Long Range
Transportation Plan has a very important role to play here. I WANT to leave my
car at home when I go out. I walk, bike, and ride the bus quite a bit, but there
are times, too many times, when those modes of transportation just don't stand

Oct 3, 2014 2:21 PM
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up to the convenience of the car. YOU have the power to level the playing field!
We need more pedestrian-bike paths. We need more bike lanes, boulevards,
and cycletracks. We need additional alternatives such as light rail. We need a
mix of cross-town route and spoke-n-hub buses. We need a frequency of bus
service that will never be possible in the suburbs, but can be in the heart of the
city.
9

This area needs rail transit. It will help prepare this region for the future and
make it a desirable living choice for younger people. Studies show younger
generations are less likely to own a car. Rail transit does work in smaller to
medium sized cities. Kenosha, WI is a perfect example. A line connecting
Charlotte, downtown, U of R, and RIT would be a perfect starter line.

Oct 3, 2014 6:44 AM

10

Regional population is more than sufficient, it is important to increase the city
share of regional population by discontinuing incentives to inefficient settlement
patterns.

Sep 25, 2014 9:06 PM

11

Would love to see more efforts toward ride sharing. Also, people buy big
vehicles for personal safety, to detriment of other drivers, bikes, and peds.
Would like to see effort to reduce car size.

Sep 15, 2014 11:06 AM

12

Eventually I will probably not be able to drive. Would be nice to know there is
something available.

Sep 12, 2014 11:44 AM

13

More care given to bike trails that cross busy roadways. Like the Erie Canal Trail
that crosses Lyell Ave.

Sep 9, 2014 9:56 AM

14

Promoting bicycle/walking routes is a wonderful way to connect people, business
and recreation. Making our towns a destination for tourism is a great answer to
the leveling of local population growth.

Sep 8, 2014 4:28 PM

15

I believe the emphasis should be on maintaining and improving those areas of
transportation that already exist. If we can't maintain what exists, how can we
create and maintain more?

Sep 4, 2014 2:53 PM

16

Bus Rapid Transit should be considered as a viable public transportation mode.
Route 96 in Victor suffers from some alarming traffic conditions. Better planning
and transportation coordination need to be considered there. Suburban and city
intersections should be examined for expanding left turn arrows/lanes. The
intersection of Clover and French road in Pittsford needs dedicated turn lanes
and arrows. Clover headed north at 252 needs the right lane to be an a right turn
only at 252. The intersection of Winton and Merchants needs left turn arrows. It
is difficult to navigate. Route 250 around the 441 area has far too many curb cuts
that cause dangerous conflicts. The speed limit through this section of 250 is
excessive given all the development. Access roads and consolidation of curb
cuts needs to be considered. The intersection of Five Mile Line Road and
Atlantic Ave needs turn LANs and arrows. It is a bottleneck. Plank road at Five
Mile Line needs arrows. Penfield Road should be reconfigured as right n and
right only at 441. Penfield road should be made a two way road all the way to the
apartment complex near 441 to facilitate making the intersection at 441 right in
and right out only. Left turns should be eliminated from 441 onto Penfield road as
well. This is a terrible design and should be considered for analysis. Empire blvd
needs more turn Lanes at various intersections. The intersection with Webster

Sep 2, 2014 1:25 AM
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town center from empire needs left turn arrows. A center turn lane should be
considered for Empire blvd. turn lanes and arrows should be added at the
intersection of Empire and Plank Road. The speed limit for Browncroft Blvd
headed due east needs to be lowered further down the hill before the curve. This
would be in keeping with the speed limit being reduced further down the hill
going due west towards 590. This would allow for additional safety into the
transitioning nature of Browncroft Blvd as it reaches White Village Drive.
Panorama Trail needs turn lanes and arrows at the intersection of Browncroft.
There should be a dedicated turn lane from Browncroft onto Panorama with
arrows. The Monroe County Sheriff needs to use more caution when operating
stings to nail drivers with expired registrations/inspections. They've created
tremendously dangerous situations when doing this on the Brighton/Henrietta
Townline Road exit from 390. This operation causes extremely dangerous
backups onto the expressway that jeopardize the safety of drivers. It is especially
perilous due to the police performing this dangerous operation on exit ramp from
a highway near a difficult and busy merge point of 390 and 590. These type of
operations should be conducted on entrance ramps of roads instead of exit
ramps. The Monroe County sheriffs department needs to reliably and
consistently enforce the no parking or waiting at the load/unload zone at the
airport. They currently enforce this law sporadically leading to confusion and law
breaking behavior in motorists that are accustomed to not having the law reliably
enforced. It also makes it very difficult to pick up people from the airport when
this law is not consistently enforced. The Ontario state parkway needs to be
considered for a continuous hiker/biker trail. Parking should be permitted along
its entirety to utilize it as a linear park. It is under utilized as a vehicular only
transpiration corridor with no stopping along the many scenic areas, it would be
an excellent park. Lake Road in Webster needs sidewalks or a hiker/biker trail.
This trail should really extend at least to Sodus. It is heavily utilized and doesn't
even have an adequate shoulder. Clover street (65) should get a hiker/biker or
separate sidewalk and bike lane. At the least, wide shoulders should be
expanded to all places that don't have them. It is popular with cyclists and
walkers. Mendon Ponds Park needs hiker/biker trails on all of its main roads. All
county parks should have this on all their roads. Kings Highway should get a
hiker/biker trail. Wildlife crossing or bridges should be considered to connect
parkland or natural areas.
17

I might use it if I knew one existed

Aug 31, 2014 12:02 PM

18

Public transportation would compete for road space with lots of trucks. With
wide bike paths along roads, I think more people would use bikes if weather isn't
an issue. Route 5&20 does not have a safe bike path and I know of no other
paths running parallel. The bike path along the Erie Canal, I was told, is good
but when heading south from Rochester to Avon/Caledonia it is hard to ride on
even with mountain bikes. I think this is an easy fix. All bike paths should lead
to a view or place with historical markers if appropriate.

Aug 30, 2014 12:24 PM

19

it needs more common sense planning

Aug 29, 2014 8:34 PM

20

Need more volunteer programs with generous mileage allowances to transport
high risk, difficult to reach clients for medical care and needed services-WIC,
DSS appts, etc.

Aug 28, 2014 10:33 AM

21

There needs to be more of an effort to connect Rochester and Buffalo.

Aug 27, 2014 1:55 PM
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22

There is a proposal to fix the Stare Route 96 Corridor in which Rich Perrin was
part of from the GTC. This is a great plan which had input from State, County,
Local Governments as well as residents and the GTC.

Aug 26, 2014 11:47 AM

23

Question #12 is misleading. I only agree because I don't believe I'll ever have an
option to my car...

Aug 25, 2014 4:55 PM

24

cc

Aug 25, 2014 2:14 PM

25

The northern section of the Black Diamond Trail in Tompkins County is being
completed. It wouldbe nice to see the trail extended from Trumansburg north
using the former rail lines to connect to Interlaken and other communities in
Seneca County.

Aug 25, 2014 8:52 AM

26

The previous question could not be answered logically for someone who has
already given up their car as the primary mode of transportation.

Aug 21, 2014 10:39 AM

27

I would gladly take the bus more regularly IF the routes were more direct and if
the buses passed more frequently. It astounds me that in the 20 years I've lived
in Rochester, I've seen virtually no improvement in routing. Having lived in
Europe and Madison, WI and having spent extensive time in Chicago and
Seattle, using the bus systems in those areas, I know Rochester can do better. I
AM pleased, however, to see Rochester making considerable progress on
improving bike-ability and walkability in the city and suburbs. There's hope for
buses, then, too.

Aug 21, 2014 9:36 AM

28

If there was a bus service that followed NYS Route 104 through Wayne County
through Greece, NY and another following NYS Route 31 to shopping and
businesses in Monroe County with park and ride locations along the route more
people would use public transportation provided it had a limited number of stops,
very reliable and it is handled as an express service.

Aug 20, 2014 4:46 PM

29

please consider how to improve people's access to other counties via public
transportation

Aug 20, 2014 2:10 PM

30

The transportation system is adequate, but the road conditions need to be
improved.

Aug 20, 2014 2:08 PM

31

Train station between Rochester and Syracuse

Aug 20, 2014 10:45 AM

32

I am looking forward to the new partnership with Ontario County. I think it will
provide residents with a more complete public transportation option

Aug 20, 2014 10:08 AM

33

I'm encouraged to see that Rochester has an above-average mode share for
bicycling, and I think that the city has enormous potential to expand that by way
of infrastructure improvements and increased safety. On a different note, I'm
excited about the expected opening of the new transportation center downtown
as well. Hopefully an investment like that will encourage growth back inside the
city, instead of in sprawling suburbs where the car is the only transportation
option.

Aug 20, 2014 10:07 AM

34

We need to invest not only to maintain infrastructure and state of repair but to
also build to foster a strong future for commerce, mobility and quality of life.

Aug 20, 2014 8:49 AM
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35

I live in an area that is at least 4 miles away from the nearest park & ride. Public
transit is not an option for me when it takes 2 or 3 bus transfers to get where I
need to go.

Aug 20, 2014 8:16 AM

36

Biking is my main mode of transport in the summer, but once the bike trails have
snow on them, I have to drive to work. My answers are relating to non-snow
transport.

Aug 20, 2014 7:46 AM

37

When there is a lane reduction on the expressways everyone moves over miles
back from the single lane and burdens that lane to a crawl for many miles
instead of meshing one from each lane in front of the reduction and using all the
pavement in front of the reduction. On the other hand you have one lane
underpass and each side will pass one to one instead of several from each side
passing like a traffic light. People who use their car's Emergency Lights while
driving, those lights are for when a car is stopped dead beside the road.

Aug 20, 2014 7:30 AM

38

As with the rest of the Rochester region there is far too little effort by our
infrastructure authorities on educating the public on Climate Change. Far too
little is being done on educating the public on accommodating bicycles on our
streets, not to mention proper training for many bicyclists who do not know the
rules of the road. Continual reminders in the media about sharing the road are
critical if the Rochester has a prayer of being ‘bicycle friendly.’ The transportation
infrastructure is especially going to be affected by extreme weather—heat,
flooding, and more—which will cost an incredible amount of money over the next
25 years. Without the public understanding the major changes coming the public
will not be able to give you adequate feedback or support the kind of
transportation changes coming over the long run. I suspect this survey and more
like it will be discarded as it becomes clearer (already clear in climate studies)
the kind of rethinking that has to be done to keep our transportation system
viable as our area warms. Though the GTC has been exploring Climate Change
issues internally, they are not sharing their concerns with the public, which
means they’ll get very little support when needed.

Aug 9, 2014 11:09 AM

39

Would like to see more public transportation options in Wayne County to travel to
(at minimum) Webster area, especially for seniors and handicapped, but also the
general population.

Aug 7, 2014 7:34 AM

40

Give us more buses. Give us high speed rail.

Aug 6, 2014 5:58 PM

41

Trolleys instead of buses

Aug 6, 2014 2:28 PM

42

Increase public transportation. Bring back street car / light rail system

Aug 6, 2014 2:19 PM

43

One of the reasons I bought my house was because it is on a major bus line.
But in 15 years, I've only ridden the bus twice! The route timetable does not
accommodate my needs!

Aug 2, 2014 1:57 PM
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1

Reconnect rochester on facebook

Nov 5, 2014 12:19 PM

2

Facebook

Nov 5, 2014 11:13 AM

3

Reconnect Rochester

Nov 2, 2014 10:24 AM

4

Rochester Cycling Alliance

Oct 29, 2014 12:47 PM

5

The GTC set up in a booth at Geneseo Farmers' Market in September, 2014. I
spoke with the reps and they encouraged me to take the survey.

Oct 9, 2014 9:33 AM

6

work

Oct 8, 2014 10:29 AM

7

Reconnect Rochester

Oct 3, 2014 2:21 PM

8

outreach by Planning Department

Sep 12, 2014 11:44 AM

9

Livingston county planning department sent it to me

Sep 10, 2014 9:29 AM

10

D & C newspaper

Sep 9, 2014 9:56 AM

11

Bonnie Davis, Avon Chamber of Commerce

Sep 8, 2014 8:05 AM

12

town board

Sep 5, 2014 9:57 AM

13

received email

Sep 4, 2014 2:53 PM

14

Was emailed the survey

Aug 31, 2014 12:02 PM

15

Received an email from local town office.

Aug 30, 2014 12:24 PM

16

Heather Ferraro

Aug 28, 2014 10:33 AM

17

email message

Aug 28, 2014 9:24 AM

18

Local Town Government

Aug 26, 2014 11:47 AM

19

Passed on from my supervisor.

Aug 26, 2014 6:58 AM

20

co-worker e-mailed it

Aug 25, 2014 4:55 PM

21

Genesse/Finger Lakes Regional Planning Council EBlast

Aug 25, 2014 8:52 AM

22

letter recv'd at my place of employment

Aug 22, 2014 8:54 AM

23

GFLRPC email

Aug 21, 2014 10:39 AM

24

email from GTC

Aug 21, 2014 9:36 AM

25

Email from colleague

Aug 20, 2014 2:08 PM

26

Forwarded e-mail from Town Clerk

Aug 20, 2014 11:01 AM

27

OFA Genesee County

Aug 20, 2014 10:46 AM
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28

Email

Aug 20, 2014 10:45 AM

29

email

Aug 20, 2014 8:57 AM

30

email invite

Aug 20, 2014 8:49 AM

31

email

Aug 20, 2014 8:18 AM

32

Email

Aug 20, 2014 8:16 AM

33

Umna newsletter

Aug 13, 2014 7:32 AM

34

Contacted by GTC to have a presence at our Farmers' Market.

Aug 7, 2014 7:34 AM

35

Upper Monroe newsletter

Aug 6, 2014 5:58 PM

36

upper monroe neighborhood newsletter

Aug 6, 2014 2:52 PM

37

neighborhood association

Aug 6, 2014 2:19 PM

38

Received a letter

Aug 3, 2014 11:58 AM

39

Letter from Richard Perrin to Community Partner

Aug 2, 2014 1:57 PM
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1

Social media seems to be the best way to get the word out to people in my
demographic.

Nov 5, 2014 2:27 PM

2

Utilize facebook and other social media applications.

Nov 5, 2014 12:20 PM

3

Start working with local bloggers / websites, use facebook, twitter and reddit

Nov 5, 2014 11:14 AM

4

You are doing a very good job

Nov 4, 2014 12:21 PM

5

Facebook by far.

Nov 2, 2014 10:24 AM

6

Post it on the electronic highway signs on the major routes

Oct 21, 2014 7:27 AM

7

Reach out to known neighborhood organizations such as
www.beechwood14609.com

Oct 3, 2014 2:23 PM

8

It would be really helpful for GTC to create an email list and allow people to signup on the GTC website to receive notices of public meetings, public input
opportunities, plan updates, or other news from the GTC. This wouldn't require
sending out lots of notices, but would provide a guaranteed way for residents
and interested stakeholders to stay abreast of your activities and input
opportunities (could use a service like mailchimp or constant contact). Many
MPOs do this - I receive updates from the Buffalo MPO this way, which helps me
stay aware of their goings on relative to things that are happening here without
constantly reminding myself to check/monitor their website. It would also be very
helpful for GTC to create a facebook page. Many people are on facebook
instead of twitter (and vice versa). To get broader reach, I think GTC should
participate in both spaces. You could also consider creating an RSS feed that
would notify people automatically that you've made an announcement or other
update on your website. This will likely only reach more tech-savvy residents
however. I think an email list that folks can subscribe to from your website would
be more effective/valuable.

Oct 3, 2014 9:28 AM

9

Social media is a good start. Facebook, Twitter and Instagram should all be
used. In addition, strong coverage through the local media.

Oct 3, 2014 6:45 AM

10

Begin engaging social media through partner organizations

Sep 25, 2014 9:06 PM

11

I like the appearances at Farmers Markets and shopping areas. Continue the
various options. Have you had information available at our public libraries?

Sep 12, 2014 11:47 AM

12

City Newspaper

Sep 9, 2014 9:57 AM

13

I learned about this because of my involvement in the local town government.
This Plan needs more public access, but all I can think of is ads or flyers in
strategic places.

Sep 8, 2014 4:32 PM

14

People who are riders in this system should be asked. They are a very good
source of information regarding the bus system. It is not a very friendly system
in my opinion.

Sep 8, 2014 8:08 AM

15

social media campaign

Sep 4, 2014 2:53 PM

16

Run large ads in he D&C. Run ads on television. Run ads on news websites.

Sep 2, 2014 1:28 AM
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Run and ad in the local post and the City paper.
17

Announce public input opportunities on radio, tv, penny savers. Also speak in
schools and get input from the students. You have to go where there are
groups. Target different groups since senior citizens have opinions different
from families, etc. Put up posters. Ask church groups to include meeting dates
in their bulletins since more people would attend church if there was
transportation. Talk to school bus drivers about what they see on the roads. Be
involved in local planning boards since they could plan better if they understood
transportation issues.

Aug 30, 2014 12:30 PM

18

Mandatory, well publicized hearings at town meetings.

Aug 28, 2014 10:35 AM

19

A TV ad campaign.

Aug 27, 2014 1:58 PM

20

Utilize local government websites or ask permission form the local governments
to push an e-mail to users or potentially Parks & Recreation users who sign up
on the website. Use the local Chamber of Commerce to have businesses to give
input.

Aug 26, 2014 11:50 AM

21

Ask each municipality to promote it. We all have multiple ways of reaching our
tax payers. Thank you for asking our opinions!!!

Aug 25, 2014 4:57 PM

22

advertise at community centers, DSS

Aug 22, 2014 8:55 AM

23

Non traditional outreach. Ditch the formal public meeting. Have planners in
public spaces. Downtown during lunch hour. Tables at festivals. Ads in City
Newspaper.

Aug 21, 2014 10:41 AM

24

TV AND RADIO

Aug 20, 2014 4:48 PM

25

put a press release out to local media like The Batavia Daily News (online), The
Batavian, WBTA website, The Genesee Valley PennySaver, there's a country
radio station near Wyoming County.

Aug 20, 2014 2:12 PM

26

Localized public meetings, websites and newsletters

Aug 20, 2014 12:25 PM

27

Be sure to utilize as many media as possible, including newspapers, television,
radio, the Internet, public bulletins, and getting out on the street.

Aug 20, 2014 10:11 AM

28

Social media and TV news shows

Aug 20, 2014 8:19 AM

29

Radio interview

Aug 20, 2014 8:16 AM

30

You cant fix stupid.

Aug 20, 2014 7:31 AM

31

Use public service announcements—TV, Radio, Print, social media--to
continually remind vehicle operators to expect bicycles and pedestrians on our
streets. Provide continual adult bicycle traffic training for bicycling in the streets.
More signs and information about what the alternative transportation signs mean
along our streets. More enforcement for vehicles and bicycle users for infraction
of existing vehicle laws. Get the public ready for the transportation infrastructure
changes that must come with adapting to Climate Change.

Aug 9, 2014 11:15 AM
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Page 22, Q23. Do you have suggestions on how GTC can spread the word regarding public input opportunities?

32

Go to Senior Nutrition Sites, Town and Village Board meetings, Chamber of
Commerce Meetings, Service Organization meetings, and present.

Aug 7, 2014 7:36 AM

33

I ride the buses. Just let folks know what's going on.

Aug 6, 2014 5:59 PM

34

Install light rail system and let the word spread

Aug 6, 2014 2:20 PM

35

A letter from Richard Perrin to "Community Partner" worked for me!

Aug 2, 2014 2:00 PM
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Responses to Question 23. "If you would like to
continue to provide input about the LRTP please
provide your contact information below. GTC will only
contact you regarding the LRTP and will not share
your contact information with others." covering pages
57-66 have been deleted to protect individuals'
privacy.
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GTC LRTP 2040-2

Q1 What county do you reside in?
Answered: 94

Skipped: 0

Genesee

Livingston

Monroe

Ontario

Orleans

Seneca

Wayne

Wyoming

Yates

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Genesee

7.45%

7

Livingston

11.70%

11

Monroe

53.19%

50

Ontario

11.70%

11

Orleans

2.13%

2

Seneca

3.19%

3

Wayne

4.26%

4

Wyoming

4.26%

4

Yates

2.13%

2

Total

94
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Q2 What town, village, city, or reservation
do you reside in?
Answered: 7

Skipped: 87

Town of Alabama

Town of
Alexander
Village of
Alexander
Village of
Attica

City of Batavia

Town of Batavia

Town of Bergen

Village of
Bergen

Town of Bethany

Town of Byron

Town of Darien

Village of
Corfu

Town of Elba

Village of Elba

Town of Leroy

Village of
Leroy
Town of
Oakfield
Village of
Oakfield
Town of
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Pavilion
Town of
Pembroke
Town of
Stafford
Tonawanda
Indian...
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Alabama

0.00%

0

Town of Alexander

0.00%

0

Village of Alexander

0.00%

0

Village of Attica

0.00%

0

City of Batavia

14.29%

1

Town of Batavia

0.00%

0

Town of Bergen

0.00%

0

Village of Bergen

14.29%

1

Town of Bethany

14.29%

1

Town of Byron

14.29%

1

Town of Darien

0.00%

0

Village of Corfu

14.29%

1

Town of Elba

0.00%

0

Village of Elba

0.00%

0

Town of Leroy

0.00%

0

Village of Leroy

0.00%

0

0.00%

0

Village of Oakfield

0.00%

0

Town of Pavilion

14.29%

1

Town of Pembroke

0.00%

0

Town of Stafford

14.29%

1

Tonawanda Indian Reservation

0.00%

0

Town of Oakfield

Total

7
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Q3 What town or village do you reside in?
Answered: 10

Skipped: 84

Town of Avon

Village of Avon

Town of
Caledonia
Village of
Caledonia

Town of Conesus

Town of Geneseo

Village of
Geneseo
Town of
Groveland
Town of
Leicester
Village of
Leicester

Town of Lima

Village of Lima

Town of Livonia

Village of
Livonia
Town of Mount
Morris
Village of
Mount Morris
Town of North
Dansville
Village of
Dansville

Town of Nunda
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Village of
Nunda

Town of Ossian

Town of Portage

Town of Sparta

Town of
Springwater
Town of West
Sparta

Town of York

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Avon

20.00%

2

Village of Avon

30.00%

3

Town of Caledonia

0.00%

0

Village of Caledonia

0.00%

0

Town of Conesus

0.00%

0

Town of Geneseo

10.00%

1

Village of Geneseo

20.00%

2

Town of Groveland

0.00%

0

Town of Leicester

0.00%

0

Village of Leicester

0.00%

0

Town of Lima

0.00%

0

Village of Lima

0.00%

0

Town of Livonia

0.00%

0

Village of Livonia

0.00%

0

Town of Mount Morris

0.00%

0

Village of Mount Morris

10.00%

1

Town of North Dansville

0.00%

0

Village of Dansville

0.00%

0
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Town of Nunda

0.00%

0

Village of Nunda

0.00%

0

Town of Ossian

10.00%

1

Town of Portage

0.00%

0

Town of Sparta

0.00%

0

Town of Springwater

0.00%

0

Town of West Sparta

0.00%

0

Town of York

0.00%

0

Total

10
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Q4 What town, village, or city do you reside
in?
Answered: 50

Skipped: 44

Town of
Brighton

Town of Chili

Town of
Clarkson
Village of
Brockport
East Rochester
(Town/Village)

Town of Gates

Town of Greece

Town of Hamlin

Town of
Henrietta
Town of
Irondequoit

Town of Mendon

Village of
Honeoye Falls

Town of Ogden

Village of
Spencerport

Town of Parma

Village of
Hilton
Town of
Penfield
Town of
Perinton
Village of
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Fairport
Town of
Pittsford
Village of
Pittsford

Town of Riga

Village of
Churchville
City of
Rochester

Town of Rush

Town of Sweden

Town of Webster

Village of
Webster
Town of
Wheatland
Village of
Scottsville
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Brighton

6.00%

3

Town of Chili

6.00%

3

Town of Clarkson

0.00%

0

Village of Brockport

0.00%

0

East Rochester (Town/Village)

0.00%

0

Town of Gates

0.00%

0

Town of Greece

0.00%

0

Town of Hamlin

2.00%

1

Town of Henrietta

0.00%

0

Town of Irondequoit

10.00%

5

Town of Mendon

0.00%

0
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Village of Honeoye Falls

2.00%

1

Town of Ogden

0.00%

0

Village of Spencerport

0.00%

0

Town of Parma

2.00%

1

Village of Hilton

2.00%

1

Town of Penfield

4.00%

2

Town of Perinton

2.00%

1

Village of Fairport

0.00%

0

Town of Pittsford

0.00%

0

Village of Pittsford

4.00%

2

Town of Riga

0.00%

0

Village of Churchville

0.00%

0

City of Rochester

58.00%

29

Town of Rush

0.00%

0

Town of Sweden

0.00%

0

Town of Webster

2.00%

1

Village of Webster

0.00%

0

Town of Wheatland

0.00%

0

Village of Scottsville

0.00%

0

Total

50
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Q5 What town, village, or city do you reside
in?
Answered: 11

Skipped: 83

Town of Bristol

Town of
Canadice
City of
Canandaigua
Town of
Canandaigua
Town of East
Bloomfield
Village of
Bloomfield
Town of
Farmington

City of Geneva

Town of Geneva

Town of Gorham

Village of
Rushville
Town of
Hopewell
Town of
Manchester
Village of
Clifton Springs
Village of
Manchester
Village of
Shortsville

Town of Naples

Village of
Naples

Town of Phelps
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Town of Phelps

Village of
Phelps
Town of
Richmond

Town of Seneca

Town of South
Bristol

Town of Victor

Village of
Victor
Town of West
Bloomfield
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Bristol

9.09%

1

Town of Canadice

0.00%

0

City of Canandaigua

0.00%

0

Town of Canandaigua

0.00%

0

Town of East Bloomfield

27.27%

3

Village of Bloomfield

0.00%

0

Town of Farmington

0.00%

0

City of Geneva

9.09%

1

Town of Geneva

18.18%

2

Town of Gorham

0.00%

0

0.00%

0

Town of Hopewell

0.00%

0

Town of Manchester

0.00%

0

Village of Clifton Springs

0.00%

0

Village of Manchester

0.00%

0

Village of Shortsville

0.00%

0

Town of Naples

0.00%

0

Village of Rushville
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Village of Naples

0.00%

0

Town of Phelps

9.09%

1

Village of Phelps

0.00%

0

Town of Richmond

0.00%

0

Town of Seneca

9.09%

1

Town of South Bristol

0.00%

0

Town of Victor

9.09%

1

Village of Victor

0.00%

0

Town of West Bloomfield

9.09%

1

Total

11
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Q6 What town or village do you reside in?
Answered: 2

Skipped: 92

Town of Albion

Village of
Albion

Town of Barre

Town of Carlton

Town of
Clarendon

Town of Gaines

Town of Kendall

Town of Murray

Village of
Holley
Town of
Ridgeway
Village of
Medina

Town of Shelby

Town of Yates

Village of
Lyndonville
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Albion

0.00%

0

Village of Albion

0.00%

0

Town of Barre

50.00%

1

Town of Carlton

0.00%

0
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Town of Clarendon

0.00%

0

Town of Gaines

0.00%

0

Town of Kendall

0.00%

0

Town of Murray

0.00%

0

Village of Holley

0.00%

0

Town of Ridgeway

50.00%

1

Village of Medina

0.00%

0

Town of Shelby

0.00%

0

Town of Yates

0.00%

0

Village of Lyndonville

0.00%

0

Total

2
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Q7 What town or village do you reside in?
Answered: 3

Skipped: 91

Town of Covert

Village of
Interlaken

Town of Fayette

Town of Junius

Town of Lodi

Village of Lodi

Town of Ovid

Village of Ovid

Town of Romulus

Town of Seneca
Falls

Town of Tyre

Town of Varick

Town of
Waterloo
Village of
Waterloo
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Covert

0.00%

0

Village of Interlaken

0.00%

0

Town of Fayette

0.00%

0

Town of Junius

0.00%

0
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Town of Lodi

33.33%

1

Village of Lodi

0.00%

0

Town of Ovid

0.00%

0

Village of Ovid

0.00%

0

Town of Romulus

33.33%

1

Town of Seneca Falls

0.00%

0

Town of Tyre

0.00%

0

Town of Varick

33.33%

1

Town of Waterloo

0.00%

0

Village of Waterloo

0.00%

0

Total

3
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Q8 What town or village do you reside in?
Answered: 4

Skipped: 90

Town of Arcadia

Village of
Newark

Town of Butler

Town of Galen

Village of
Clyde

Town of Huron

Town of Lyons

Village of
Lyons

Town of Macedon

Village of
Macedon

Town of Marion

Town of Ontario

Town of Palmyra

Village of
Palmyra

Town of Rose

Town of
Savannah

Town of Sodus

Village of
Sodus
Village of
Sodus Point
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Town of
Walworth
Town of
Williamson

Town of Wolcott

Village of
Wolcott
Village of Red
Creek
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Arcadia

0.00%

0

Village of Newark

0.00%

0

Town of Butler

0.00%

0

Town of Galen

0.00%

0

Village of Clyde

0.00%

0

Town of Huron

0.00%

0

Town of Lyons

0.00%

0

Village of Lyons

0.00%

0

Town of Macedon

0.00%

0

Village of Macedon

0.00%

0

Town of Marion

25.00%

1

Town of Ontario

0.00%

0

Town of Palmyra

0.00%

0

Village of Palmyra

0.00%

0

Town of Rose

50.00%

2

Town of Savannah

0.00%

0

Town of Sodus

0.00%

0

Village of Sodus

0.00%

0

Village of Sodus Point

0.00%

0

Town of Walworth

0.00%

0

Town of Williamson

0.00%

0
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Town of Wolcott

25.00%

1

Village of Wolcott

0.00%

0

Village of Red Creek

0.00%

0

Total

4
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Q9 What town or village do you reside in?
Answered: 4

Skipped: 90

Town of Arcade

Village of
Arcade

Town of Attica

Village of
Attica
Town of
Bennington

Town of Castile

Village of
Castile
Town of
Covington

Town of Eagle

Town of
Gainesville
Village of
Gainesville
Village of
Silver Springs
Town of
Genesee Falls

Town of Java

Town of
Middlebury
Village of
Wyoming
Town of
Orangeville

Town of Perry

Village of
Perry
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Town of Pike

Town of Sheldon

Town of Warsaw

Village of
Warsaw
Town of
Wethersfield
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Arcade

0.00%

0

Village of Arcade

0.00%

0

Town of Attica

0.00%

0

Village of Attica

0.00%

0

Town of Bennington

0.00%

0

Town of Castile

0.00%

0

Village of Castile

0.00%

0

Town of Covington

0.00%

0

Town of Eagle

0.00%

0

Town of Gainesville

0.00%

0

Village of Gainesville

0.00%

0

Village of Silver Springs

0.00%

0

Town of Genesee Falls

0.00%

0

Town of Java

0.00%

0

Town of Middlebury

25.00%

1

Village of Wyoming

0.00%

0

Town of Orangeville

50.00%

2

Town of Perry

0.00%

0

Village of Perry

0.00%

0

Town of Pike

0.00%

0

Town of Sheldon

25.00%

1
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Town of Warsaw

0.00%

0

Village of Warsaw

0.00%

0

Town of Wethersfield

0.00%

0

Total

4
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Q10 What town or village do you reside in?
Answered: 2

Skipped: 92

Town of
Barrington

Town of Benton

Town of Italy

Town of
Jerusalem
Village of
Penn Yan
Town of
Middlesex

Town of Milo

Town of Potter

Village of
Rushville

Town of Starkey

Village of
Dundee

Town of Torrey

Village of
Dresden
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Barrington

0.00%

0

Town of Benton

50.00%

1

0.00%

0

Town of Jerusalem

0.00%

0

Village of Penn Yan

50.00%

1

Town of Italy
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Town of Middlesex

0.00%

0

Town of Milo

0.00%

0

Town of Potter

0.00%

0

Village of Rushville

0.00%

0

Town of Starkey

0.00%

0

Village of Dundee

0.00%

0

Town of Torrey

0.00%

0

Village of Dresden

0.00%

0

Total

2
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Q11 Please select the year you were born:
Answered: 91

Skipped: 3

1914

1915

1916

1917

1918

1919

1920

1921

1922

1923

1924

1925

1926

1927

1928

1929

1930

1931

1932
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1933

1934

1935

1936

1937

1938

1939

1940

1941

1942

1943

1944

1945

1946

1947

1948

1949

1950

1951

1952

1953
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1954

1955

1956

1957

1958

1959

1960

1961

1962

1963

1964

1965

1966

1967

1968

1969

1970

1971

1972

1973

1974
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1974

1975

1976

1977

1978

1979

1980

1981

1982

1983

1984

1985

1986

1987

1988

1989

1990

1991

1992

1993

1994
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1995

1996

1997

1998

1999

2000

2001

2002

2003

2004

2005

2006

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

1914

0.00%

0

1915

0.00%

0

1916

0.00%

0

1917

0.00%

0

1918

0.00%

0

1919

0.00%

0

1920

0.00%

0

1921

0.00%

0

1922

0.00%

0

1923

0.00%

0

1924

0.00%

0
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1925

0.00%

0

1926

0.00%

0

1927

0.00%

0

1928

1.10%

1

1929

1.10%

1

1930

0.00%

0

1931

0.00%

0

1932

0.00%

0

1933

0.00%

0

1934

0.00%

0

0.00%

0

1936

2.20%

2

1937

0.00%

0

1938

0.00%

0

1939

1.10%

1

1940

1.10%

1

1941

0.00%

0

1942

2.20%

2

1943

2.20%

2

1944

3.30%

3

1945

3.30%

3

1946

2.20%

2

1947

0.00%

0

1948

0.00%

0

1949

2.20%

2

1950

0.00%

0

1951

3.30%

3

1952

1.10%

1

1953

2.20%

2

1954

4.40%

4

1955

3.30%

3

1956

2.20%

2

1935
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1957

2.20%

2

1958

1.10%

1

1959

4.40%

4

1960

2.20%

2

1961

3.30%

3

1962

3.30%

3

1963

1.10%

1

1964

1.10%

1

1965

1.10%

1

1966

0.00%

0

1967

2.20%

2

1968

2.20%

2

1969

0.00%

0

1970

3.30%

3

1971

0.00%

0

1972

1.10%

1

1973

1.10%

1

1974

0.00%

0

1975

4.40%

4

1976

1.10%

1

1977

3.30%

3

1978

1.10%

1

1979

2.20%

2

1980

0.00%

0

1981

2.20%

2

1982

0.00%

0

1983

5.49%

5

1984

2.20%

2

1985

0.00%

0

1986

1.10%

1

1987

0.00%

0

1988

2.20%

2
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1989

2.20%

2

1990

2.20%

2

1991

0.00%

0

1992

0.00%

0

1993

1.10%

1

1994

1.10%

1

1995

0.00%

0

1996

0.00%

0

1997

0.00%

0

1998

0.00%

0

1999

0.00%

0

2000

0.00%

0

2001

0.00%

0

2002

0.00%

0

2003

0.00%

0

2004

0.00%

0

2005

0.00%

0

2006

0.00%

0

Total

91
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Q12 Did you take the first LRTP 2040 survey
on opportunities and issues?
Answered: 92

Skipped: 2

Yes

No

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Yes

40.22%

37

No

59.78%

55

Total

92
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Q13 The majority of respondents who took
the previous LRTP 2040 survey ranked the
following priorities as important for the
Region’s transportation system over the
next 20 years. If you had $100 to spend on
the priorities listed below how would
allocate the money? Please make sure your
total adds up to $100.
Answered: 81

Skipped: 13

Ensuring
existing roa...
Maintain
existing pub...
Add new public
transit options
Enhance and
expand...
Enhance and
expand...

Increase safety

Reduce energy
use
0

10

20

Answer Choices

30

40

Average Number

50

Total Number

Responses

Ensuring existing roads and bridges are in good working condition

39

2,832

73

Maintain existing public transit options

15

936

64

Add new public transit options

24

1,504

64

Enhance and expand pedestrian options

12

785

63

Enhance and expand bicycling options

12

813

66

Increase safety

11

580

54

Reduce energy use

12

650

56

Total Respondents: 81

#

Ensuring existing roads and bridges are in good working condition

Date

1

20

3/14/2015 11:23 AM
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2

35

3/3/2015 2:30 PM

3

25

2/26/2015 2:31 PM

4

30

2/20/2015 12:35 PM

5

20

2/19/2015 4:09 PM

6

5

2/18/2015 11:16 AM

7

50

1/30/2015 8:01 AM

8

65

1/29/2015 9:15 PM

9

30

1/28/2015 9:32 PM

10

30

1/28/2015 10:51 AM

11

100

1/26/2015 12:06 PM

12

15

1/25/2015 1:38 PM

13

56

1/24/2015 4:52 PM

14

50

1/23/2015 11:48 AM

15

35

1/22/2015 5:42 PM

16

20

1/22/2015 5:08 PM

17

80

1/22/2015 2:56 PM

18

70

1/22/2015 1:31 PM

19

75

1/22/2015 1:06 PM

20

50

1/22/2015 11:50 AM

21

60

1/22/2015 10:34 AM

22

20

1/22/2015 10:14 AM

23

70

1/22/2015 9:56 AM

24

80

1/22/2015 9:12 AM

25

100

1/22/2015 9:09 AM

26

70

1/22/2015 6:20 AM

27

30

1/21/2015 5:51 PM

28

63

1/21/2015 2:07 PM

29

0

1/21/2015 12:43 PM

30

5

1/21/2015 12:06 PM

31

80

1/21/2015 11:21 AM

32

15

1/21/2015 10:52 AM

33

20

1/21/2015 10:07 AM

34

75

1/21/2015 9:49 AM

35

40

1/21/2015 9:46 AM

36

30

1/21/2015 9:28 AM

37

30

1/21/2015 9:10 AM

38

20

1/21/2015 9:07 AM

39

10

1/21/2015 8:46 AM
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40

45

1/21/2015 8:18 AM

41

75

1/21/2015 6:04 AM

42

56

1/20/2015 11:46 PM

43

40

1/20/2015 8:29 PM

44

20

1/20/2015 6:50 PM

45

50

1/20/2015 5:40 PM

46

30

1/20/2015 4:42 PM

47

75

1/20/2015 4:28 PM

48

70

1/20/2015 4:22 PM

49

40

1/19/2015 8:25 AM

50

10

1/13/2015 4:35 PM

51

20

1/13/2015 11:17 AM

52

20

1/12/2015 11:40 AM

53

50

1/12/2015 9:12 AM

54

0

1/12/2015 7:36 AM

55

100

1/11/2015 1:49 PM

56

10

1/10/2015 11:51 PM

57

10

1/10/2015 9:37 PM

58

50

1/10/2015 7:39 PM

59

40

1/10/2015 3:23 PM

60

20

1/10/2015 2:40 PM

61

15

1/10/2015 12:00 PM

62

25

1/9/2015 7:21 PM

63

5

1/9/2015 7:00 PM

64

15

1/9/2015 6:07 PM

65

20

1/9/2015 5:51 PM

66

50

1/9/2015 5:31 PM

67

10

1/9/2015 5:12 PM

68

40

1/9/2015 4:58 PM

69

20

1/9/2015 4:36 PM

70

25

1/9/2015 4:26 PM

71

50

1/9/2015 4:25 PM

72

40

1/9/2015 4:19 PM

73

7

1/9/2015 4:07 PM

#

Maintain existing public transit options

Date

1

20

3/14/2015 11:23 AM

2

25

3/3/2015 2:30 PM

3

20

2/26/2015 2:31 PM

36 / 75

-111-

GTC LRTP 2040-2
4

20

2/20/2015 12:35 PM

5

25

2/19/2015 4:09 PM

6

10

2/18/2015 11:16 AM

7

15

1/30/2015 8:01 AM

8

8

1/29/2015 9:15 PM

9

10

1/28/2015 10:51 AM

10

10

1/25/2015 1:38 PM

11

21

1/24/2015 4:52 PM

12

25

1/23/2015 11:48 AM

13

10

1/22/2015 5:42 PM

14

10

1/22/2015 5:08 PM

15

20

1/22/2015 1:31 PM

16

0

1/22/2015 1:06 PM

17

25

1/22/2015 11:50 AM

18

5

1/22/2015 10:34 AM

19

10

1/22/2015 10:14 AM

20

20

1/22/2015 9:12 AM

21

0

1/22/2015 9:09 AM

22

17

1/21/2015 2:07 PM

23

50

1/21/2015 12:43 PM

24

10

1/21/2015 12:06 PM

25

5

1/21/2015 11:21 AM

26

10

1/21/2015 10:52 AM

27

5

1/21/2015 10:07 AM

28

0

1/21/2015 9:46 AM

29

15

1/21/2015 9:28 AM

30

5

1/21/2015 9:10 AM

31

20

1/21/2015 8:46 AM

32

5

1/21/2015 8:18 AM

33

10

1/21/2015 6:04 AM

34

21

1/20/2015 11:46 PM

35

25

1/20/2015 5:40 PM

36

10

1/20/2015 4:42 PM

37

5

1/20/2015 4:28 PM

38

15

1/19/2015 8:25 AM

39

10

1/13/2015 4:35 PM

40

20

1/13/2015 11:17 AM

41

25

1/12/2015 1:38 PM
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42

20

1/12/2015 11:40 AM

43

20

1/12/2015 9:12 AM

44

0

1/12/2015 7:36 AM

45

0

1/11/2015 1:49 PM

46

20

1/10/2015 11:51 PM

47

5

1/10/2015 9:37 PM

48

25

1/10/2015 7:39 PM

49

20

1/10/2015 5:35 PM

50

20

1/10/2015 3:23 PM

51

10

1/10/2015 2:40 PM

52

10

1/10/2015 12:00 PM

53

15

1/9/2015 7:21 PM

54

5

1/9/2015 7:00 PM

55

15

1/9/2015 6:07 PM

56

10

1/9/2015 5:51 PM

57

25

1/9/2015 5:31 PM

58

15

1/9/2015 5:12 PM

59

20

1/9/2015 4:58 PM

60

20

1/9/2015 4:36 PM

61

20

1/9/2015 4:26 PM

62

25

1/9/2015 4:25 PM

63

10

1/9/2015 4:19 PM

64

14

1/9/2015 4:07 PM

#

Add new public transit options

Date

1

20

3/14/2015 11:23 AM

2

30

3/3/2015 2:30 PM

3

30

2/26/2015 2:31 PM

4

25

2/20/2015 12:35 PM

5

20

2/19/2015 4:09 PM

6

50

2/18/2015 11:51 PM

7

30

2/18/2015 11:16 AM

8

8

1/29/2015 9:15 PM

9

10

1/28/2015 9:32 PM

10

10

1/28/2015 10:51 AM

11

10

1/25/2015 1:38 PM

12

9

1/24/2015 4:52 PM

13

0

1/23/2015 11:48 AM

14

15

1/22/2015 5:42 PM
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15

0

1/22/2015 1:06 PM

16

10

1/22/2015 10:14 AM

17

0

1/22/2015 9:09 AM

18

20

1/21/2015 5:51 PM

19

6

1/21/2015 2:07 PM

20

2

1/21/2015 12:43 PM

21

30

1/21/2015 12:06 PM

22

30

1/21/2015 10:52 AM

23

5

1/21/2015 10:07 AM

24

20

1/21/2015 9:46 AM

25

10

1/21/2015 9:28 AM

26

5

1/21/2015 9:10 AM

27

80

1/21/2015 9:07 AM

28

50

1/21/2015 8:46 AM

29

10

1/21/2015 8:18 AM

30

9

1/20/2015 11:46 PM

31

40

1/20/2015 6:50 PM

32

5

1/20/2015 5:40 PM

33

10

1/20/2015 4:42 PM

34

5

1/20/2015 4:28 PM

35

30

1/20/2015 2:51 PM

36

10

1/19/2015 8:25 AM

37

10

1/13/2015 4:35 PM

38

20

1/13/2015 11:17 AM

39

25

1/12/2015 1:38 PM

40

100

1/12/2015 11:16 AM

41

0

1/12/2015 9:12 AM

42

100

1/12/2015 8:04 AM

43

100

1/12/2015 7:36 AM

44

50

1/11/2015 6:56 PM

45

0

1/11/2015 1:49 PM

46

30

1/10/2015 11:51 PM

47

50

1/10/2015 9:37 PM

48

30

1/10/2015 5:35 PM

49

10

1/10/2015 3:23 PM

50

20

1/10/2015 2:40 PM

51

5

1/10/2015 12:00 PM

52

20

1/9/2015 7:21 PM
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53

30

1/9/2015 7:00 PM

54

35

1/9/2015 6:07 PM

55

10

1/9/2015 5:51 PM

56

20

1/9/2015 5:31 PM

57

50

1/9/2015 5:31 PM

58

15

1/9/2015 5:12 PM

59

10

1/9/2015 4:58 PM

60

15

1/9/2015 4:36 PM

61

40

1/9/2015 4:26 PM

62

15

1/9/2015 4:25 PM

63

10

1/9/2015 4:19 PM

64

30

1/9/2015 4:07 PM

#

Enhance and expand pedestrian options

Date

1

15

3/14/2015 11:23 AM

2

5

2/26/2015 2:31 PM

3

10

2/20/2015 12:35 PM

4

10

2/19/2015 4:09 PM

5

30

2/18/2015 11:51 PM

6

20

2/18/2015 11:16 AM

7

2

1/29/2015 9:15 PM

8

10

1/28/2015 10:51 AM

9

20

1/25/2015 1:38 PM

10

2

1/24/2015 4:52 PM

11

0

1/23/2015 11:48 AM

12

15

1/22/2015 5:42 PM

13

35

1/22/2015 5:08 PM

14

10

1/22/2015 2:56 PM

15

0

1/22/2015 1:06 PM

16

15

1/22/2015 10:34 AM

17

10

1/22/2015 10:14 AM

18

5

1/22/2015 9:56 AM

19

0

1/22/2015 9:09 AM

20

10

1/21/2015 5:51 PM

21

5

1/21/2015 2:07 PM

22

20

1/21/2015 12:43 PM

23

30

1/21/2015 12:06 PM

24

10

1/21/2015 10:52 AM

25

20

1/21/2015 10:07 AM
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26

0

1/21/2015 9:46 AM

27

10

1/21/2015 9:28 AM

28

20

1/21/2015 9:10 AM

29

10

1/21/2015 8:46 AM

30

5

1/21/2015 8:18 AM

31

5

1/21/2015 6:04 AM

32

2

1/20/2015 11:46 PM

33

20

1/20/2015 6:50 PM

34

5

1/20/2015 5:40 PM

35

20

1/20/2015 4:42 PM

36

0

1/20/2015 4:28 PM

37

10

1/20/2015 4:22 PM

38

40

1/20/2015 2:51 PM

39

15

1/19/2015 8:25 AM

40

10

1/13/2015 4:35 PM

41

10

1/13/2015 11:17 AM

42

25

1/12/2015 1:38 PM

43

10

1/12/2015 11:40 AM

44

0

1/12/2015 9:12 AM

45

0

1/12/2015 7:36 AM

46

0

1/11/2015 1:49 PM

47

10

1/10/2015 11:51 PM

48

10

1/10/2015 9:37 PM

49

10

1/10/2015 7:39 PM

50

25

1/10/2015 5:35 PM

51

10

1/10/2015 3:23 PM

52

20

1/10/2015 2:40 PM

53

20

1/10/2015 12:00 PM

54

15

1/9/2015 7:00 PM

55

15

1/9/2015 6:07 PM

56

20

1/9/2015 5:51 PM

57

10

1/9/2015 5:31 PM

58

30

1/9/2015 5:12 PM

59

10

1/9/2015 4:58 PM

60

25

1/9/2015 4:36 PM

61

5

1/9/2015 4:26 PM

62

10

1/9/2015 4:19 PM

63

14

1/9/2015 4:07 PM
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#

Enhance and expand bicycling options

Date

1

15

3/14/2015 11:23 AM

2

5

2/26/2015 2:31 PM

3

5

2/20/2015 12:35 PM

4

10

2/19/2015 4:09 PM

5

20

2/18/2015 11:16 AM

6

2

1/29/2015 9:15 PM

7

10

1/28/2015 9:32 PM

8

10

1/28/2015 10:51 AM

9

20

1/25/2015 1:38 PM

10

6

1/24/2015 4:52 PM

11

0

1/23/2015 11:48 AM

12

20

1/22/2015 5:42 PM

13

35

1/22/2015 5:08 PM

14

10

1/22/2015 2:56 PM

15

0

1/22/2015 1:06 PM

16

15

1/22/2015 10:34 AM

17

10

1/22/2015 10:14 AM

18

5

1/22/2015 9:56 AM

19

0

1/22/2015 9:09 AM

20

30

1/21/2015 5:51 PM

21

2

1/21/2015 2:07 PM

22

3

1/21/2015 12:43 PM

23

10

1/21/2015 12:06 PM

24

10

1/21/2015 10:52 AM

25

20

1/21/2015 10:07 AM

26

0

1/21/2015 9:46 AM

27

10

1/21/2015 9:28 AM

28

20

1/21/2015 9:10 AM

29

10

1/21/2015 8:46 AM

30

5

1/21/2015 8:18 AM

31

10

1/21/2015 6:04 AM

32

6

1/20/2015 11:46 PM

33

20

1/20/2015 6:50 PM

34

5

1/20/2015 5:40 PM

35

20

1/20/2015 4:42 PM

36

5

1/20/2015 4:28 PM

37

10

1/20/2015 4:22 PM
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38

30

1/20/2015 2:51 PM

39

20

1/19/2015 8:25 AM

40

10

1/13/2015 4:35 PM

41

10

1/13/2015 11:17 AM

42

25

1/12/2015 1:38 PM

43

20

1/12/2015 11:40 AM

44

0

1/12/2015 9:12 AM

45

0

1/12/2015 7:36 AM

46

30

1/11/2015 6:56 PM

47

0

1/11/2015 1:49 PM

48

10

1/10/2015 11:51 PM

49

10

1/10/2015 9:37 PM

50

10

1/10/2015 7:39 PM

51

10

1/10/2015 5:35 PM

52

10

1/10/2015 3:23 PM

53

20

1/10/2015 2:40 PM

54

20

1/10/2015 12:00 PM

55

25

1/9/2015 7:00 PM

56

5

1/9/2015 6:07 PM

57

20

1/9/2015 5:51 PM

58

20

1/9/2015 5:31 PM

59

25

1/9/2015 5:31 PM

60

30

1/9/2015 5:12 PM

61

10

1/9/2015 4:58 PM

62

10

1/9/2015 4:36 PM

63

5

1/9/2015 4:26 PM

64

10

1/9/2015 4:25 PM

65

10

1/9/2015 4:19 PM

66

14

1/9/2015 4:07 PM

#

Increase safety

Date

1

5

3/14/2015 11:23 AM

2

5

2/26/2015 2:31 PM

3

5

2/20/2015 12:35 PM

4

10

2/19/2015 4:09 PM

5

15

2/18/2015 11:51 PM

6

10

2/18/2015 11:16 AM

7

15

1/30/2015 8:01 AM

8

5

1/29/2015 9:15 PM
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9

30

1/28/2015 10:51 AM

10

10

1/25/2015 1:38 PM

11

3

1/24/2015 4:52 PM

12

25

1/23/2015 11:48 AM

13

5

1/22/2015 5:42 PM

14

15

1/22/2015 1:06 PM

15

25

1/22/2015 11:50 AM

16

5

1/22/2015 10:34 AM

17

20

1/22/2015 10:14 AM

18

10

1/22/2015 9:56 AM

19

0

1/22/2015 9:09 AM

20

5

1/22/2015 6:20 AM

21

10

1/21/2015 5:51 PM

22

5

1/21/2015 2:07 PM

23

20

1/21/2015 12:43 PM

24

10

1/21/2015 12:06 PM

25

15

1/21/2015 10:52 AM

26

20

1/21/2015 10:07 AM

27

20

1/21/2015 9:46 AM

28

20

1/21/2015 9:28 AM

29

10

1/21/2015 9:10 AM

30

10

1/21/2015 8:18 AM

31

3

1/20/2015 11:46 PM

32

5

1/20/2015 5:40 PM

33

5

1/20/2015 4:28 PM

34

10

1/20/2015 4:22 PM

35

40

1/13/2015 4:35 PM

36

10

1/13/2015 11:17 AM

37

10

1/12/2015 11:40 AM

38

20

1/12/2015 9:12 AM

39

0

1/12/2015 7:36 AM

40

0

1/11/2015 1:49 PM

41

10

1/10/2015 11:51 PM

42

10

1/10/2015 9:37 PM

43

5

1/10/2015 7:39 PM

44

5

1/10/2015 5:35 PM

45

5

1/10/2015 2:40 PM

46

5

1/10/2015 12:00 PM
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47

20

1/9/2015 7:21 PM

48

5

1/9/2015 7:00 PM

49

10

1/9/2015 5:51 PM

50

10

1/9/2015 4:58 PM

51

5

1/9/2015 4:36 PM

52

0

1/9/2015 4:26 PM

53

10

1/9/2015 4:19 PM

54

14

1/9/2015 4:07 PM

#

Reduce energy use

Date

1

5

3/14/2015 11:23 AM

2

10

3/3/2015 2:30 PM

3

10

2/26/2015 2:31 PM

4

5

2/20/2015 12:35 PM

5

5

2/19/2015 4:09 PM

6

5

2/18/2015 11:51 PM

7

5

2/18/2015 11:16 AM

8

20

1/30/2015 8:01 AM

9

10

1/29/2015 9:15 PM

10

50

1/28/2015 9:32 PM

11

15

1/25/2015 1:38 PM

12

3

1/24/2015 4:52 PM

13

0

1/23/2015 11:48 AM

14

10

1/22/2015 1:31 PM

15

10

1/22/2015 1:06 PM

16

20

1/22/2015 10:14 AM

17

10

1/22/2015 9:56 AM

18

0

1/22/2015 9:09 AM

19

25

1/22/2015 6:20 AM

20

2

1/21/2015 2:07 PM

21

5

1/21/2015 12:43 PM

22

5

1/21/2015 12:06 PM

23

15

1/21/2015 11:21 AM

24

10

1/21/2015 10:52 AM

25

10

1/21/2015 10:07 AM

26

25

1/21/2015 9:49 AM

27

20

1/21/2015 9:46 AM

28

5

1/21/2015 9:28 AM

29

10

1/21/2015 9:10 AM
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30

20

1/21/2015 8:18 AM

31

3

1/20/2015 11:46 PM

32

60

1/20/2015 8:29 PM

33

5

1/20/2015 5:40 PM

34

10

1/20/2015 4:42 PM

35

5

1/20/2015 4:28 PM

36

10

1/13/2015 4:35 PM

37

10

1/13/2015 11:17 AM

38

20

1/12/2015 11:40 AM

39

10

1/12/2015 9:12 AM

40

0

1/12/2015 7:36 AM

41

20

1/11/2015 6:56 PM

42

0

1/11/2015 1:49 PM

43

10

1/10/2015 11:51 PM

44

5

1/10/2015 9:37 PM

45

10

1/10/2015 5:35 PM

46

10

1/10/2015 3:23 PM

47

5

1/10/2015 2:40 PM

48

25

1/10/2015 12:00 PM

49

20

1/9/2015 7:21 PM

50

15

1/9/2015 7:00 PM

51

15

1/9/2015 6:07 PM

52

10

1/9/2015 5:51 PM

53

5

1/9/2015 4:36 PM

54

5

1/9/2015 4:26 PM

55

10

1/9/2015 4:19 PM

56

7

1/9/2015 4:07 PM
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Q14 The majority of respondents who took
the previous LRTP 2040 survey noted they
wanted the Region’s population (1.2 million
residents, 2010 Census) to grow. Where
would you like to see population growth
occur among the following types of places?
Please make sure your total adds up to 100
percent.
Answered: 77

Skipped: 17

City of
Rochester

Suburbs

Villages

Rural
communities

0

Answer Choices

10

20

30

40

50

Average Number

60

70

80

90

Total Number

100

Responses

City of Rochester

61

4,465

73

Suburbs

17

990

59

Villages

22

1,413

65

Rural communities

14

832

59

Total Respondents: 77

#

City of Rochester

Date

1

70

3/14/2015 11:24 AM

2

30

3/3/2015 2:31 PM

3

60

2/26/2015 2:32 PM

4

50

2/20/2015 12:36 PM

5

50

2/19/2015 4:10 PM

6

100

2/18/2015 11:52 PM
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7

85

2/18/2015 11:17 AM

8

75

1/29/2015 9:17 PM

9

50

1/28/2015 9:32 PM

10

70

1/28/2015 10:52 AM

11

35

1/25/2015 1:39 PM

12

90

1/24/2015 4:53 PM

13

25

1/23/2015 11:48 AM

14

40

1/22/2015 5:43 PM

15

70

1/22/2015 5:08 PM

16

50

1/22/2015 2:57 PM

17

20

1/22/2015 1:33 PM

18

40

1/22/2015 10:34 AM

19

10

1/22/2015 10:15 AM

20

50

1/22/2015 9:57 AM

21

60

1/22/2015 9:12 AM

22

100

1/22/2015 9:10 AM

23

30

1/22/2015 6:21 AM

24

50

1/21/2015 5:52 PM

25

50

1/21/2015 2:07 PM

26

70

1/21/2015 12:44 PM

27

50

1/21/2015 12:07 PM

28

40

1/21/2015 11:23 AM

29

75

1/21/2015 10:53 AM

30

50

1/21/2015 10:08 AM

31

100

1/21/2015 9:50 AM

32

25

1/21/2015 9:47 AM

33

30

1/21/2015 9:29 AM

34

40

1/21/2015 9:11 AM

35

70

1/21/2015 8:47 AM

36

15

1/21/2015 8:18 AM

37

5

1/21/2015 6:06 AM

38

90

1/20/2015 11:49 PM

39

50

1/20/2015 6:54 PM

40

50

1/20/2015 5:41 PM

41

30

1/20/2015 4:43 PM

42

80

1/20/2015 4:28 PM

43

50

1/20/2015 4:23 PM

44

100

1/20/2015 2:51 PM
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45

80

1/19/2015 8:26 AM

46

40

1/13/2015 4:36 PM

47

80

1/13/2015 11:18 AM

48

75

1/12/2015 1:39 PM

49

25

1/12/2015 11:17 AM

50

10

1/12/2015 9:13 AM

51

90

1/12/2015 8:04 AM

52

60

1/11/2015 6:58 PM

53

75

1/11/2015 1:51 PM

54

80

1/10/2015 11:52 PM

55

70

1/10/2015 9:43 PM

56

50

1/10/2015 7:41 PM

57

100

1/10/2015 5:36 PM

58

85

1/10/2015 3:24 PM

59

40

1/10/2015 2:41 PM

60

100

1/10/2015 12:01 PM

61

65

1/9/2015 7:23 PM

62

95

1/9/2015 7:00 PM

63

50

1/9/2015 6:07 PM

64

70

1/9/2015 5:52 PM

65

80

1/9/2015 5:31 PM

66

100

1/9/2015 5:31 PM

67

100

1/9/2015 5:12 PM

68

75

1/9/2015 4:59 PM

69

80

1/9/2015 4:37 PM

70

80

1/9/2015 4:27 PM

71

70

1/9/2015 4:26 PM

72

60

1/9/2015 4:19 PM

73

100

1/9/2015 4:07 PM

#

Suburbs

Date

1

15

3/14/2015 11:24 AM

2

30

3/3/2015 2:31 PM

3

20

2/26/2015 2:32 PM

4

10

2/20/2015 12:36 PM

5

20

2/19/2015 4:10 PM

6

0

2/18/2015 11:17 AM

7

5

1/29/2015 9:17 PM

8

50

1/28/2015 9:32 PM
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9

10

1/28/2015 10:52 AM

10

35

1/25/2015 1:39 PM

11

0

1/24/2015 4:53 PM

12

25

1/23/2015 11:48 AM

13

10

1/22/2015 5:43 PM

14

30

1/22/2015 5:08 PM

15

50

1/22/2015 2:57 PM

16

10

1/22/2015 1:33 PM

17

50

1/22/2015 11:51 AM

18

50

1/22/2015 10:34 AM

19

10

1/22/2015 10:15 AM

20

0

1/22/2015 9:10 AM

21

20

1/22/2015 6:21 AM

22

35

1/21/2015 2:07 PM

23

5

1/21/2015 12:44 PM

24

15

1/21/2015 12:07 PM

25

25

1/21/2015 11:23 AM

26

10

1/21/2015 10:53 AM

27

25

1/21/2015 9:47 AM

28

30

1/21/2015 9:29 AM

29

30

1/21/2015 9:11 AM

30

20

1/21/2015 9:09 AM

31

10

1/21/2015 8:47 AM

32

15

1/21/2015 8:18 AM

33

50

1/21/2015 6:06 AM

34

0

1/20/2015 11:49 PM

35

5

1/20/2015 6:54 PM

36

15

1/20/2015 5:41 PM

37

30

1/20/2015 4:43 PM

38

20

1/20/2015 4:23 PM

39

0

1/19/2015 8:26 AM

40

30

1/13/2015 4:36 PM

41

5

1/13/2015 11:18 AM

42

0

1/12/2015 1:39 PM

43

25

1/12/2015 11:17 AM

44

40

1/12/2015 9:13 AM

45

0

1/11/2015 1:51 PM

46

0

1/10/2015 11:52 PM
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47

10

1/10/2015 9:43 PM

48

25

1/10/2015 7:41 PM

49

5

1/10/2015 3:24 PM

50

15

1/10/2015 2:41 PM

51

0

1/10/2015 12:01 PM

52

15

1/9/2015 7:23 PM

53

0

1/9/2015 7:00 PM

54

10

1/9/2015 4:59 PM

55

0

1/9/2015 4:37 PM

56

0

1/9/2015 4:27 PM

57

10

1/9/2015 4:26 PM

58

10

1/9/2015 4:19 PM

59

0

1/9/2015 4:07 PM

#

Villages

Date

1

10

3/14/2015 11:24 AM

2

30

3/3/2015 2:31 PM

3

10

2/26/2015 2:32 PM

4

30

2/20/2015 12:36 PM

5

30

2/19/2015 4:10 PM

6

10

2/18/2015 11:17 AM

7

15

1/29/2015 9:17 PM

8

10

1/28/2015 10:52 AM

9

20

1/25/2015 1:39 PM

10

9

1/24/2015 4:53 PM

11

25

1/23/2015 11:48 AM

12

30

1/22/2015 5:43 PM

13

30

1/22/2015 1:33 PM

14

5

1/22/2015 10:34 AM

15

40

1/22/2015 10:15 AM

16

50

1/22/2015 9:57 AM

17

40

1/22/2015 9:12 AM

18

0

1/22/2015 9:10 AM

19

40

1/22/2015 6:21 AM

20

30

1/21/2015 5:52 PM

21

10

1/21/2015 2:07 PM

22

20

1/21/2015 12:44 PM

23

30

1/21/2015 12:07 PM

24

25

1/21/2015 11:23 AM

51 / 75

-126-

GTC LRTP 2040-2
25

15

1/21/2015 10:53 AM

26

50

1/21/2015 10:08 AM

27

25

1/21/2015 9:47 AM

28

30

1/21/2015 9:29 AM

29

20

1/21/2015 9:11 AM

30

80

1/21/2015 9:09 AM

31

10

1/21/2015 8:47 AM

32

10

1/21/2015 8:18 AM

33

25

1/21/2015 6:06 AM

34

9

1/20/2015 11:49 PM

35

40

1/20/2015 6:54 PM

36

30

1/20/2015 5:41 PM

37

30

1/20/2015 4:43 PM

38

20

1/20/2015 4:28 PM

39

20

1/20/2015 4:23 PM

40

20

1/19/2015 8:26 AM

41

10

1/13/2015 4:36 PM

42

10

1/13/2015 11:18 AM

43

15

1/12/2015 1:39 PM

44

25

1/12/2015 11:17 AM

45

20

1/12/2015 9:13 AM

46

10

1/12/2015 8:04 AM

47

50

1/12/2015 7:37 AM

48

25

1/11/2015 1:51 PM

49

15

1/10/2015 11:52 PM

50

20

1/10/2015 9:43 PM

51

25

1/10/2015 7:41 PM

52

5

1/10/2015 3:24 PM

53

35

1/10/2015 2:41 PM

54

0

1/10/2015 12:01 PM

55

10

1/9/2015 7:23 PM

56

0

1/9/2015 7:00 PM

57

40

1/9/2015 6:07 PM

58

30

1/9/2015 5:52 PM

59

20

1/9/2015 5:31 PM

60

10

1/9/2015 4:59 PM

61

15

1/9/2015 4:37 PM

62

10

1/9/2015 4:27 PM
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63

10

1/9/2015 4:26 PM

64

20

1/9/2015 4:19 PM

65

0

1/9/2015 4:07 PM

#

Rural communities

Date

1

5

3/14/2015 11:24 AM

2

10

3/3/2015 2:31 PM

3

10

2/26/2015 2:32 PM

4

10

2/20/2015 12:36 PM

5

0

2/19/2015 4:10 PM

6

5

2/18/2015 11:17 AM

7

100

1/30/2015 8:01 AM

8

5

1/29/2015 9:17 PM

9

10

1/28/2015 10:52 AM

10

10

1/25/2015 1:39 PM

11

1

1/24/2015 4:53 PM

12

25

1/23/2015 11:48 AM

13

20

1/22/2015 5:43 PM

14

40

1/22/2015 1:33 PM

15

50

1/22/2015 11:51 AM

16

5

1/22/2015 10:34 AM

17

40

1/22/2015 10:15 AM

18

0

1/22/2015 9:10 AM

19

10

1/22/2015 6:21 AM

20

20

1/21/2015 5:52 PM

21

5

1/21/2015 2:07 PM

22

5

1/21/2015 12:44 PM

23

5

1/21/2015 12:07 PM

24

10

1/21/2015 11:23 AM

25

0

1/21/2015 10:53 AM

26

25

1/21/2015 9:47 AM

27

10

1/21/2015 9:29 AM

28

10

1/21/2015 9:11 AM

29

10

1/21/2015 8:47 AM

30

60

1/21/2015 8:18 AM

31

20

1/21/2015 6:06 AM

32

1

1/20/2015 11:49 PM

33

5

1/20/2015 6:54 PM

34

5

1/20/2015 5:41 PM
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35

10

1/20/2015 4:43 PM

36

10

1/20/2015 4:23 PM

37

0

1/19/2015 8:26 AM

38

20

1/13/2015 4:36 PM

39

5

1/13/2015 11:18 AM

40

10

1/12/2015 1:39 PM

41

25

1/12/2015 11:17 AM

42

30

1/12/2015 9:13 AM

43

50

1/12/2015 7:37 AM

44

40

1/11/2015 6:58 PM

45

0

1/11/2015 1:51 PM

46

5

1/10/2015 11:52 PM

47

0

1/10/2015 9:43 PM

48

5

1/10/2015 3:24 PM

49

10

1/10/2015 2:41 PM

50

0

1/10/2015 12:01 PM

51

10

1/9/2015 7:23 PM

52

5

1/9/2015 7:00 PM

53

10

1/9/2015 6:07 PM

54

5

1/9/2015 4:59 PM

55

5

1/9/2015 4:37 PM

56

10

1/9/2015 4:27 PM

57

10

1/9/2015 4:26 PM

58

10

1/9/2015 4:19 PM

59

0

1/9/2015 4:07 PM
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Q15 At the Rochester metropolitan area’s
current size, the majority of respondents
disagreed that the Region had sufficient job
opportunities and upward mobility. In your
opinion is the current transportation
network a limiting factor for job growth in
the Region? If so, please explain below.
Answered: 74

Skipped: 20

#

Responses

Date

1

Yes, public transportation is coordinated with new economic development projects. How can a transit-dependent
employee get to work at a STAMP facility in Genesee County from downtown Rochester? Also, the start/end
times & frequency of our transit service limits job opportunities at the locations that are serviced by public
transportation. If your job starts too early or ends too late, you can't use public transit to commute.

3/14/2015 11:28 AM

2

It certainly is. In cities with rail-based transit networks (subway, light rail, even streetcars) public transport
ridership rates are double, triple that of cities with buses only. And it's also important to note that while middle and
upper class people are usually happy to use rail-based transit, as a group they generally won't go near a normal
city bus. These are the type of people that we want to attract to the area. And while a basic streetcar or GLR
system may not be the deciding factor for professionals considering making a home in Rochester, the
permanance of a tram or light rail route spurs serious investment in nearby areas, improving what is an already
high quality of life and adding to the vibrancy of area neighborhoods. Rochester isn't Raleigh but the area as a
whole is indeed growing and the job market is reasonably strong. Building rapid transit here is not the same thing
as doing it in Detroit; we don't need a system to save us from disaster, just one to help spur things along.
Rochester is a city that ranks near the top of most lists for quality of life, high-tech industrial activity, higher
education and art/music activity when compared to other large American metros. We try to be a city that other
cities look to for inspiration, and to realize that potential we need a public transportation system that's better than
just a handful of standard bus routes. No one's saying we should reopen the subway, but it's very reasonable to
start with a modest light rail or streetcar network (a real one, not those damn heritage trolleys) or dedicated lanes
for BRT, or a combo of both. It's the type of thing that separates larger, more important metros from the lesser
ones, its more affordable in the long term and its better for the environment.

2/26/2015 3:37 PM

3

Jobs-Transportation mismatch

2/20/2015 12:37 PM

4

Yes. RGRTA works for me to get to my job and to provide for basic life tasks (going to the doctor, going shopping
for food). But it doesn't work out for everyone's schedule. Sometimes it doesn't serve areas well in the evening.
Sometimes there isn't good service very early in the morning (especially if you want to get to Amtrak or the
Airport before 7AM). Some routes need more buses because they're aways full. Also, there should be better
interconnection between the major campuses and the city core. If we want U of R and RIT graduates to stay in
the community, give them more than just one or two bus routes to other areas.

2/19/2015 4:13 PM

5

Yes. We left Rochester for 3 years because of a lack of reliable transportation system that could get me to work.
We lived in Salt Lake City and I was able to seek out amazing job opportunities because of the light rail they had
in place for commuters.

2/18/2015 11:53 PM

6

Neighborhoods and areas known to suffer from the highest concentration of poverty, (thereby having limited
opportunities for mobility) are also those cut off from easy access in our current car-oriented system. Public
transit is associated strongly with poverty/crime and is not embraced by the majority of Rochesterians. A modern,
integrated, multi-modal system would not only create jobs but help to attract young people looking to populate
urban areas.

2/18/2015 11:20 AM

7

Yes, Portland used land-use reform and transportation to transform its economy from lumber to lifestyle, essential
for attracting the creative class. Portland now shows surging population and growth. In addition, the Household
Transportation Survey shows our transportation patterns little different from national averages, where typical
households spend 18% of income on transportation. The money we burn on oil leaves the local economy and
leaves us poorer: we don't drill for oil; we have no refineries.

2/12/2015 12:35 PM

8

No. Transportation is not a limiting factor. I believe there is a lot of capacity.

1/30/2015 8:02 AM

55 / 75

-130-

GTC LRTP 2040-2
9

Chicken and egg dilemma. Think more like GCEDC and give job growth AND infrastructure/transportation equal
weight. Long-term, however, our current use of motor vehicles to move people and things needs major rethinking and lots of imagination. Job growth will need new ways of getting around the Region. Come to think of it,
dependable passenger train service might foster job growth in the Region.

1/29/2015 10:11 PM

10

No. While it may help in some cases job growth has come from some incentive

1/28/2015 9:33 PM

11

no

1/28/2015 10:52 AM

12

no

1/25/2015 1:40 PM

13

No

1/23/2015 11:49 AM

14

Getting to Rochester from the townships is limited and time consuming

1/22/2015 5:44 PM

15

No.

1/22/2015 5:08 PM

16

The network in and of itself is not limiting, the condition and deterioration of that network may be.

1/22/2015 2:59 PM

17

no

1/22/2015 1:33 PM

18

No

1/22/2015 11:51 AM

19

Not at this point but we should be proactive and not reactionary

1/22/2015 10:35 AM

20

No

1/22/2015 10:15 AM

21

I'm not really sure about Rochester's issues. Here in Corfu/Pembroke Route 77 going south from Thruway 48a IS
a limiting factor and as industry grows with the commercial park at Rt 5 & 77 and now completed sewer instillation
the issue will become worse

1/22/2015 10:01 AM

22

no

1/22/2015 9:13 AM

23

no

1/22/2015 9:10 AM

24

no

1/21/2015 5:52 PM

25

I'm mixed. The highway network is excellent overall. There is very little delay for a region our size. The transit
options are not enough for residents, particularly poor ones. The lack of transit options cuts people off from job
opportunities that maybe in the suburbs. Not having a car can be a severely limiting factor in a person being able
to get a job. Paradoxically, having limited means and owning a car is a difficult and costly proposition. Expanding
mass transit to get more people with limited means to employment areas may help. I might also add that while I
applaud the great expansion of bicycling options, I see this as an extremely limited option for many people as
means of transportation. This tends to be a favorite mode of transport for young, healthy people and affluent
people. This doesn't reflect the needs of people with limited means. There needs to be more emphasis on
pedestrian and transit options that streamline transportation options for the poor, and elderly. This is of far more
importance than catering to a very few affluent and young people with bicycles. Transit and pedestrian
connections need more priority.

1/21/2015 2:14 PM

26

No, for those with cars things are extremely accessible and growth seems to be happening in urban living, which
decreases the need for cars to gain access to job areas.

1/21/2015 12:45 PM

27

Yes. There is a mis-match between employment areas (suburban/exurban retail, office, and manufacturing
development) and the population that needs jobs the most. State funded projects like STAMP in Genesee
County are an extreme example of this.

1/21/2015 12:09 PM

28

No - the current transportation system is adequate. Most working people use private transportation.

1/21/2015 11:24 AM

29

Job opportunities for low-income individuals exist in the suburbs or in places where access requires reliance on
car ownership for transit. The cost of living is increased substantially in suburban and exurban areas due to the
additional cost of transportation which puts pressure on those tying to achieve "upward mobility."

1/21/2015 10:58 AM

30

I do not feel it is a limiting factor

1/21/2015 10:08 AM

31

probably not

1/21/2015 9:52 AM

32

no

1/21/2015 9:48 AM

33

not a big limiting factor

1/21/2015 9:30 AM
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34

Job opportunities are partially defeated by the high cost of transportation. For example; $10,000-$15,000 per
year for personal vehicle transportation (purchase, depreciation, MX, fuel, parking). A viable, low cost public
transportation system could retain some personal freedom of movement as well as consolidate sprawl to existing
urban areas.

1/21/2015 9:17 AM

35

No

1/21/2015 9:11 AM

36

Xways are overcrowded during commutes due to neighboring county expansion greater than road network
capacity, public transportation currently takes too long unless your destination is on the route where you start

1/21/2015 8:49 AM

37

No, it is not a limiting factor.

1/21/2015 8:19 AM

38

No

1/21/2015 6:07 AM

39

More concentrated residences and workplaces so that public transportation is more efficient (shorter distances,
faster travel, higher utilization). The sprawl the Rochester has experienced is a very significant problem, of which
the transportation issues are but a symptom. The rural public transportation is so inefficient that it can play only a
minor role. I do give a lot of credit to the bus system for figuring out what that role is and doing it well.

1/20/2015 8:32 PM

40

Yes lack of efficient public transportation (commuter rail, light rail, etc.)

1/20/2015 6:56 PM

41

No. I think our mean travel time is extremely accommodating however, given the majority of residents live in the
suburbs I do not feel we offer transit options unless you want to move.

1/20/2015 5:43 PM

42

Millenials are attracted to public transportation and other forms of transportation such as bicycles and walking.
These areas need greater development in this region if we are to attract and keep this demographic here.

1/20/2015 4:45 PM

43

no

1/20/2015 4:29 PM

44

No as long as the net work is properly maintained

1/20/2015 4:24 PM

45

Yes. 1. Most job commuting requires a car today, two cars if both parents work. This is a huge financial drain on
most families, essentially negating Rochester's low cost of housing advantage. Those who cannot afford a car
are effectively shut out of many jobs. 2. Creative and high tech businesses thrive in areas of high density
http://creativeclass.com/rfcgdb/articles/Urban_Density_Creativity_and_Innovation.pdf Rochester's current overreliance on the automobile means that we have too many highways and parking lots making dead spots in our
urban fabric, and impeding density. These dead spots also don't pay property taxes, and drag down the value of
lots around them, so all local governments have less money to invest productively. 3. The huge cost of
maintaining our sprawling auto-oriented transportation infrastructure is a drain on our economy, with no payback.
The perceived growth from sprawl is just a Ponzi scheme

1/20/2015 3:07 PM

46

Yes, it is. The metro area is heavily car oriented and the network of highways drives suburban sprawl. This
makes it hard for lower income workers to get to work and forces them to spend far too much of their already low
income on transportation. The money that is currently spent on transportation could be used more profitably on
nutrition, education, child rearing, etc. The sprawl that is driven by our car centric road network drives up
infrastructure costs for highways, sewers, power distribution, automobiles, and fuel and, for the most part,
removes that money from the local economy. Finally, the high entry costs created by decades of sprawl
contribute to the extreme de-facto economic and racial segregation that has resulted in generational poverty,
inadequate education, high social costs, and lost productivity within the City of Rochester. The best answer to
most of these problems is to create dense, walkable, neighborhoods within the city that are close to jobs and that
are well serviced by non-automobile modes of transportation such as walking, bicycling, and public transit. To be
an effective option for people with economic choices buses have to run frequently and get people to their
destinations quickly, and this is not possible for widely distributed suburban routes. Finally, we need to prioritize
density over driving convenience and to recognize that the two goals are fundamentally incompatible; to see why,
you only need to look at the fact that the city is more than half parking lots.

1/19/2015 9:03 AM

47

Compared to other cities, suburbs, we lag behind.

1/13/2015 4:38 PM

48

Where jobs are being located limit the upward mobility/ job opportunities. The STAMP project should not have
been located where it is because there is a lack of public transit options to the site. The economic development
heads do not coordinate with the planners. The jobs are there, the people that need them cannot get to them.

1/13/2015 11:22 AM

49

I think the issue is more sprawl than the transportation network. People trying to move up in the world are
supposed to work at Rochester Technology Park during the day and attend classes at MCC at night? I can't think
of any transportation infrastructure that could make that work. I would keep building up transportation in the core
and do everything possible to encourage business closer to the city.

1/12/2015 1:42 PM

50

Not enough transportation opportunities in rural areas to get to work

1/12/2015 11:17 AM
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51

no

1/12/2015 9:13 AM

52

Yes. For example, Route 57 (into Pittsford) does NOT run on Weekdays (only Sundays). There are many jobs
(more each month) in the service industry in the Village of Pittsford, but it is ONLY accessible from Route 17.
There are many city residents along East Ave who would have access to these jobs if Route 57 ran to the
Pittsford Terminal every day (rather than stopping at Nazareth College). The signs are already posted, and the
route is well known. Please put daily access back so city residents can have better access to these valuable jobs
in Pittsford.

1/12/2015 8:06 AM

53

Absolutely. Our bus system is inadequate for our community. Bus lines often don't go where needed and wait
times are unacceptable for a growing city if that's what we want. Young people are discouraged from remaining
here. Just consider the service available to a resident RIT student who needs to work off campus and has limited
time. It's pathetic. I've had to discourage students from other countries from coming to RIT because they can't
afford to live on campus yet poor transportation makes it virtually impossible to live inexpensively in the city and
commute to campus.

1/11/2015 7:08 PM

54

Transportation is not the problem with Rochester. It is the leadership in Rochester as well as Monroe County.
Get the Politicians out of the picture and let the businesses lead the charge.

1/11/2015 1:52 PM

55

It is, but not for the reasons I suspect most other respondents did. Inexpensive, reliable transportation is
incredibly important for stability in families that are near, at, or below the poverty line. Unfortunately land use
patterns in the region contribute to ongoing disparity, where low paying jobs are located in the suburbs (Target,
Walmart, etc), where there is no good method for people too poor to own a car to actually commute to these jobs
reliably.

1/10/2015 11:55 PM

56

It absolutely is. We need light rail or a bus system that actually reaches everyone and gets people to work in less
than 30 minutes as opposed to hours. If Rochester had a better transportation I have no doubt the region would
improve with it.

1/10/2015 9:52 PM

57

Yes - the network needs to extend options for those living near hubs in the entire region.

1/10/2015 7:44 PM

58

Yes. The transit options are sufficiently few to guarantee automobile usage. If major employment nodes were
better connected with transit, car use could recede. Only a handful of cities in the US are actually seeing reduced
car usage of notable proportion - such as Seattle. We should place Rochester in this group.

1/10/2015 5:39 PM

59

NO

1/10/2015 3:25 PM

60

It IS a limiting factor for job growth in the region. Imagine living in, say, a northeastern outer ring suburb of
Monroe County and trying to take the bus to a job at RIT--a growing institution--in Henrietta. How long do you
think it takes to get from place to place by bus? Shortest trip on a weekday = 2 hr 22 min. And that's not taking
into account weather and departure/arrival times that coincide with scheduled work shifts. By private car, the
drive is just 20 minutes. The ticket to entry into the workforce (or access to the myriad resources of our region)
should not be private vehicle ownership, but the way our region has developed, in tandem with our currently
limited public transit system, requires private car use. That's not desirable or sustainable.

1/10/2015 2:48 PM

61

Not sure. I live in a rural community south of Rochester and only go to the city for shopping and entertainment
(and not even very often).

1/10/2015 12:01 PM

62

Affordable transportation is currently limited to the bus system. The bus schedules and their routes limit growth.

1/9/2015 7:26 PM

63

Yes, it is a huge limiting factor for job growth. Due to the lack of good public transit options, people with less
resources and money are more unable to get around in the extremely car-dependent metropolitan area of
Rochester. Too much focus is spent on accommodating car drivers, at the cost of expanding public transit and
bicycling infrastructure (which Generation Y want, also), potential economic growth, and upward mobility.

1/9/2015 7:02 PM

64

The region will encounter difficulty attracting creative class due to weak transit score

1/9/2015 6:08 PM

65

no

1/9/2015 5:53 PM

66

More job opportunities open up if public transit options and routes expand.

1/9/2015 5:33 PM

67

no

1/9/2015 5:32 PM

68

Yes, because we are so economically segregated. Also because our poor walkability makes it hard for urban
businesses to thrive.

1/9/2015 5:15 PM

69

The commute time is the Rochester metropolitan area is extremely low, except for a few corridors, i.e. Route 31
in the Spencerport and Brockport region.

1/9/2015 5:02 PM
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70

There is a stigma about riding the bus. I don't think the network limits job growth; I think people's perception
about mass transit needs to change.

1/9/2015 4:39 PM

71

I would guess that it might put us lower on the list for hip & trendy young businesses, but that most businesses
wouldn't consider that factor much. But that's just a guess.

1/9/2015 4:28 PM

72

It limits millenials and those who cannot afford a car.

1/9/2015 4:27 PM

73

There is a lack of mobility options for individuals to access goods and services across jurisdictional lines.

1/9/2015 4:20 PM

74

Yes. Our transport network is overly car oriented. The types of innovative companies and professional workers
we need to attract to Rochester overwhelmingly prefer walking/biking/transit over car commuting.

1/9/2015 4:09 PM
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Q16 The perception is that the Region has
reasonable and dependable travel times. If
you are unable to reach your destination in
a reasonable time what are the top three
primary causes? Please only select the top
three primary causes.
Answered: 76

Skipped: 18

Incidents such
as crashes
Vehicle
breakdown

Congestion

Road work

Event related
(e.g., concert)
Weather
related (e.g...
Varying your
leave time
Bus
delay/breakdown
0%

10%

20%
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Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Incidents such as crashes

51.32%

39

Vehicle breakdown

9.21%

7

Congestion

31.58%

24

Road work

50.00%

38

Event related (e.g., concert)

11.84%

9

Weather related (e.g., snow, ice, rain)

90.79%

69

Varying your leave time

32.89%

25

Bus delay/breakdown

22.37%

17

Total Respondents: 76
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#

Other (please specify)

Date

1

Infrequent bus service

3/14/2015 11:29 AM

2

routes are long

3/3/2015 2:33 PM

3

Those travel times are based on automobiles only. Ask how long it takes to safely get somewhere on a bike or on
foot.

2/18/2015 11:22 AM

4

Stringing together appointments/meetings across our sprawled region often requires a car, because walking or
transit connections take too long.

2/12/2015 12:44 PM

5

Congestion slowdowns seem to be in predictable areas at predictable times

1/22/2015 10:36 AM

6

various

1/22/2015 9:14 AM

7

loaded question. travel is reasonable and dependable

1/22/2015 9:12 AM

8

poor planning

1/22/2015 6:22 AM

9

none - had to check something to move on - agree that travel times are reasonable and dependable if you plan
ahead

1/21/2015 9:15 AM

10

School buses in the city- totally unsustainable model. IN WInter, poor driving of others ( Block the box at
intersections causing gridflock) and in summer, road construction not coordinated to use alternate rour=tes ( All
NS routes had construction incity last sumemr, area around MT Hope and Elmwood - out to Kendrick has been
nightmare.

1/21/2015 8:53 AM

11

Weather is the reason >90%. The second cause is lost tourists on rural state highways. I only cheked two more
because the program required it. They are not meaningful.

1/20/2015 8:35 PM

12

Buses do not run frequently enough. They only hold 2 bikes on the rack, so I may have to wait for the next bus.

1/20/2015 3:09 PM

13

Inadequate bus frequency.

1/19/2015 9:13 AM

14

No bus during that time

1/12/2015 7:38 AM

15

Bus schedules, reliance on large. infrequent, empty buses instead of small, more frequent, full buses

1/9/2015 7:30 PM

16

Too many cars.

1/9/2015 7:03 PM

17

Lack of transit access

1/9/2015 4:21 PM
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Q17 Nearly half of respondents to the first
LRTP 2040 survey said they would consider
replacing their car as their main mode of
transportation. What alternative modes of
transportation would you need convenient
and reliable access to in order to consider
replacing your car? Please check all that
apply.
Answered: 66

Skipped: 28

Walking

Biking

Buses

Carpool

Light Rail
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Answer Choices
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90% 100%

Responses

Walking

46.97%

31

Biking

48.48%

32

Buses

72.73%

48

Carpool

21.21%

14

Light Rail

66.67%

44

Total Respondents: 66

#

Other (please specify)

Date

1

BRT

3/14/2015 11:30 AM

2

None of those would work

3/3/2015 2:34 PM

3

more importantly, carsharing and bikesharing

2/12/2015 12:45 PM

4

I currently would not consider replacing my car

1/22/2015 3:08 PM

5

I can't agree since I live in a rural area

1/22/2015 10:08 AM
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6

no desire

1/22/2015 9:14 AM

7

I would not replace my car

1/22/2015 9:12 AM

8

couldn't do it -- I live in the middle of nowhere

1/21/2015 5:54 PM

9

Bus Rapid Transit is a good hybrid between Light rail and Buses. Car sharing exansion to suburbs might make it
easier to do away with a vehicle. Neighborhoods could share vehicles that are easily walked to even in car
oriented suburbs.

1/21/2015 2:16 PM

10

We've already gone from a 2 car to a 1 car household, so I'm often without access to a car. Options for walking,
biking, transit need to improve.

1/21/2015 12:10 PM

11

Will keep my car.

1/21/2015 11:27 AM

12

The type of work that I do requires me to travel by car.

1/21/2015 10:09 AM

13

I live too rural for most of these to work

1/21/2015 9:17 AM

14

Occasional vehicle access such as Uber

1/21/2015 6:10 AM

15

A personal vehicle is and will remain the only effective method in the very rural area where I live.

1/20/2015 8:36 PM

16

Car share

1/20/2015 5:45 PM

17

Uber, Lyft, Zipcar - for those times when a car is needed

1/20/2015 3:10 PM

18

I just need route 57 to run into the Village of Pittsford Daily (like it used to) rather than only Sundays

1/12/2015 8:07 AM

19

Better routing of the transit network, with multiple nodes obviating trips downtown, would mkae bus transit more
useful.

1/10/2015 5:40 PM

20

Small buses covering secondary routes

1/9/2015 7:31 PM

21

Car Sharing

1/9/2015 5:16 PM

22

Zip Car

1/9/2015 4:28 PM
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Q18 How did you hear about the Survey?
Answered: 38

Skipped: 56

Twitter

GTC website

Word of Mouth

Another website
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Answer Choices
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Responses

Twitter

10.53%

4

GTC website

34.21%

13

Word of Mouth

26.32%

10

Another website

28.95%

11

Total

38

#

Other (please specify)

Date

1

email

3/3/2015 2:34 PM

2

Reconnect Rochester

2/19/2015 4:13 PM

3

Reconnect Rochester

2/18/2015 11:54 PM

4

Reconnect Rochester Website

2/18/2015 11:23 AM

5

invitation

2/12/2015 12:45 PM

6

Email from IDA

1/30/2015 8:04 AM

7

Town planning board

1/28/2015 9:35 PM

8

Genesee/Finger Lakes Regional Planning Council

1/28/2015 11:20 AM

9

email

1/25/2015 1:43 PM

10

came to my email

1/22/2015 5:10 PM

11

I'm a trustee with the village of Corfu ...email from David Zorn

1/22/2015 10:09 AM

12

Penn Yan Planning Board email

1/22/2015 9:13 AM
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13

email from GFLRDC

1/21/2015 5:54 PM

14

email

1/21/2015 12:46 PM

15

GFLRPC email

1/21/2015 12:11 PM

16

Sent to my Town email.

1/21/2015 11:27 AM

17

Email from GFLRPC

1/21/2015 10:09 AM

18

email

1/21/2015 9:32 AM

19

Genesee?Finger Lakes Regional Planning Council EBlast

1/21/2015 9:17 AM

20

email from GFRPC

1/20/2015 8:36 PM

21

GTC and GFLRPC e-mails

1/20/2015 5:45 PM

22

email

1/20/2015 4:25 PM

23

email

1/13/2015 4:39 PM

24

GTC invited me to take survey

1/13/2015 11:23 AM

25

emailed to me

1/12/2015 11:19 AM

26

received email

1/12/2015 9:14 AM

27

Mike Governale

1/11/2015 7:11 PM

28

Was invited because I am on my local Town Board

1/11/2015 1:56 PM

29

Reconnect Rochester

1/10/2015 9:54 PM

30

email from GTC after completing the first survey

1/10/2015 7:47 PM

31

Reconnect Rochester

1/10/2015 5:41 PM

32

from a friend

1/10/2015 3:26 PM

33

direct email from GTC

1/10/2015 2:49 PM

34

Received an email inviting me to take the survey. (I took the last survey, too.)

1/10/2015 12:03 PM

35

The City of Rochester

1/9/2015 7:32 PM

36

Reconnect Rochester

1/9/2015 7:03 PM

37

email

1/9/2015 5:59 PM

38

Reconnectrochester

1/9/2015 5:36 PM

39

Reconnect Rochester

1/9/2015 5:17 PM

40

Reconnect Rochester

1/9/2015 4:42 PM

41

email

1/9/2015 4:29 PM

42

email from GTC

1/9/2015 4:28 PM

43

Email

1/9/2015 4:11 PM
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Responses to Question 19. "If you would like
to continue to provide input about the LRTP
2040, please provide your contact
information below. GTC will only contact you
regarding the LRTP 2040 and will not share
your contact information with others."
covering pages 66-75 have been deleted to
protect individuals' privacy.
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Q1 Please describe the nature of your
organization:
Answered: 11

Skipped: 2

Manufacturer

Import and/or
distribute...

Wholesale trade

Agribusiness

Logistics and
supply chain...

Truck operator

Provide local
and/or regio...
Freight rail
operator
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Answer Choices
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Responses

Manufacturer

54.55%

6

Import and/or distribute goods manufactured elsewhere

0.00%

0

Wholesale trade

0.00%

0

Agribusiness

0.00%

0

Logistics and supply chain management services

18.18%

2

Truck operator

18.18%

2

Provide local and/or regional delivery and distribution services

9.09%

1

Freight rail operator

27.27%

3

Total Respondents: 11

#

Other (please specify)

Date

1

government

2/1/2015 5:09 PM
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Q2 Please choose the county where your
PRIMARY facility is located.
Answered: 13

Skipped: 0

Genesee

Livingston

Monroe

Ontario

Orleans

Seneca

Wayne

Wyoming

Yates

Other
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10%

20%
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Answer Choices

50%
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90% 100%

Responses

Genesee

30.77%

4

Livingston

7.69%

1

Monroe

7.69%

1

Ontario

15.38%

2

Orleans

23.08%

3

Seneca

0.00%

0

0.00%

0

Wyoming

0.00%

0

Yates

0.00%

0

Wayne
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15.38%

Other

2

Total

13

#

Other (please specify)

Date

1

Niagara, Orleans, Monroe

1/22/2015 12:00 PM

2

Ontario, Seneca, Yates, Schuyler, Cayuga, Onondaga

1/19/2015 3:17 PM
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Q3 Please choose the town, village or city
where your PRIMARY facility is located.
Answered: 4

Skipped: 9

Town of Alabama

Town of
Alexander
Village of
Alexander
Village of
Attica

City of Batavia

Town of Batavia

Town of Bergen

Village of
Bergen

Town of Bethany

Town of Byron

Town of Darien

Village of
Corfu

Town of Elba

Village of Elba

Town of Leroy

Village of
Leroy
Town of
Oakfield
Village of
Oakfield
Town of
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Pavilion
Town of
Pembroke
Town of
Stafford
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Answer Choices
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80%
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Responses

Town of Alabama

0.00%

0

Town of Alexander

0.00%

0

Village of Alexander

0.00%

0

Village of Attica

0.00%

0

City of Batavia

50.00%

2

Town of Batavia

25.00%

1

Town of Bergen

0.00%

0

Village of Bergen

25.00%

1

Town of Bethany

0.00%

0

Town of Byron

0.00%

0

Town of Darien

0.00%

0

Village of Corfu

0.00%

0

Town of Elba

0.00%

0

Village of Elba

0.00%

0

Town of Leroy

0.00%

0

Village of Leroy

0.00%

0

Town of Oakfield

0.00%

0

Village of Oakfield

0.00%

0

Town of Pavilion

0.00%

0

Town of Pembroke

0.00%

0

Town of Stafford

0.00%

0

Total

4
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Q4 Please choose the town or village where
your PRIMARY facility is located.
Answered: 1

Skipped: 12

Town of Avon

Village of Avon

Town of
Caledonia
Village of
Caledonia

Town of Conesus

Town of Geneseo

Village of
Geneseo
Town of
Groveland
Town of
Leicester
Village of
Leicester

Town of Lima

Village of Lima

Town of Livonia

Village of
Livonia
Town of Mount
Morris
Village of
Mount Morris
Town of North
Dansville
Village of
Dansville

Town of Nunda
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Town of Nunda

Village of
Nunda

Town of Ossian

Town of Portage

Town of Sparta

Town of
Springwater
Town of West
Sparta

Town of York
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Answer Choices
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Responses

Town of Avon

0.00%

0

Village of Avon

0.00%

0

Town of Caledonia

0.00%

0

Village of Caledonia

0.00%

0

Town of Conesus

0.00%

0

Town of Geneseo

0.00%

0

Village of Geneseo

100.00%

1

Town of Groveland

0.00%

0

Town of Leicester

0.00%

0

Village of Leicester

0.00%

0

0.00%

0

Village of Lima

0.00%

0

Town of Livonia

0.00%

0

Village of Livonia

0.00%

0

Town of Mount Morris

0.00%

0

Village of Mount Morris

0.00%

0

Town of North Dansville

0.00%

0

Town of Lima
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Village of Dansville

0.00%

0

Town of Nunda

0.00%

0

Village of Nunda

0.00%

0

Town of Ossian

0.00%

0

Town of Portage

0.00%

0

Town of Sparta

0.00%

0

Town of Springwater

0.00%

0

Town of West Sparta

0.00%

0

Town of York

0.00%

0

Total

1

8 / 47

-149-

GTC Freight Survey

Q5 Please choose the town, village, or city
where your PRIMARY facility is located.
Answered: 1

Skipped: 12

Town of
Brighton

Town of Chili

Town of
Clarkson
East Rochester
(Town/Village)

Town of Gates

Town of Greece

Town of Hamlin

Town of
Henrietta
Town of
Irondequoit

Town of Mendon

Village of
Honeoye Falls

Town of Ogden

Village of
Spencerport

Town of Parma

Village of
Hilton
Town of
Penfield
Town of
Perinton
Village of
Fairport
Town of
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Pittsford
Village of
Pittsford

Town of Riga

Village of
Churchville
City of
Rochester

Town of Rush

Town of Sweden

Village of
Brockport

Town of Webster

Village of
Webster
Town of
Wheatland
Village of
Scottsville
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Answer Choices
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Responses

Town of Brighton

0.00%

0

Town of Chili

0.00%

0

Town of Clarkson

0.00%

0

East Rochester (Town/Village)

100.00%

1

Town of Gates

0.00%

0

Town of Greece

0.00%

0

Town of Hamlin

0.00%

0

Town of Henrietta

0.00%

0

Town of Irondequoit

0.00%

0

Town of Mendon

0.00%

0

Village of Honeoye Falls

0.00%

0
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Town of Ogden

0.00%

0

Village of Spencerport

0.00%

0

Town of Parma

0.00%

0

Village of Hilton

0.00%

0

Town of Penfield

0.00%

0

Town of Perinton

0.00%

0

Village of Fairport

0.00%

0

Town of Pittsford

0.00%

0

Village of Pittsford

0.00%

0

Town of Riga

0.00%

0

Village of Churchville

0.00%

0

City of Rochester

0.00%

0

Town of Rush

0.00%

0

Town of Sweden

0.00%

0

Village of Brockport

0.00%

0

Town of Webster

0.00%

0

Village of Webster

0.00%

0

Town of Wheatland

0.00%

0

Village of Scottsville

0.00%

0

Total

1
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Q6 Please choose the town, village, or city
where your PRIMARY facility is located.
Answered: 2

Skipped: 11

Town of Bristol

Town of
Canadice
City of
Canandaigua
Town of
Canandaigua
Town of East
Bloomfield
Village of
Bloomfield
Town of
Farmington

City of Geneva

Town of Geneva

Town of Gorham

Village of
Rushville
Town of
Hopewell
Town of
Manchester
Village of
Clifton Springs
Village of
Manchester
Village of
Shortsville

Town of Naples

Village of
Naples

Town of Phelps
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Town of Phelps

Village of
Phelps
Town of
Richmond

Town of Seneca

Town of South
Bristol

Town of Victor

Village of
Victor
Town of West
Bloomfield
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Town of Bristol

0.00%

0

Town of Canadice

0.00%

0

City of Canandaigua

0.00%

0

Town of Canandaigua

0.00%

0

Town of East Bloomfield

0.00%

0

Village of Bloomfield

0.00%

0

Town of Farmington

100.00%

2

City of Geneva

0.00%

0

Town of Geneva

0.00%

0

Town of Gorham

0.00%

0

0.00%

0

Town of Hopewell

0.00%

0

Town of Manchester

0.00%

0

Village of Clifton Springs

0.00%

0

Village of Manchester

0.00%

0

Village of Shortsville

0.00%

0

Town of Naples

0.00%

0

Village of Rushville
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Village of Naples

0.00%

0

Town of Phelps

0.00%

0

Village of Phelps

0.00%

0

Town of Richmond

0.00%

0

Town of Seneca

0.00%

0

Town of South Bristol

0.00%

0

Town of Victor

0.00%

0

Village of Victor

0.00%

0

Town of West Bloomfield

0.00%

0

Total

2
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Q7 Please choose the town or village where
your PRIMARY facility is located.
Answered: 3

Skipped: 10

Town of Albion

Village of
Albion

Town of Barre

Town of Carlton

Town of
Clarendon

Town of Gaines

Town of Kendall

Town of Murray

Village of
Holley
Town of
Ridgeway
Village of
Medina

Town of Shelby

Town of Yates

Village of
Lyndonville
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

0.00%

0

Village of Albion

0.00%

0

Town of Barre

0.00%

0

Town of Albion
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Town of Carlton

0.00%

0

Town of Clarendon

0.00%

0

Town of Gaines

0.00%

0

Town of Kendall

0.00%

0

Town of Murray

0.00%

0

Village of Holley

0.00%

0

Town of Ridgeway

0.00%

0

Village of Medina

66.67%

2

Town of Shelby

33.33%

1

Town of Yates

0.00%

0

Village of Lyndonville

0.00%

0

Total

3
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Q8 Please choose the town or village where
your PRIMARY facility is located.
Answered: 0

Skipped: 13

! No matching responses.

Answer Choices

Responses

Town of Covert

0.00%

0

Village of Interlaken

0.00%

0

Town of Fayette

0.00%

0

City of Geneva

0.00%

0

Town of Junius

0.00%

0

Town of Lodi

0.00%

0

Village of Lodi

0.00%

0

Town of Ovid

0.00%

0

Village of Ovid

0.00%

0

Town of Romulus

0.00%

0

Town of Seneca Falls

0.00%

0

Town of Tyre

0.00%

0

Town of Varick

0.00%

0

Town of Waterloo

0.00%

0

Village of Waterloo

0.00%

0

Total

0
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Q9 Please choose the town or village where
your PRIMARY facility is located.
Answered: 0

Skipped: 13

! No matching responses.

Answer Choices

Responses

Town of Arcadia

0.00%

0

Village of Newark

0.00%

0

Town of Butler

0.00%

0

Town of Galen

0.00%

0

Village of Clyde

0.00%

0

Town of Huron

0.00%

0

Town of Lyons

0.00%

0

Village of Lyons

0.00%

0

Town of Macedon

0.00%

0

Village of Macedon

0.00%

0

Town of Marion

0.00%

0

Town of Ontario

0.00%

0

Town of Palmyra

0.00%

0

Village of Palmyra

0.00%

0

Town of Rose

0.00%

0

Town of Savannah

0.00%

0

Town of Sodus

0.00%

0

Village of Sodus

0.00%

0

Village of Sodus Point

0.00%

0

Town of Walworth

0.00%

0

Town of Williamson

0.00%

0

Town of Wolcott

0.00%

0

Village of Red Creek

0.00%

0

Village of Wolcott

0.00%

0
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Total

0
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Q10 Please choose the town or village
where your PRIMARY facility is located.
Answered: 0

Skipped: 13

! No matching responses.

Answer Choices

Responses

Town of Arcade

0.00%

0

Village of Arcade

0.00%

0

Town of Attica

0.00%

0

Village of Attica

0.00%

0

Town of Bennington

0.00%

0

Town of Castile

0.00%

0

Village of Castile

0.00%

0

Town of Covington

0.00%

0

Town of Eagle

0.00%

0

Town of Gainesville

0.00%

0

Village of Gainesville

0.00%

0

Village of Silver Springs

0.00%

0

Town of Genesee Falls

0.00%

0

Town of Java

0.00%

0

Town of Middlebury

0.00%

0

Village of Wyoming

0.00%

0

Town of Orangeville

0.00%

0

Town of Perry

0.00%

0

Village of Perry

0.00%

0

Town of Pike

0.00%

0

Town of Sheldon

0.00%

0

Town of Warsaw

0.00%

0

Village of Warsaw

0.00%

0

Town of Wethersfield

0.00%

0
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Total

0
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Q11 Please choose the town or village
where your PRIMARY facility is located.
Answered: 0

Skipped: 13

! No matching responses.

Answer Choices

Responses

Town of Barrington

0.00%

0

Town of Benton

0.00%

0

Town of Italy

0.00%

0

Town of Jerusalem

0.00%

0

Town of Middlesex

0.00%

0

Town of Milo

0.00%

0

Village of Penn Yan

0.00%

0

Town of Potter

0.00%

0

Village of Rushville

0.00%

0

Town of Starkey

0.00%

0

Village of Dundee

0.00%

0

Town of Torrey

0.00%

0

Village of Dresden

0.00%

0

Total

0
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Q12 What is your PRIMARY facility’s role in
the overall supply chain?
Answered: 11

Skipped: 2

Source of raw
materials,...

Intermediate
processing,...

Final assembly
and/or...

Warehouse
and/or...

Retail store
or final poi...

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

Answer Choices

Responses

Source of raw materials, harvested crops, and/or livestock

18.18%

2

Intermediate processing, component manufacturer, and/or value added

9.09%

1

Final assembly and/or finishing

27.27%

3

Warehouse and/or distribution center

45.45%

5

Retail store or final point of sale

0.00%

0

Total

11

#

Other (please specify)

Date

1

Warehouse and Production Facility

1/23/2015 4:26 PM

2

Short line railroad operator

1/22/2015 12:01 PM

3

Also distribution, processing and finished products

1/19/2015 3:18 PM

23 / 47

-164-

GTC Freight Survey

Q13 Highway
Answered: 9

Skipped: 4

I-90/NY State
Thruway

I-390

I-490

I-590/NY-590

US-20

NY-5

NY-14

NY-19

NY-31

NY-39

NY-96

NY-104

NY-332

Other roadways

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

I-90/NY State Thruway

88.89%

8

I-390

33.33%

3

I-490

55.56%

5

I-590/NY-590

33.33%

3
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US-20

22.22%

2

NY-5

33.33%

3

NY-14

22.22%

2

NY-19

11.11%

1

NY-31

44.44%

4

NY-39

11.11%

1

NY-96

33.33%

3

NY-104

22.22%

2

NY-332

33.33%

3

Other roadways

11.11%

1

Total Respondents: 9
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Q14 Rail Lines and Intermodal Terminals
Answered: 5

Skipped: 8

A rail siding
serves the...
Freight is
drayed to a...
Canadian
Pacific (CP)

CSX

Norfolk
Southern (NS)
Depew,
Lancaster, a...
Falls Road
Railroad (FRR)
Finger Lakes
Railway (FGLK)
Livonia, Avon,
and Lakevill...
Ontario
Midland...
Rochester and
Southern...
NS Buffalo
Intermodal...
CSX Buffalo
Intermodal...
CSX Syracuse
Intermodal...
Other rail
facility
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

A rail siding serves the facility

60.00%

3

Freight is drayed to a nearby rail access point

40.00%

2

Canadian Pacific (CP)

20.00%

1
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CSX

40.00%

2

Norfolk Southern (NS)

20.00%

1

Depew, Lancaster, and Western Railroad (DLWR)

40.00%

2

Falls Road Railroad (FRR)

40.00%

2

Finger Lakes Railway (FGLK)

20.00%

1

Livonia, Avon, and Lakeville Railroad (LAL)

0.00%

0

Ontario Midland Railroad (OMID)

0.00%

0

Rochester and Southern Railroad (RSR)

0.00%

0

NS Buffalo Intermodal Terminal

20.00%

1

CSX Buffalo Intermodal Terminal

40.00%

2

CSX Syracuse Intermodal Terminal

40.00%

2

Other rail facility

0.00%

0

Total Respondents: 5
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Q15 Seaports
Answered: 7

Skipped: 6

Port of
Rochester

Port of Buffalo

Port of
Hamilton

Port of Toronto

Port of
Montreal
Port
Elizabeth/Po...
Other New York
Port

Other seaport

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Port of Rochester

0.00%

0

Port of Buffalo

0.00%

0

Port of Hamilton

0.00%

0

Port of Toronto

28.57%

2

Port of Montreal

0.00%

0

Port Elizabeth/Port Newark

42.86%

3

Other New York Port

57.14%

4

Other seaport

14.29%

1

Total Respondents: 7
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Q16 Airports
Answered: 4

Skipped: 9

Greater
Rochester...
Buffalo-Niagara
International
Niagara Falls
International
Toronto-Pearson
International
Syracuse
Hancock...
Newark Liberty
International
New York-John
F. Kennedy...

Other Airport

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Greater Rochester International

75.00%

3

Buffalo-Niagara International

50.00%

2

Niagara Falls International

0.00%

0

Toronto-Pearson International

25.00%

1

Syracuse Hancock International

0.00%

0

Newark Liberty International

0.00%

0

New York-John F. Kennedy International

75.00%

3

Other Airport

0.00%

0

Total Respondents: 4
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Q17 Highway
Answered: 8

Skipped: 5

I-90/NY State
Thruway

I-390

I-490

I-590/NY-590

US-20

NY-5

NY-14

NY-19

NY-31

NY-39

NY-96

NY-104

NY-332

Other roadways

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

I-90/NY State Thruway

100.00%

8

I-390

50.00%

4

I-490

50.00%

4

I-590/NY-590

50.00%

4
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US-20

25.00%

2

NY-5

37.50%

3

NY-14

25.00%

2

NY-19

12.50%

1

NY-31

50.00%

4

NY-39

12.50%

1

NY-96

37.50%

3

NY-104

37.50%

3

NY-332

37.50%

3

Other roadways

12.50%

1

Total Respondents: 8
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Q18 Rail Lines and Intermodal Terminals
Answered: 4

Skipped: 9

A rail siding
serves the...
Freight is
drayed to a...
Canadian
Pacific (CP)

CSX

Norfolk
Southern (NS)
Depew,
Lancaster, a...
Falls Road
Railroad (FRR)
Finger Lakes
Railway (FGLK)
Livonia, Avon,
and Lakevill...
Ontario
Midland...
Rochester and
Southern...
NS Buffalo
Intermodal...
CSX Buffalo
Intermodal...
CSX Syracuse
Intermodal...
Other rail
facility
0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

A rail siding serves the facility

50.00%

2

Freight is drayed to a nearby rail access point

25.00%

1

Canadian Pacific (CP)

25.00%

1
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CSX

50.00%

2

Norfolk Southern (NS)

50.00%

2

Depew, Lancaster, and Western Railroad (DLWR)

25.00%

1

Falls Road Railroad (FRR)

25.00%

1

Finger Lakes Railway (FGLK)

25.00%

1

Livonia, Avon, and Lakeville Railroad (LAL)

0.00%

0

Ontario Midland Railroad (OMID)

0.00%

0

Rochester and Southern Railroad (RSR)

0.00%

0

NS Buffalo Intermodal Terminal

25.00%

1

CSX Buffalo Intermodal Terminal

50.00%

2

CSX Syracuse Intermodal Terminal

50.00%

2

Other rail facility

0.00%

0

Total Respondents: 4
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Q19 Seaports
Answered: 4

Skipped: 9

Port of
Rochester

Port of Buffalo

Port of
Hamilton

Port of Toronto

Port of
Montreal
Port
Elizabeth/Po...
Other New York
Port

Other seaport

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Port of Rochester

0.00%

0

Port of Buffalo

0.00%

0

Port of Hamilton

0.00%

0

Port of Toronto

0.00%

0

Port of Montreal

25.00%

1

Port Elizabeth/Port Newark

50.00%

2

Other New York Port

100.00%

4

Other seaport

25.00%

1

Total Respondents: 4
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Q20 Airports
Answered: 2

Skipped: 11

Greater
Rochester...
Buffalo-Niagara
International
Niagara Falls
International
Toronto-Pearson
International
Syracuse
Hancock...
Newark Liberty
International
New York-John
F. Kennedy...

Other Airport

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90% 100%

Responses

Greater Rochester International

100.00%

2

Buffalo-Niagara International

50.00%

1

Niagara Falls International

0.00%

0

Toronto-Pearson International

0.00%

0

Syracuse Hancock International

0.00%

0

Newark Liberty International

0.00%

0

New York-John F. Kennedy International

50.00%

1

Other Airport

0.00%

0

Total Respondents: 2
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Q21 Describe any localized transportation
issues you face in the area immediately
surrounding your facilities?
Answered: 6

Skipped: 7

#

Responses

Date

1

some of the freight drivers say the turn isn't wide enough to turn down West Oak Orchard St or South Ave. South
ave is a very rough road as well.

2/3/2015 12:52 PM

2

difficult to get trucks to come in to deliver and pick up freight

1/27/2015 2:12 PM

3

Due to our location, pick-ups and deliveries generally tend to be late afternoon. We would prefer if they arrived in
the morning.

1/27/2015 9:46 AM

4

Batavia can be very slow to move through and get to from 90.

1/23/2015 4:31 PM

5

construction delays, or weather related

1/23/2015 2:01 PM

6

332 through downtown Canandaigua is a safety concern with the pedestrian crosswalks.

1/20/2015 10:05 AM
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Q22 What solutions, if any, would you
propose for the transportation issues you
identified above?
Answered: 5

Skipped: 8

#

Responses

Date

1

I don't believe there is much you can do on the turns. South Ave could be re-paved.

2/3/2015 12:52 PM

2

Our product could be loaded on the tail of the truck so the driver could come to our facility first and unload.

1/27/2015 9:46 AM

3

It would be nice to have a bypass through the city for 5 or an east access to 90 closer to our facility

1/23/2015 4:31 PM

4

Making the 90 a 6 lane highway (3 lanes each direction)

1/23/2015 2:01 PM

5

Bypass would be ideal, but probably not practical at this time from a budgetary standpoint.

1/20/2015 10:05 AM
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Q23 Score the following statements about
the region’s transportation system. Please
use the following scale: strongly agree,
agree, neutral, disagree, strongly disagree,
or N/A.
Answered: 8

Skipped: 5

Transportation
is an obstac...
Highway
signage is...
Roadways are
safe for trucks
Roadways are
unsafe for...
Local roads
are designed...
Off-site truck
parking is...
Off-site truck
parking is...
Roadway
pavement is ...
Bridges
provide...
Bridges
provide...
Weight
restrictions...
Regional
highways...
We have
adequate acc...
We have
adequate acc...
We have
adequate acc...
0

1

2

3

4
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Strongly
disagree

Neutral

Agree

Strongly
agree

N/A

Total

Weighted
Average

Transportation is an obstacle to economic growth
in the region

0.00%
0

37.50%
3

37.50%
3

12.50%
1

12.50%
1

0.00%
0

8

0.00

Highway signage is clear

0.00%
0

0.00%
0

12.50%
1

75.00%
6

12.50%
1

0.00%
0

8

0.00

0.00%
0

12.50%
1

0.00%
0

87.50%
7

0.00%
0

0.00%
0

8

0.00

12.50%
1

75.00%
6

0.00%
0

0.00%
0

12.50%
1

0.00%
0

8

0.00

25.00%
2

37.50%
3

37.50%
3

0.00%
0

0.00%
0

0.00%
0

8

0.00

12.50%
1

25.00%
2

37.50%
3

12.50%
1

0.00%
0

12.50%
1

8

0.00

0.00%
0

12.50%
1

75.00%
6

0.00%
0

0.00%
0

12.50%
1

8

0.00

0.00%
0

37.50%
3

25.00%
2

37.50%
3

0.00%
0

0.00%
0

8

0.00

0.00%
0

25.00%
2

12.50%
1

62.50%
5

0.00%
0

0.00%
0

8

0.00

0.00%
0

12.50%
1

37.50%
3

50.00%
4

0.00%
0

0.00%
0

8

0.00

0.00%
0

25.00%
2

37.50%
3

12.50%
1

25.00%
2

0.00%
0

8

0.00

Regional highways provide adequate connections
to other regions

0.00%
0

12.50%
1

25.00%
2

62.50%
5

0.00%
0

0.00%
0

8

0.00

We have adequate access to rail

0.00%
0

12.50%
1

37.50%
3

12.50%
1

12.50%
1

25.00%
2

8

0.00

0.00%
0

0.00%
0

37.50%
3

50.00%
4

0.00%
0

12.50%
1

8

0.00

0.00%
0

0.00%
0

0.00%
0

62.50%
5

0.00%
0

37.50%
3

8

0.00

Roadways are safe for trucks

Roadways are unsafe for trucks

Local roads are designed with trucks in mind

Off-site truck parking is sufficient

Off-site truck parking is secure

Roadway pavement is in good condition

Bridges provide adequate height

Bridges provide adequate width

Weight restrictions are a constraint

We have adequate access to a seaport

We have adequate access to air cargo

#

Disagree

Please provide any additional clarification for answers if warranted:

Date

There are no responses.
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GTC Freight Survey

Q24 What solutions, if any, would you
propose for the issues you identified in the
previous question?
Answered: 2

Skipped: 11

#

Responses

Date

1

Not sure but if I can put more weight (product) on a shipment my shipping costs go down if I'm shipping FLC/FTL

1/26/2015 2:37 PM

2

It appears much of the infrastructure was built for a different time. Needs some that meets today's demand on
freight movement.

1/23/2015 4:33 PM
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GTC Freight Survey

Q25 What institutional and regulatory
issues do you face?
Answered: 5

Skipped: 8

#

Responses

Date

1

newer driver regulations impacting amount of time behind the wheel and what counts as down time

1/27/2015 2:14 PM

2

Again, not sure exactly but anything you put on drivers or trucking companies that increases theirs costs ends up
increasing our costs with ends up either increasing the cost to the consumer or encourages them to buy items
that were made for less from offshore.

1/26/2015 2:38 PM

3

We have had complaints from our carriers that 90 gets shutdown over any amount of snow and that causes
havoc for them to move our freight. Their desire is to keep it open unless true emergencies arise.

1/23/2015 4:34 PM

4

Rail industry is restrained by excessive regulation.

1/22/2015 12:04 PM

5

Unnecessary road closures and excessive restrictions during weather events.

1/20/2015 10:09 AM

41 / 47

-182-

GTC Freight Survey

Q26 How important are the following
priorities for the region’s transportation
system over the next 20 years?
Answered: 8

Skipped: 5

Ensuring
existing roa...
Make parking
more convenient
Expand
capacity and...
Enhance and
expand...
Reduce energy
use
Maintain and
increase pub...
Improve
mobility for...
Enhance and
expand...

Increase safety

Add new public
transit options
0

1

2

Important

3

4

5

Somewhat
important

6

Neutral

7

8

Not very
important

9

Not
important

10

Total

Weighted
Average

Ensuring existing roads and bridges are in good
working condition

62.50%
5

37.50%
3

0.00%
0

0.00%
0

0.00%
0

8

0.00

Make parking more convenient

12.50%
1

37.50%
3

37.50%
3

12.50%
1

0.00%
0

8

0.00

57.14%
4

28.57%
2

14.29%
1

0.00%
0

0.00%
0

7

0.00

14.29%
1

57.14%
4

14.29%
1

0.00%
0

14.29%
1

7

0.00

37.50%
3

25.00%
2

37.50%
3

0.00%
0

0.00%
0

8

0.00

12.50%
1

50.00%
4

25.00%
2

0.00%
0

12.50%
1

8

0.00

Expand capacity and connectivity for freight

Enhance and expand pedestrian options

Reduce energy use

Maintain and increase public transit

42 / 47

-183-

GTC Freight Survey
Improve mobility for vehicles (i.e., manage
congestion)

25.00%
2

50.00%
4

25.00%
2

0.00%
0

0.00%
0

8

0.00

Enhance and expand bicycling options

12.50%
1

25.00%
2

50.00%
4

0.00%
0

12.50%
1

8

0.00

25.00%
2

37.50%
3

25.00%
2

12.50%
1

0.00%
0

8

0.00

12.50%
1

37.50%
3

25.00%
2

12.50%
1

12.50%
1

8

0.00

Increase safety

Add new public transit options

#

Other (please specify)

Date

There are no responses.
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GTC Freight Survey

Q27 Do you have more to share about the
transportation system? Please give us your
thoughts.
Answered: 2

Skipped: 11

#

Responses

Date

1

Increase the I-90 to 6 lanes to reduce congestion and remove tolls to increase use and promote commerce. The
increased usage would result in more fuel and gas tax revenue to make up the loss in toll revenue.

1/26/2015 2:43 PM

2

The survery has accurately accounted for our concerns as well as partners concerns.

1/23/2015 4:35 PM
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GTC Freight Survey

Q28 How did you hear about the survey?
Answered: 7

Skipped: 6

Rochester
Business...

County
Industrial...

GTC website

Twitter

Word of mouth

0%

10%

20%

30%

40%

50%

60%

70%

Answer Choices

80%

90% 100%

Responses

Rochester Business Alliance Transportation Council e-mail

28.57%

2

County Industrial Development Agencies (IDAs)

42.86%

3

GTC website

14.29%

1

Twitter

0.00%

0

Word of mouth

14.29%

1

Total

7

#

Other (please specify)

Date

1

GTC email

1/23/2015 4:38 PM

Responses to Question 29. “If you would like to
continue to provide input about the LRTP please
provide your contact information below. GTC will
only contact you regarding the LRTP and will not
share your contact information with others.”
covering pages 46-47 have been deleted in order
to protect individuals’ privacy.
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Comments Received During the Second Round of LRTP 2040 Customer Engagement
February through March 2016
LRTP 2040 Public Open Houses
Batavia City Hall
February 25, 2016
Early afternoon and evening















Rochester City Council
Chambers
March 1, 2016
Early afternoon and evening

Ontario County Safety
Training Facility
March 3, 2016
Early afternoon and evening

Concern regarding the RTS bus schedules – the buses do not currently run on time and
the existing schedules do not fit users’ transportation needs
Transportation services for those getting back on their feet are lacking. If a bus runs
late and the person is late for their appointment it “sets them back” [negative
consequences] even if it was out of their control
Interested in future vanpooling options [may help serve populations that lack reliable
transportation]
RTS should run buses in rural counties more often during the a.m. and p.m. peak
periods in order to provide means for workers, especially those working shifts at
manufacturing companies, to access employment. Many lower income folks do not have
reliable vehicles and will lose their job if they miss work however, public transportation
[in rural counties] does not provide them with a viable alternative.
Should force people to take the bus
Highways lower housing values
Decrease the headways between buses
Transit is not a viable option for most people given the long wait times between buses
and lack of service at the expense of providing [geographic] coverage
Supportive of no new roads/divesting in low-volume bridges
Need to do more to support bicyclist and pedestrians
Unhappy with the installation of “push to walk” buttons – creates an unwelcome
environment for the pedestrian

E-mail Comments [identifying details have been removed]


Recommendation 24 – should reference automated transit shuttles (Connected Shared
Autonomous Vehicles), which is/was focal point of Rochester’s Smart City Challenge
vision and continues to be an area that we will be focusing on
Recommendation 25 – interoperability of parking payment with that of other mobility
options, including transit, taxi, carshare, bikeshare, rideshare, Thruway/EZPass, etc.
Recommendation 27 – would it be useful to mention Pedestrian Hybrid Beacons and/or
Rectangular Rapid Flashing Beacons as other pedestrian ITS elements to support?
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Recommendation 27 – rights of way should be preserved for long-term transportation
use and interim use plans should be developed for these corridors/properties for nearterm use
Recommendation 39 – perhaps we should build in a self-evaluation of roceasyride to
make sure that it is meeting the needs of current and potential users, how could it be
improved, and could another app replace this now or in the future (don’t lock ourselves
in to one option)
Recommendation 40 – related to the above, is there a better way to do this? The 511
app is cumbersome and doesn’t work. Rather than double down on something that
might be outdated and ineffective, why not focus on developing new apps to meet the
traveling public’s need?
Recommendation 42 – wayfinding should be multi-modal; bicyclists, pedestrians, and
drivers all have different needs. This should be mentioned.
Recommendation 47 (and perhaps elsewhere) – winter maintenance is critical to yearround bicycle/pedestrian travel. We need to find cost-effective ways to handle snow
removal.
Recommendation 49 – we should consider a program to expand the number of buses
that each bus can accommodate (two may not be enough). Should also have a program
for installing bike parking (racks, shelters, lockers) at major bus stops.
Recommendation 59 – should be more explicit. This simply says that we should study
high capacity transit within the next 25 years. I think we need to start planning now for
implementation in the mid to long-term.
Recommendation 61 – I don’t think this is needed or should be totally rephrased. We do
not need to study this – we need to support current (Zipcar) and potential future
carshare service providers and work with them to achieve broader public goals as
stated.
Recommendation 65 – replace “…changes in development Downtown” with “…continued
growth Downtown” in the last sentence
New Recommendation under Illustrative Projects – if we are going to be stuck with a
specific recommendation for the poorly thought-out STAMP debacle, we ought to also
have a similar recommendation that would support infrastructure development at and
around Eastman Business Park. I’d be happy to work with you to develop something,
perhaps in partnership with EBP leaders.
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To Whom It May Concern:
In general, I find the plan to be a good, solid, document. I offer the following as the
personal comments as a citizen of Rochester:
While the outreach efforts over the past several months have been innovative, and
commendable, I think it's difficult to "re-educate" the public every 5 years on the LRTP
and the benefits of engagement. I would like to see a standing citizen's advisory
committee to provide continuous public outreach, education, and engagement.
The format of the plan itself is dated and cumbersome. I would like to see a bulleted list
or table of contents for the items. Reading through 20 pages of narrative text makes it
more difficult to digest the information. Also, a downloadable PDF document is dated
technology. I would like to see the plan written in a more dynamic, web-based platform
that would work well on both computers and mobile devices.
The general tone of the plan is more timid and reactionary than visionary. I believe it's
important to acknowledge fiscal contraints, but I would also like to see a call for more
funding and exploration of different funding mechanisms for transportation.
References to walking and biking seem to speak more about adding pedestrian and bike
facilities to existing vehicle-oriented facilities. I would like to see a bolder, more
emphatic statement about SHIFTING users from vehicles to walking and biking. After
70-90 years of building an auto oriented transportation system, it's not enough to simply
add bike lanes and sidewalks. It is also necessary to take away vehicle capacity in some
places.
To that point, I STRONGLY believe the LRTP needs to address the continued reliance of
vehicular level of service (LOS) as one of the primary metrics for evaluating street and
road projects. Some places around the country are moving away from LOS and
developing other metrics. Through-put of vehicles is not the only measure that makes a
street or intersection successful. LOS is loaded with biased language, including the term
"failure." Failure for whom? A "failing" intersection in terms of LOS may be a very
successful intersection for nearby people, businesses, and residents. Until LOS is
abandoned as the primary metric, pedestrian and bicycle accomodations will continue to
be secondary to vehicular needs and wants.
Finally, I would like to see the STUDY of high capacity transity to be moved up to a
more immediate priority. Implementation may be a long term project, but the possibility
of BRT/streetcar/lightrail is too important for the STUDY of it to be put off. Many of
Rochester's peer cities around the country are building and opening high capacity transit
projects. We risk falling further behind our peers.
Thank you for the opportunity to comment. I hope you find these comments helpful.
Keep up the good work.

-189-



I’ve responded specifically to several of the Long Range Transportation Plan for the
Genesee-Finger Lakes Region 2040 (LRTP 2040) proposals, but I wish to include an
important caveat: In order to transition our transportation system properly to 2040,
plans should be orchestrated through the lens of Climate Change—not just considering
Climate Change consequences in the plan.
By 2040 our region is going to be dramatically affected by Climate Change, which will
have a profound effect on our present transportation system (a fossil-fuel based system)
that carves up our environment into arbitrary borders that makes it difficult for both
flora and fauna to adapt (move) to warmer conditions.
I am aware of GTC’s federal mandate to preserve our present transportation system, but
I’m hoping our regional transportation updates put as much emphasis on Climate
Change as possible—and be ready for more profound changes to this system in the
future.
Note: “Toward understanding the ecological impact of transportation corridors”
http://www.treesearch.fs.fed.us/pubs/38282
Having said all this, I truly appreciate the work and the inclination of the GTC to make
our transportation as environmentally and active transportation friendly as possible.
Conduct preventive and corrective maintenance treatments on highways and bridges to
extend the useful life of infrastructure without requiring more costly rehabilitation and
reconstruction before absolutely necessary | Although corrective maintenance is
obvious, the public seems very reluctant to consider maintaining their existing system.
Our roads and bridges, according to local news reports, are in trouble.
Report gives NY's roads, bridges poor grades A C-minus grade is nothing to brag about.
But that's the overall assessment earned by New York's infrastructure systems —
sewers, bridges and roads, public parks and solid waste — according to the state
chapter of the American Society of Civil Engineers. The group released its inaugural
Infrastructure Report Card during a press conference Tuesday at the Blue Cross Arena.
"One-third of New York's major highways are considered to be in poor or fair condition
... creating crippling congestion and climbing operating costs," according to the report
card, which gave the state's road network a D-minus. "New York City-area drivers,
accounting for half the state's population, each waste 53 hours per year just sitting in
traffic." The organization gave New York Ds for its bridges, roads and wastewater. The
state's aviation, drinking water, dams and transit systems earned Cs, and its parks and
solid waste systems earned Bs. (September 30, 2015) Rochester Democrat and Climate
Change
I suggest that the GTC do more to educate the public on maintaining our existing roads
and bridges so there will be more public support for even the basic maintenance. More
public outreach would also encourage the public to anticipate the more expensive
changes that will be necessary with Climate Change. Much could be done to connect the
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dots between Climate Change and our transportation system for the public that would
help GTC and the NYS DOT get more public engagement and support on measures to
transition our transportation system. For example when transportation officials speak
with the media on traffic infrastructure issues they should highlight the importance of
adapting this system to Climate Change. (Rarely are these connections made in the
media.)
Reconstruct and rehabilitate highways and bridges to accommodate all modes | Our
state’s ‘complete streets’ laws requires that our transportation officials consider all
modes when fixing and updating transportation structures. But more efforts should be
made to make that happen. In practice, it seems engineers are more likely to find
reasons why not to include all modes instead of focusing on the advantages of a
complete transportation system that accommodates all modes. More rigorous feedback
than ‘lip service’ to complying with Complete Streets should be required.
Increase the use of recycled materials and incorporate green technologies in the
rehabilitation and reconstruction of highways and bridges | If our transportation
authorities pro-actively sought recycled products for our transportation system, they
could create more incentives for new products. This could have a dramatic effect on the
recycling markets and lessening our dependence on landfills.
More:
o Much could be done with little cost to educate both drivers and bicyclists to
‘share the road’. For example, continual public service announcements (PSAs)
could be broadcast on the radio during rush hour for both bicyclists and drivers
to be mindful of our traffic laws.
o Much could be done to educate adults on riding bicycles safely in traffic with
periodic educational classes in each community. For example, programs like RCommunity Bikes in Rochester, which gives away bicycles to folks, could include
traffic classes as part of the bicycle giveaway.
o More could be done to enforce bicyclists to conform to the traffic laws that would
increase bicyclist’s predictability, when riding in traffic. I am aware that any
increase in bicycling traffic law enforcement would unevenly present a burden on
those who cannot afford a car. So, programs and more education would go far in
making these traffic laws more fair.
o More could be done to link bicycle trails to routes that folks would use for
shopping and employment. For example, more signage throughout the city
directing bicycle routes to needed destinations would encourage more folks to
use bicycles instead of driving.
o Much could be done to increase bicycling in the Rochester region if more bicycle
racks were installed in safe places where folks need to go. For example, more
folks would bike to the grocery store with bicycle baskets if they knew their
equipment was safe and protected while they shopped.
o More could be done to keep our existing sidewalks and road shoulders free of
debris, parking, equipment storage, and construction. For example, many
sidewalks and road shoulders that should be available for active transportation
(walking and bicycling) are continually sacrificed for other uses. Only a continual
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program of enforcement and education would prioritize these active
transportation routes that are continually ‘used’ for other purposes.
More could be done to transport children to and from schools without using
school buses by using Walking School Buses. Even though many children live
near schools, many children could walk to school (thus decreasing costs, and
traffic congestion, and pollution) if a program like Walking School Buses were
used throughout the City of Rochester. Trained professionals would chaperone
children to and from school so that for some children who live near their school
buses would not be required.

Here is my feedback on the Long Range Transportation Plan 2040.
No New Roads
I am in complete agreement with Charles Marohn on the topic of new road building. Our
current funding system is broken and unsustainable, and until we move it to a
sustainable footing that covers all of our transportation needs (pedestrian, bicycle, mass
transit, and roads) I believe we should stick to maintaining what we already have.
Here's a link to an article by Harohn on this topic:
http://www.strongtowns.org/journal/2015/1/5/no-new-roads
I was happy, therefore, to see the following in the 2040 plan:
The capacity of the highway and bridge network is currently sufficient for the needs
of people and freight and is expected to be so throughout the period covered by the
LRTP 2040. Accordingly, the need for new highways and bridges for the sole
purpose of improving mobility is not warranted. Ensuring the continued structural
integrity of existing facilities is paramount. Physical expansion of highway and bridge
infrastructure via altogether new through lanes is discouraged.
At the same time, I was discouraged to see that we still intend to spend $157,000,000
for a reworked highway interchange (the 390/490/Lyell Ave project). The project
description claims that the purpose of the redesign is to increase capacity and reduce
congestion, however years of research suggests that induced demand will soak up the
increased capacity and that all we'll end up with is more cars and the same or more
congestion. For example, the recent widening of the Katy Freeway in Houston actually
made congestion worse (http://cityobservatory.org/reducing-congestion-katy-didnt/).
While I understand that the GTC does not control this funding, they should not that
increasing capacity at that interchange is not best practice, is in conflict with the Long
Range Transporation Plan, and that work at that intersection should be limited to
repairs, replacement, and safety enhancements that do not increase capacity.
I was also discouraged by the nod to the STAMP Infrastructure and Transportation
Improvements. STAMP is a "done deal", however we need to make sure that the full
cost, including long term maintenance, is understood for the required infrastructure and
that adequate funding is secured. Too often, projects like this only budget construction
costs. In particular, there is likely to be pressure for new housing development in the
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area, and the short and long term exposure for the associated infrastructure costs need
to be recognized and paid for by the people who use and benefit from that
infrastructure.
Complete Streets, Walkability, and Active Transportation
I was glad to see that the report calls for a regional complete streets commitment in the
near term.
In an urban setting such as Rochester, complete streets don't mean much unless they
enhance "walkability". Jeff Speck, in his book "Walkable City" suggests that to get
people walking routes must satisfy four main conditions:
o
o
o
o

The
The
The
The

walk
walk
walk
walk

must
must
must
must

be
be
be
be

useful.
safe.
comfortable.
interesting.

A number of sections in the LRTP have implications for walkability.
First, the report suggests expanding electronic payment options for on-street, garage,
and surface lot parking in the City. It is good that the report is considering parking, and
I believe that electronic payment options are an excellent idea to make parking in city
smoother. I think, however, that the LRTP should take a broader view of parking and its
affect on walkability. In particular:
o

o

Surface parking lots are boring to walk past and do not feel safe to people
walking. As a result, they act as a barrier. In addition, they are non-productive
uses of land and reduce the number of actual destinations. So, in areas that we
want to be dense, vibrant, areas such as downtown Rochester, major
commercial corridors such as Park Ave, South Ave, and Monroe Ave, and town
centers such as Fairport and Pittsford, the LRTP should actively discourage
surface parking lots and should push for alternatives. When lots are unavoidable,
then liner buildings should be encouraged so that the street can remain active.
For Rochester, a downtown circulator that visited major points of interest,
peripheral surface lots, and the existing garages would be a good way to reduce
the demand for downtown surface parking lots. Some of these ideas were
discussed at the City of Rochester's Downtown Parking Summit in January 2015
(http://reconnectrochester.org/2015/01/parking-summit-this-wednesday/).

With that in mind, I was heartened to see some support for electronic parking guidance
systems:
43. Implement electronic parking guidance systems – Medium-Term/Long-Term
Electronic parking guidance systems help to maximize the existing supply of parking
by increasing the efficiency by which motorists are able to locate an appropriate
parking space, be it in a garage, surface lot, or on-street. These systems can be
particularly useful during planned e vents such as concerts, festivals, and sports
games. Options for implementing such systems include utilizing dynamic messaging
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signs and developing smart phone applications and in vehicle communication
technologies to provide relevant parking information.
I would recommend, however, that the priority of electronic parking guidance systems
be raised and that the area consider linking electronic parking guidance with electronic
payment options for greater simplicity and convenience.
Another section in the report addresses safety:
27. Install relevant pedestrian ITS instrumentation at identified intersections and
crossings to reduce vehicle pedestrian conflict – Ongoing
Installation of pedestrian countdown signals, audible/tactile devices, and similar ITS
elements can improve pedestrian safety and accessibility. Pedestrian countdown
signals inform pedestrians of the time allotted for crossing; this is especially
important for persons with limited mobility, including seniors. Audible/tactile devices
provide guidance and assistance to persons with disabilities as to when it is
appropriate to cross streets. Nearly all the pedestrian signals in Monroe County
include countdown timers. Additional locations
should be determined based on the volume of pedestrians and data on vehiclepedestrian incidents to ensure the instrumentation is deployed where it is most
needed.
I'd like to make a few points on the topic of crosswalks and pedestrian ITS
instrumentation:
o

o

For crosswalks to be useful, there need to be enough of them. Too often, badly
placed crosswalks force people walking to detour long distances. Unsurprisingly,
most people just cross the street in those cases. The recent deaths on Lake Ave
reminded me of the following article about a tragic, and predictable, fatal crash
in Springfield, MA:
Charles Marohn, Just Another Pedestrian Killed, Dec 3, 2014
http://www.strongtowns.org/journal/2014/12/3/just-another-pedestriankilled
The LRTP should strongly discourage the use of "Push to Walk" buttons. These
are confusing, awkward for people riding bicycles and people with disabilities,
and make trips longer for people walking. For example In Walkable City (p. 185),
Speck says:
It is fascinating to talk to blind people about push-button walk signals. They
push the button and wait for alull in the noise. But then they can't tell if what
they hear is a red light, or just a gap in the speedy traffic. The alternative are
those annoying chirping signals that now mark the pace of daily life in
crunchy towns like Northampton, Massachusetts. These are unnecessary in a
standard (non-push-button) crosswalk, where the visually impaired can hear
and predict the direction of traffic.

Here are some other links detailing problems with "Push to Walk" buttons:
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o

o

o

Transitized.com, How Push-to-Walk Reduces the Quality of Walkable
Neighborhoods, http://transitized.com/2012/12/30/how-push-to-walk-reducesthe-quality-of-walkable-neighborhoods/
Gizmodo.com, Why Do Pedestrians Have to Press "Beg Buttons" to Cross the
Street?, http://gizmodo.com/why-should-pedestrians-press-beg-buttons-to-crossthe-1515091907
For what it's worth, there's also good evidence that the legal requirement for
pedestrians to cross at crosswalks and with the light is unnecessary and
sometimes counterproductive. A better law would only prohibit obstructing
traffic. Consider, for example, crossing an empty street at 2am in the morning.
There are no cars and, frankly, I've never seen a pedestrian wait for a light in
those circumstances. The police do not enforce the law in these cases because it
would be silly. It would be better to change the law. It's interesting that England
has no laws against "jaywalking" and has safer streets than the United States
does. Here's a link for some more information:


o

For people riding bicycles, a similar situation comes up at stop signs and red
lights. A number of places, notably including the state of Idaho, allow people
riding bicycles to treat stop signs as yields and red lights as stop signs. This is
known as the "Idaho Stop" (https://en.wikipedia.org/wiki/Idaho_stop), is
effective, safe, and allows law enforcement to focus on actually dangerous,
reckless, behavior. As an interesting example, consider the following article on
what happened when, as a protest, San Francisco bicyclists started obeying all
traffic laws:


o

BBC Magazine, Jaywalking: How the car industry outlawed
crossing the road, http://www.bbc.com/news/magazine-26073797

Kevin Montgomery, This is What Happened When Bicyclists
Obeyed Traffic Laws Along the Wiggle Yesterday, 30 July 2015, SF
Weekly
http://www.sfweekly.com/thesnitch/2015/07/30/this-is-whathappened-when-bicyclists-obeyed-traffic-laws-along-the-wiggleyesterday

Finally, there's not much point in worrying about crosswalks when the sidewalks
are blocked with snow and ice. Sidewalks and bicycle trails are part of our
transportation infrastructure. The LRTP should recommend that all municipalities
fully clear sidewalks and trails, just as they currently clear roads.

These are the kinds of issues that we should be addressing if we seriously want to
consider walking and cycling as real forms of transportation.
Wayfinding Signage
42. Improve or install wayfinding signage in business, cultural, and other unique
districts as well as in interregional travel facilities – Near-term/Mid-Term
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Providing information at key locations is an important element in providing access to
specific destinations and can reduce delay and visitor angst. Districts and
interregional travel facilities that would benefit from the introduction of new or
improved wayfinding signage should assess needs/requirements and then determine
an appropriate form of signage that is simple, effective, and aesthetically consistent
with the area. Wayfinding signage for and along multi-use trails should also be
considered.
This is an excellent idea. I strongly support wayfinding signage for and along multi-use
trails. I also believe that wayfinding signage should include estimated travel time for
people walking and riding bicycles. People are often unaware of how close things are by
foot and how easy it is to get to them.
Expansion of Bicycle and Pedestrian Infrastructure
It was heartening that the report emphasizes that "expanding the Bicycle and Pedestrian
networks offer the greatest opportunity to improve public health, reduce greenhouse
gas emissions, and provide additional mobility and accessibility to the majority of
residents". Here are some specific comments:
o

o

o
o

o

o

46. Expand and increase the connectivity of the region's multi-use trail
system: Excellent. Special emphasis should be given to completing the Genesee
Riverway Trail through downtown, as the density there provides a greater
opportunity for non-recreational bicycle and pedestrian transportation.
47. Increase the availability of sidewalks along federal-aid eligible highways: This
may only make sense in high density areas such as the City of Rochester and
town centers. There's little point in investing in a sidewalk on a country road
where you have to walk ten miles to get to the nearest destination.
48. Promote safe routes to school (SRTS) programs: Excellent.
49. Ensure that all fixed route buses can accommodate bicycles. This is a good
thing, but it's important to realize that the current two bicycle capacity of Monroe
County RTS buses is too small for anyone to count on. I've seen multiple
instances where the bike rack was full and people with bicycles could not use the
bus. Realistically, the current RTS bicycle racks make buses useful "accelerators"
for people riding bicycles who could travel to their final destination entirely by
bicycle. However, because no bicycle rider can count on a bus having space for
their bicycle, and because bus headways are so long, bicycle riders cannot count
on being able to use a bus as part of their route.
50. Increase the amount of bicycle parking in key places. This is an excellent
idea. I'd like to note that the RTS transit center doesn't appear to have any
bicycle parking.
51. Assist in the implementation of a regional bike sharing program. I'm a fan of
bike sharing. I think, however, that to be effective a bike sharing program is
often most effective when used in conjunction with a ridership oriented public
transportation network. For example, in NYC using a bike sharing service is an
alternative to walking or taking a bus. But, since you cannot count on a bicycle
being available at the starting station, or an open slot being available at the
destination station, it's critical that an alternative form of transportation be
available. In a coverage oriented mass transit system like we have buses come
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infrequently and transit users have to carefully plan their routes. This will, I'm
afraid, limit the synergy of the bike sharing system with RTS. Of course, if RTS
adopts a more ridership oriented approach along major corridors that would
change.
The report should probably recommend that municipalities clear sidewalks and bicycle
trails of snow. That would be a truly meaningful expansion.
I think that, especially in the City of Rochester, there's a real opportunity to identify a
few "active transportation corridors". The Genesee Riverway Trail comes to mind. Such
corridors, especially if coupled with the City's "Bicycle Boulevard" initiative, could link
people, services, and jobs and make it possible for many more people to work and play
without using a car. To be truly effective, an "active transportation corridor" should be
cleared of snow in the winter. In addition, it's important that a more ridership oriented
bus service be implemented so that people have transportation choices even in poor
weather.
Public Transportation
The report calls for continuing the implementation and expansion of TIDE for RTS:
28. Continue the implementation and expansion of Technology Initiatives Driving
Excellence (TIDE) for RTS – Ongoing
TIDE is a comprehensive Advanced Public Transportation Systems (APTS) suite that
improves operational efficiency and customer service. The benefits derived from
TIDE are critical to attracting choice riders and reducing delay on the highway and
bridge network.
As technology advances, additional capabilities will become available and
incorporated as the system matures.
This is all well and good, but the evidence is overwhelming that the main reason "choice
riders" avoid RTS is that our bus service has long bus to bus "headway" times and
confusing routes. Adding vehicle location capabilities may be useful in infrequently
services areas, but there is absolutely no evidence that it will increase the use of RTS by
"choice riders". If RTS wants to attract a more diverse ridership then RTS needs to
identify key bus routes and start running buses every 10 minutes or so. Nothing else will
have any significant effect.
I was therefore heartened to see the following:
52. Increase the frequency of fixed-route public transportation services as customer
demand dictates – NearTerm/Medium-Term
Fixed-route public transportation service supports and is supported by adjacent land
uses that provide density in both population and employment. Determinations of
when and where to increase frequency of service should consider lower-income
residents’ employment prospects, retail and commercial businesses’ operating hours,
and access to medical facilities. There is also potential to increase service via
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“interceptor routes” (i.e., routes that intersect and provide a minimal layover period)
and reduce trip length by eliminating the need to transfer downtown.
I think, however, that the qualification of "as customer demand dictates" makes this
suggestion too weak. This proposal seems to be touching on the idea of developing
transportation corridors that link destinations, employment, and residences through very
frequent bus service (i.e., 10 minute headways or less). The problem is that this is
unlikely to develop without active planning across municipalities. In particular:
o
o
o

o

The Rochester area has had many, many decades of car-centric development.
As a result, even areas that used to be transportation corridors (serviced by trolly
cars) really aren't any more.
Regional planning is needed to identify potential transportation corridors that will
function acceptably today and that can be developed into true transportation
corridors in the future. If we do that, and install high quality bus or other public
transportation services, then we may see the required development.
If we wait for the necessary density of people, services, and jobs to magically
appear along a logical transportation route then we're likely to wait forever.

It's a classic chicken and egg problem.
The next section, "53. Construct satellite transit facilities in the City of
Rochester...", suffers from the same problem. I don't think we're going to see increases
in "choice riders" until buses start running every ten minutes or so. Without frequent
service, heated shelters like those recently installed at Collegetown, are unlikely to
attract "choice riders". A heated shelter is much more important if I have to wait 30
minutes for a bus than if I have to wait 5 minutes. On the other hand, if I have to wait
30 minutes I'll probably just drive. Instead, the construction of satellite transit facilities
should be coupled with planning for transportation corridors with frequent service.
There's a fair bit of discussion about providing direct service or enhanced bus shelters to
areas that serve a lot of customers:
55. Explore opportunities to provide service directly to Mount Hope Station from areas
with high concentrations of customers, including express service to and from the
Downtown Transit Center – Immediate/Near-Term
56. Explore opportunities to provide bus shelters with enhanced passenger amenities
that serve large trip generators – Medium-Term
This seeks to capitalize on the economic presence of the University of Rochester college
and medical center. I think it makes excellent sense to consider the UR/Collegetown
area and other centers of economic activity as an integral part of one or more
transportation corridors, but I think the planning for the corridors needs to be much
more explicit. I also think that this needs to be coupled with a multi-year commitment
from RTS to provide low-headway (frequent) service. Without service frequency, riders
that have a choice are unlikely to use RTS.
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Another issue is that, even if RTS starts providing frequent service on a corridor,
developers may be unwilling to trust that the service will continue down the road. This is
actually the best argument I know of for building things like light rail when the current
demand doesn't justify it. It's hard to pull up rails. Perhaps, with better regional
planning, we could find a way to get a government commitment to long term quality
service on specific transportation corridor routes.
The section on High-Capacity Transit has similar issues:
59. Explore the feasibility of High-Capacity Transit (HCT) to serve the urban core and
surrounding suburbs – Long-Term
Compared to traditional fixed-route bus service HCT (e.g., bus rapid transit, streetcar,
light rail) can provide a higher level of service for a greater number of passengers in a
particular corridor by offering frequent service with fewer planned stops. Depending on
the selected service model, HCT may also operate along a dedicated right-of-way for all
or part of its route. Over the next 25 years potential alignments and development
patterns that would allow for HCT service to be realized in the Region may emerge.
The "potential alignments and development patterns that would allow for HCT service"
are highly unlikely to emerge unless we plan and implement transportation corridors
today. The permanence of rail and the confidence that gives developers is an argument
for implementing at least a modest light rail section of a transportation corridor earlier,
rather than later, but the economics of providing frequent bus service using our existing
road infrastructure are very attractive. In any case, I don't think we can count on the
stars aligning by themselves.
I like the idea of a regional car sharing program, but I have some concerns.
61. Assess the feasibility of a regional car sharing program to expand access to
automobiles without requiring ownership - Immediate/Near-Term
As with a bike sharing program, I think that the more RTS service starts looking like
service in NYC, Toronto, or Chicago the more likely a car sharing program is to succeed.
Without the backbone of a ridership oriented public transportation system most people
are going to choose to own cars and that will reduce the demand for a car sharing
program.
65. Establish a Center City Circulator Service to serve daily commuters, visitors, and
tourists
As I mentioned earlier, I think a Center City Circulator Service is an excellent way to
offer more transportation options to city residents and to reduce the need for downtown
surface parking. I couldn't help but note that there's no time frame attached to this
item. There should be. It's something that we should do.
Finally, I'm a big fan of Jarrett Walker. He's the transit planner who worked on the
recent redesign of Houston's public transit system and has a lot of smart things to say
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about public transit systems. I find the way emphasizes making a conscious choice
between the two important and conflicting goals of "ridership" and "coverage" to be
particularly helpful. Many of the public transit issues we have in the Rochester area are,
I believe, caused by an overriding emphasis on "coverage" at the expense of "ridership":
http://humantransit.org/2015/07/mega-explainer-the-ridership-recipe.html
Energy Efficiency
62. Increase the number of Truck Stop Electrification (TSE) facilities to reduce idling
emissions – Immediate/Near-term
Increasing the number of TSE facilities seems like a great idea. Trucks should not be
idling for extended periods.
Thank you.


Below is my input regarding the LRTP proposal. Thank-you for your consideration of my
views, and for all the hard work that obviously went into this plan!
2. Reconstruct and rehabilitate highways and bridges to accommodate all modes: I
applaud this proposal. It is a travesty that the Douglas-Anthony bridge was built with
zero accommodation for active transportation, in a location with existing bike/pedestrian
trails on both sides of it. This should not be allowed to happen again.
5. Explore adjusting the RTS Monroe fleet mix as buses are replaced to take advantage
of the operational flexibility provided by the Downtown Transit Center: I’m not real sure
what this means, but the RTS system is already far too complex. You can only use it, if
at all, for trips you usually take, where you already know where the stops are and are
familiar with all the lettered route variations and which ones will help you get where
you’re trying to go and which ones not. The Transit Center reinforces the hub and
spoke system, which is a huge impediment to providing public transit that’s not a
joke. Our lousy public transit service is likely a big contributor to our entrenched
poverty. And why is RTS always being run by people who don’t use it?
7. Preserve and maintain dedicated bicycle and pedestrian facilities, including multi-use
trails and sidewalks: yes please! Why no bicycle boulevards in this proposal? Public
education regarding bike safety and explaining the meanings of all the new markings is
also sorely needed.
8. Evaluate the need to replace bridges that carry low traffic volumes – a great idea, but
please prioritize maintaining service for bikes and pedestrians as vehicular bridge service
is reduced. Also evaluate removing existing traffic lanes on some routes where they are
clearly not needed (Monroe Ave in Brighton), and use the recovered space for bike lanes
and/or traffic calming measures (bump-outs, parking lanes).
9. Reconstruct and rehabilitate rail infrastructure to allow for the efficient movement of
freight into, out of, and within the region – This is more important than ever since our
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rail lines carry hundreds of cars daily loaded with highly volatile Bakken oil, and one flaw
in the rail system can mean significant damage and loss of life. But the public should
not shoulder this cost – it should be the rail companies and the oil companies who pay
for it. Otherwise, this is yet another subsidy to the fossil fuel industry.
10. Adapt the design of transportation infrastructure to integrate security and resiliency
considerations – I’m very pleased to see this included. More frequent heavy rainfall
events are already occurring in our area and are predicted to get worse. I’m even more
pleased to see the words “climate change” included in the document, an occurrence far
too rare among our public agencies. This too is part of educating the public. Please
keep it up!
14. Establish a Regional Complete Streets Commitment – Immediate/Near-Term –
current incentives in the Complete Streets program is clearly not enough to bring about
the change we need in the timeframe we need. Increase incentives for real complete
street improvements, not just checking off a checkbox then proceeding with business as
usual.
27. Install relevant pedestrian ITS instrumentation at identified intersections and
crossings to reduce vehicle-pedestrian conflict - Support for pedestrians at intersections
is poor. Traffic signal change algorithm is so aggravating that pedestrians simply ignore
the signaling and proceed based on their own perception of risk. What I’m referring to
here is that the button to cross the intersection has no impact on the current cycle. If
pedestrian approaches an intersection while the light is green, they must wait for the
light to cycle from green to red and then to green again. Imagine if it worked like this
for your car. You approach an intersection, the light is green, but because you were not
already there waiting when the light first turned green, you cannot proceed. You and
your vehicle must wait for the light to cycle from green to red then to green again. We
would find that vehicles too would start to ignore the signaling. If a pedestrian presses
the cross button while the light is green, they should get a walk signal and the green
cycle should be extended long enough for them to safely cross (traffic signals used to
work this way). Obviously, this must be limited to a reasonable timeframe within the
traffic signal cycle, but as it now stands, pedestrians pretty much ignore the walk/don’t
walk signaling because it serves them so poorly. More countdowns will also help
improve both safety and compliance.
Phone Comments


Need to keep bridges strong and safe by investing in them; the region needs more
funding to do so.
City of Rochester resident
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Reconnect Rochester
P.O. Box 67504
Rochester, NY 14617
March 18th, 2016
James Stack
Genesee Transportation Council
50 W. Main St #8112
Rochester, NY 14614
RE: Long Range Transportation Plan 2040
Mr. Stack:
We would like to thank you and your staff for the work you have done on the LRTP 2040, and for your efforts to
reach out to the community for input. Reconnect Rochester provided some initial ideas during the first public input
round and we would now like to submit our thoughts on the latest public review document:
1.

2.

3.

4.
5.

6.
7.
8.

In general, we find the 2040 Plan to be lacking specific projects with specific priorities. The plan should not attempt to be a
ll things to
all people
, rather, a focusing document identifying the projects that are most important to invigorate our region. A Plan should be more
than available resources. It is a target for action; it sets goals, especially in this age of federal/state discretionary transportation grants.
Not to be overly critical, but this plan is a tame plan which stirs no one to action.
Longrange planning must consider exponential growth of informatics. To bolster use of bicycle, pedestrian and public transit
infrastructure and to guard against an impending wave of autonomous vehicle technology, we suggest funding technological innovation
in more equitable and sustainable forms of transportation—intermodal, multimodal, and shareduse technologies. Consider hiring a
technologist to help traditional planners in our region understand the exponential growth of informatics.
This plan should do more than a brief mention of exploring the feasibility of “high capacity transit.” High capacity / high frequency
transit should be the central pillar of our future transportation system unless we want to limit the reach of our transit system to those it
currently serves. We should aim to connect RIT, University of Rochester, MCC, and Eastman Business Park with our
downtown—connecting the dots of innovation and photonics and advanced manufacturing.
Drop the struggling ROC Easy Ride program and instead partner with existing ridesharing services, as APTA itself has. See details at
http://ti.me/1MlfapF
.
The plan focuses on transportation supply with limited focus on transportation demand. The number one way to implement
transportation demand would be to create a downtown Transportation Management Organization (perhaps under the RDDC or other
entity). This organization could explore and implement carpooling, vanpooling, flex dismissal schedules, etc.
One of the problems in transportation in the region is the lack of funding. Creation of a Transportation Improvement District with
Incremental Tax Financing (TIF) or other innovative funding methods should be explored and implemented.
We were surprised there was no mention of private sector rideshare services such as Uber / Lyft.
Likewise, there was no mention of specific projects or programs aimed at addressing the Antipoverty Initiative, Downtown Innovation
Zone, photonics center or other exciting developments at the core of our region.

Thank you for your consideration of these points. I do apologize for the brevity of this letter due to lack of space and
time. But as always, we will gladly make ourselves available for further conversation and elaboration as needed.
Sincerely,

Michael Governale
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Financial assistance for the preparation of this report was provided by the Federal Highway Administration and the Federal Transit Administration. The Genesee Transportation Council (GTC) is solely responsible for its content and the views and opinions expressed herein do not necessarily reflect the official views
or policy of the U.S. Department of Transportation.
GTC’s Commitment to the Public
The Genesee Transportation Council assures that no person shall, on the grounds of race, color, national origin, disability, age, gender, or income
status, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or activity. GTC
further assures every effort will be made to ensure nondiscrimination in all of its programs and activities, whether those programs and activities are
federally funded or not.
En Español
El Consejo Genesee del Transporte asegura completa implementación del Título VI de la Ley de Derechos Civiles de 1964, que prohibe la discriminación por motivo de raza, color de piel, origen nacional edad, género, discapacidad, o estado de ingresos, en la provisión de beneficios y servicios
que sean resultado de programas y actividades que reciban asistencia financiera federal.
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The mission of the Genesee Transportation Council (GTC) is to
maximize the contribution of the transportation system to the social
and economic vitality of the Genesee-Finger Lakes Region. Simply
put: GTC is not interested in transportation for transportation’s sake.
Every transportation policy, planning, and investment decision made
by GTC is based on how quality of life and economic opportunity will
be improved by that choice.
The U.S. Department of Transportation (USDOT) requires every
metropolitan area with a population of over 50,000 to have a
designated Metropolitan Planning Organization (MPO) to qualify for
the receipt of federal highway and transit funds. GTC is the
designated MPO responsible for transportation policy, planning, and
investment decision making in the Genesee-Finger Lakes Region and
the Rochester metropolitan area.
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INTRODUCTION
The objective of the Long Range Transportation Plan for the Genesee
-Finger Lakes Region 2040 (LRTP 2040) is to provide the strategic

direction for more detailed planning and implementation of specific
transportation projects, programs, and services in the Genesee-Finger
Lakes Region (the Region) over the next 25 years.
The Genesee-Finger Lakes Region is the planning area for which
Genesee Transportation Council (GTC) is responsible in terms of

transportation planning and is comprised of Genesee, Livingston,
Monroe, Ontario, Orleans, Seneca, Wayne, Wyoming, and Yates
counties. The Rochester Metropolitan Planning Area (MPA), including
all of Monroe County and the adjacent developed areas of Livingston,
Ontario, and Wayne counties, is the primary area of focus for GTC's
metropolitan transportation planning efforts. The Region’s population
and workforce are larger than eight of the 50 states. A map of the
nine-county region along with the MPA is presented below.
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INTRODUCTION
Genesee Transportation Council is developing the LRTP 2040 using
the following process:
1. Identify Issues and
Opportunities

What is the region like now?
What will it be like in 2040?

2. Evaluate the
Transportation System
What comprises it?
How does it function now?
How will we use it in 2040?

The first four components included significant community input
gathered from August 2014 through March 2015 via in-person
outreach at 13 venues across the region, two public open houses, and
two separate surveys for residents and another for freight-related
businesses. This input was combined with an assessment of how the
transportation system will function in the future based on projected
changes in regional demographics and employment, as well as
planning activities (including customer engagement) conducted as part
of the numerous plans and studies completed in the region since the
last LRTP was adopted in 2011.

3. Determine Current
and Future Needs

How can the system maximize
opportunities and minimize
issues from now through 2040?

4. Develop Alternative
Strategies

What projects, programs, and
services will best address our
regional transportation needs?

5. Estimate Costs
and Revenues

How much will each alternative cost?
How much revenue can we expect?

6. Select Preferred
Strategies

How can we get the most out of the
limited revenues we expect to have?
What tradeoffs must be made?

7. Adopt the

LRTP 2040

Receive formal approval of the plan.
Publish the document.
Start making it happen!
3
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INTRODUCTION
Three significant regional initiatives and their respective
deliverables have played a major role in the formulation of the
LRTP 2040. These include:

Accelerating Our Transformation

The Finger Lakes Regional Economic Development
Council’s strategic plan and subsequent progress
reports, which identify key economic clusters and
associated priority projects that serve as the blueprint
for our continued economic growth.

Finger Lakes Regional Sustainability Plan

The NYS Energy Research and Development Authorityfunded plan, which includes actions and an
implementation strategy for improving the long-term
sustainability of our communities and natural resources.

Poverty and the Concentration of Poverty in the Nine
-County Greater Rochester Area
The Rochester Area Community Foundation’s report and
follow-on benchmarking analysis, which discusses where
poverty exists in the Region and its concentration in the
Region’s core, as well as the lasting implications of not
addressing it.

In addition, GTC staff served as the subject matter expert for
the Transportation & Mobility Working group of then Monroe
County Executive Maggie Brooks’ Monroe 200, which brought
together 200 Millennials to articulate their vision for the future
of Monroe County. Currently, GTC is monitoring the Region’s
New York State’s Upstate Revitalization Initiative $500 million
award and participating in the Rochester-Monroe County AntiPoverty Initiative that is being led by NYS Assembly Majority
Leader Joseph D. Morelle, Rochester Mayor Lovely A. Warren,
and Monroe County Executive Cheryl Dinolfo. By wholly
incorporating these plans and initiatives into the development
of the LRTP 2040, GTC can ensure that the limited resources
available to the Region address the Economy, Environment, and
Equity to the greatest extent possible.
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It is important to acknowledge that the LRTP 2040 cannot be a wish
list of all transportation projects, programs, and services that the
community would like to see advanced. The federal requirements
that govern the development of all metropolitan transportation plans
across the country (including the LRTP 2040) require that the
strategies included be accomplished with “revenue sources that are
reasonably expected to be available.” This means that the LRTP 2040
must be “fiscally constrained.” Based on past decisions and current
discussions in Washington, D.C. and Albany, the funding that can be
reasonably expected to be available for transportation in the Region
will likely fall far short of the amount needed.

This Public Review Document for the Long Range Transportation Plan
for the Genesee-Finger Lakes Region 2040 (LRTP 2040 Public Review

Document) is being made available for public review from Tuesday,
February 16, 2016 through Friday, March 18, 2016. Comments will be
accepted through Friday, March 18, 2016 (comments postmarked on
or before March 18, 2016 will be accepted) and may be submitted to:

Recognizing that LRTP 2040 must be fiscally constrained the draft
recommendations presented herein seek to utilize the limited
resources we expect to receive through 2040 in the most costeffective manner. Absent a change in priorities at the Federal and
State levels, fiscal constraint dictates that we maintain the existing
condition and performance of our most crucial assets as best we can,
manage the decline of less critical assets and structures without
compromising safety, and implement limited expansions whenever
feasible. Unfortunately, this means that the transformation of our
current transportation system to one that fully addresses our needs
and preferences will not occur to the degree or at the pace the
community deserves.

Genesee Transportation Council
50 W. Main Street, Suite 8112
Rochester, NY 14614-1227
ATTN: LRTP 2040
Fax: (585) 262-3106
Email: lrtp@gtcmpo.org

The remainder of the document expands on the items discussed
above in the following sections:
 What We Want
 How Much Funding Will Be Available
 What’s Being Proposed
 Where We Go from Here

5
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WHAT WE WANT
GTC is recognized for its performance-based, data-driven approach to
transportation planning and capital programming. Some would infer
that this means input from the public, businesses, institutions, and
other stakeholders isn’t as valuable as quantitative analyses and
outputs from complex, technical models. Nothing could be further
from the truth. No one understands a community better than the
people who live there and the companies that do business in it. We
can collect and analyze all the data that’s out there (and we’ve done
that) but in the end, we need to hear from the community.

phases of the plan included significant community input gathered
from August 2014 through March 2015. During this time GTC staff
went directly to our customers at 13 venues across the Region
(e.g., farmers markets in all the nine counties, regional malls),
conducted two traditional public open houses, developed an
interactive WikiMap, sought feedback through Twitter, and met
directly with interested stakeholder groups. GTC also held two

Customer Engagement
Public involvement in the planning process is a requirement but what’s
required is the minimum. For LRTP 2040, GTC aimed to exceed public
participation requirements as part of our commitment to continuous
improvement. From the moment GTC began outlining the process to
be used to develop the LRTP 2040, we committed the organization to
conducting the most extensive public participation we’ve ever done for
a LRTP. We even stopped calling it public participation because it
needed to be more than that.
The community is more than just the public who we’d like to
participate in our planning process. They’re our customers whose full
and meaningful engagement is the only way we can identify and get
support for the projects, programs, and services that will maximize
transportation’s contribution to the social and economic vitality of the
Region. Our transportation system moves people to work, children to
school, seniors to medical appointments, and products to the
marketplace. The customer engagement process for LRTP 2040
sought outreach techniques that went beyond the traditional public
participation activities in order to gain more extensive and meaningful
public involvement in the transportation planning process.
For LRTP 2035, GTC relied almost exclusively on traditional, town hallstyle public meetings to gather input for the LRTP. At that time GTC
asked the community to come to us. For LRTP 2040, GTC went out
directly to the community and used social media, along with more
traditional forms of public involvement. The first four development
-214-
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WHAT WE WANT
public meetings, organized as open houses with multiple stations for
attendees to talk with us one-on-one instead of a traditional
presentation. All told, 270 people took the time to tell us what
worked, what didn’t, and how transportation could make their lives
better.

When asked “What do you think the top priorities for the Region’s
transportation system over the next 20 years should be?” The
following priorities were ranked as important by over 50 percent of
the respondents:
Ensuring existing roads and bridges are in good working
condition 72%

Beyond being available to receive input on specific dates and times,
we developed two online surveys that garnered approximately 200
responses. Another survey specifically for businesses that rely on
moving goods and materials was developed and distributed because
agriculture and manufacturing are key components of the regional
economy.

Based on a review of the extensive information provided by
these diverse stakeholders our decision to go from Public
Participation to Customer Engagement was well worth it.
What did we hear?
In total GTC received over 400 comments (excluding survey
responses) related to the transportation system. Overwhelmingly the
majority of comments received through in-person public input
opportunities focused on maintaining and increasing the current
transit, bicycle, and pedestrian options available and keeping the
highway and bridge system in good working condition. Aside from
being thankful for the transit services already in place many
members of the public requested increased frequency and routing
options for transit service throughout the nine counties. Residents in
the rural counties specifically requested increased opportunities on
the existing transit systems for inter-county travel.

Maintain and increase public transit 64%
Enhance and expand pedestrian options 62%
Add new public transit options 58%
Reduce energy use 57%
Enhance and expand bicycling options 54%
Increase safety 54%
Among age cohorts the top priorities varied slightly. Millennials
ranked “maintain and increase public transit” as their top priority
while all other age cohorts ranked “Ensuring existing roads and
bridges are in good working condition” as their top priority. The
ranked priorities from survey respondents were consistent with the
feedback received at the farmers markets, regional malls, and
community meetings.

The first on-line survey, conducted during the summer/fall of 2014,
focused on the Region’s issues and opportunities regarding the
transportation system and quality of life indicators. The second
survey conducted in the winter of 2015 expanded on questions asked
in the first survey. Results from the surveys are presented as follows.
Downtown Rochester
9
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The second survey asked participants how they would spend $100 on
the priorities listed above. The majority of respondents allocated the
bulk of their money to “ensuring existing roads and bridges are in
good working condition” followed by “add new public transportation
options” and “maintain existing public transit options” keeping in line
with priorities noted in the first survey and in-person outreach
activities.
The first survey asked respondents if they strongly agree, agree,
have no opinion, disagree, or strongly disagree that the Region
provides enough of the following at its current size, given that the
Rochester metropolitan area is the 51st largest in the country and
the third largest in New York State. The following percentages reflect
those that strongly agreed/agreed:

suburbs which generally lack robust transit service. Respondents also
noted that rural communities lack the frequency of service needed to
get people to job opportunities.
Survey respondents believed that the Region generally has
reasonable and dependable travel times. The second survey asked
respondents to select their top three reasons for being unable to
reach their destination in a reasonable amount of time. Over 90
percent of respondents cited weather related (e.g., snow, ice, and
rain) as the top reason, followed by incidents such as crashes and
road work.

Sufficient housing options at an affordable price 58%
What do you like the best about the area’s
transportation system?

Quality educational opportunities for children
(K-12 schools) 49%

Low congestion/short travel times.

Reasonable and dependable travel times 77%

The [low] cost bus fare; Bike racks on the buses.

Sufficient job opportunities for upward mobility 24%
Enjoyable outdoor recreational and cultural

Compared to many other regions, it is relatively easy to
get around here.

opportunities 90%

New bike lanes are nice. Add more!

Affordable healthcare and medical services 66%
According to respondents the top two quality of life indicators, as
shown above, are the Region’s outdoor recreational and cultural
opportunities followed by reasonable and dependable travel times.
However, the majority of respondents disagreed that the Region has
sufficient job opportunities and upward mobility. The second survey
asked if the current transportation network is a limiting factor for job
growth in the Region. Over half cited the transportation system,
particularly the transit system, as a limiting factor for upward
mobility. Respondents noted that this is especially true for folks that
are completely dependent on public transit system given that job
growth has taken place in and opportunities are located in the

What do you dislike the most about the area’s
transportation system?

Public transportation [is] limited in rural counties.
Not enough funding to properly maintain what is already there, in addition to proactively improving specific
areas to address safety and congestion.
Automobile dependency.
Some roads are poorly maintained. Many bridges out.
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WHAT WE WANT
Respondents were asked preferential questions including if they
wanted the Region’s population to be less, stay where it is now, or
grow. Approximately 56 percent of respondents noted they wanted
the Region’s population to grow, 39 percent wanted it to remain the
same, and approximately five percent wanted the population to
decrease. The second survey asked respondents where they wanted
future population growth to occur in the City of Rochester, suburbs,
villages, and/or rural communities. The majority of respondents
wanted growth to be concentrated in the City of Rochester, followed
by villages, suburbs, and rural communities.
What have we heard in the past?
In 2011 GTC conducted a statistically significant household travel
survey (HHTS) to update and enhance the travel demand model.
Both the HHTS and the first on-line LRTP 2040 survey asked
respondents to agree, disagree, or remain neutral to the following
statement:
“Nothing will replace my car as my
main mode of transportation.”

11

In each instance over half the respondents agreed that nothing will
replace their car. Those who self-selected to take the LRTP 2040 online survey disagreed at a higher rate than those who took the HHTS.
The HHTS asked household members what would encourage them to
take transit. Keeping in mind that a large majority of households do
not use transit over half of respondents stated nothing would make
them rethink their transportation options. Of those that would
consider shifting their travel behaviors, more frequent service was
cited by 20 percent, closer service to home 19 percent, not having to
transfer 17 percent, and providing real time information 16 percent.
All of the top four most selected reasons help reduce the overall
transit trip time either by increasing the frequency and route options,
altering the location of stops, or providing information that would
reduce waiting time for users.
The input gathered through the Customer Engagement process was
used to shape the recommendations presented in What’s Being
Proposed? GTC would appreciate your feedback on the proposed
recommendations.
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HOW MUCH FUNDING WILL BE AVAILABLE
Federal requirements mandate that the LRTP 2040 include a financial
plan that demonstrates how the recommendations can be
implemented based on system-level estimates of costs and
reasonably expected revenues. Further, both costs and revenues
must be expressed in year of expenditure (YOE) dollars to accurately
account for the anticipated revenues available to the region and the
impact of inflation on the costs of materials and labor to implement
projects through 2040. These fiscal constraint requirements are
critical to ensuring that the LRTP 2040 is credible and provides
realistic expectations of what can be accomplished; not simply a wish
list that has little to no chance of being advanced.
The primary driver of cost increases for transportation infrastructure
and services will be global demand for materials and supplies. Data
used to estimate future inflation in transportation costs was obtained

from New York State Department of Transportation (NYSDOT).
NYSDOT purchases highway contract cost index special tabulations
from IHS Global Insight. These tabulations are one of several inputs
into the escalation factors used by NYSDOT in preparing cost
estimates for future projects. The IHS Global Insight tabulations
include three weighted indices of future materials and labor: baseline,
trendline, and business cycle.
Given the uncertainty over such a long time period and the unique
advantages and disadvantages of using various historical trends and
future projections, the annual increase in costs through 2040 is
estimated to be the average of all three indices – 2.36 percent. The
chart below presents the rate of change for the various indices
(displayed as broken lines) as well as the average (displayed as the
solid line) that is being used to escalate current costs to YOE dollars.
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HOW MUCH FUNDING WILL BE AVAILABLE
Flexible – includes the Transportation Alternatives and the
Recreational Trails Program set-asides

There is just as, if not more, uncertainty regarding the availability of
future revenues for transportation projects and programs in the
region through 2040.

Programs that are not apportioned by legislated formula are
discretionary and typically allocated by Congress. These nonrecurring revenues include earmarks and are not included in the
estimates of reasonably expected revenues given the uncertainty of
their availability over the period covered by the LRTP 2040.

To account for the uncertainty in the composition of federal
transportation funding programs (including the potential
consolidation of existing programs), reasonably expected future
revenues were combined to create the following categories:
Highway and Bridge – includes the Federal Highway
Administration (FHWA) National Highway Performance Program
(NHPP), Surface Transportation Program (STP), and Highway
Safety Improvement Program (HSIP)
General Public Transportation – includes the Federal Transit
Administration (FTA) Urbanized Area (Section 5307, 5339) and
Other than Urbanized Area (Section 5311) programs
Human Service Public Transportation – includes the FTA Elderly
Persons and Persons with Disabilities (Section 5310)

The projections of reasonably expected federal revenues in YOE
dollars through 2040 are presented below.
The GTC TIP area includes the counties of Genesee, Livingston,
Monroe, Ontario, Orleans, Wayne, and Wyoming. Federal funds
programmed in Seneca and Yates counties are determined by
NYSDOT and are not included in this analysis as it is not anticipated
that GTC will be involved in these deliberations.

Projected Reasonably Expected Federal Aid Transportation Program in the GTC TIP Area, 2016 to 2040
(in millions of YOE dollars)

Combined Federal Aid Category

2016-2020

2021-2025

2026-2030

2031-2035

2036-2040

Total

Highway & Bridge

$

321.69

$

331.34

$

341.28

$

351.52

$

362.06

$

1,707.89

Public Transportation

$

69.98

$

74.89

$

77.13

$

79.45

$

81.83

$

383.27

Specialized Public Transportation $

5.77

$

5.94

$

6.12

$

6.31

$

6.50

$

30.64

Flexible
Total Reasonably Expected
Federal Aid

$

9.27

$

9.55

$

9.83

$

10.13

$

10.43

$

49.20

$

406.71

$

421.72

$

434.37

$

447.40

$

460.82

$

2,171.01

Required Non-Federal Match1

$

101.68

$

105.43

$

108.59

$

111.85

$

115.21

$

542.75

Total Matched Federal Aid
Program

$

508.38

$

527.15

$

542.96

$

559.25

$

576.03

$

2,713.76

1

Assumes 20 percent non-federal match on entire program.
15

Long Range Transportation Plan for the Genesee Finger-Lakes Region 2040 Public Review Document

-221-

HOW MUCH FUNDING WILL BE AVAILABLE
Nearly all of the federal-aid-eligible transportation system in the GTC
TIP area is owned, operated, and maintained by state, regional,
county, and city departments and authorities that are members of
GTC. As an example, 95 percent of the 1,484 bridges in the GTC TIP
area are under the jurisdiction of GTC member agencies. Each of
these agencies makes substantial investments in the regional
transportation system with non-federal revenues complementing the
federal highway or transit funding available to the region.
New York State Thruway Authority (NYSTA) does not receive any
federal funding for the approximately 75-mile portion of Interstate 90
that crosses the GTC TIP area. Because this portion of the NYS
Thruway is tolled, federal legislation requires an agreement with the
United States Department of Transportation for NHPP funds to be
programmed for projects on it.

The most significant non-federal transportation funding sources
include:
New York State Dedicated Highway and Bridge Trust Fund – This
is the primary source of non-federal funding that is invested in
the region’s federal-aid highway and bridge network.
NYSTA Capital Program – Includes capital investments for the
New York State Thruway
State Transportation Operating Assistance (STOA) – This is the
primary state funding source for public transportation operations.
As presented below, approximately $__ billion in revenues are
projected to be available for federal-aid-eligible projects in the GTC
TIP area through 2040. Again, non-capital maintenance and
operating activities on the federal-aid system have and are expected
to continue to be accomplished with other state and local funding
sources.

Projected Reasonably Expected Revenues for
Federal-Aid-Eligible Projects and Programs by Source
in the GTC TIP Area through 20401
(in millions of YOE dollars)

Federal Transportation Aid Program

$

2,171.01

State Dedicated Highway and Bridge Program

$

707.18

State Transportation Operating Assistance
NYS Thruway Capital Program

$
$

1,042.07
474.21

Total Reasonably Expected Revenues

$

4,394.47

1

Does not include revenues for non-capital maintenance and operating activities
on the federal-aid system.
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WHAT’S BEING PROPOSED
The draft recommendations presented herein seek to utilize the
limited resources we expect to receive through 2040 in the most costeffective manner. Absent a change in priorities at the Federal and
State levels, fiscal constraint dictates that we maintain the existing
condition and performance of our most crucial assets as best we can,
manage the decline of lesser facilities and structures without
compromising safety, and implement limited expansions whenever
feasible. Unfortunately, this means that the transformation of our
current transportation system to one that fully addresses our needs
and preferences will not occur to the degree or at the pace the
community deserves.

The Region’s basic transportation needs through 2040
will not be able to be met with the reasonably
expected revenues.
Based on the amount of federal-aid-eligible projects for which funding
has been solicited from GTC for the 2017-2020 Transportation
Improvement Program (2017-2020 TIP), GTC’s capital program,
requests in the amount of $237 million will go unfunded. This figure
does not fully depict the true need for transportation projects as
many project sponsors chose only to submit their most urgent
requests. Less than half of the projects that were submitted will be
able to receive funding through the 2017-2020 TIP.
The capacity of the highway and bridge network is currently sufficient
for the needs of people and freight and is expected to be so
throughout the period covered by the LRTP 2040. Accordingly, the
need for new highways and bridges for the sole purpose of improving
mobility is not warranted. Ensuring the continued structural integrity
of existing facilities is paramount. Physical expansion of highway and
bridge infrastructure via altogether new through lanes is discouraged.

Management of both the existing system across all modes and the
demand placed on it is considered the most cost-effective means for
improving mobility and access. Expansion of the system will be
limited but additional investments in the public transportation as well
as the bicycle and pedestrian networks represent the best
opportunities to address the needs of an aging population and
improve public health through opportunities that promote active
lifestyles and reduce emissions.
The actions included in the LRTP 2040 serve as a framework for
investment decisions made through future TIPs where proposed
projects and programs are evaluated to determine their benefits and
costs relative to other proposals.
Not all of the reasonably expected revenues are available
immediately. As such, the recommendations have been prioritized
based on need and when funds for their implementation are expected
to be able to be accessed. The timeframe for implementation of the
recommendations discussed below are as follows:
Immediate = Federal Fiscal Years (FFYs) 2017-2020
(aligns with the TIP)
Near-Term = FFYs 2017-2021
Medium-Term = FFYs 2022-2028
Long-Term = FFYs 2029-2040
Ongoing = FFYs 2017-2040 (all FFYs of the LRTP 2040 )
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WHAT’S BEING PROPOSED
Preservation and Maintenance
Beginning in LRTP 2035, Preservation and Maintenance
recommendations encompass not only the maximization of existing
assets but also improvements to these assets when they are
reconstructed or replaced at the end of their useful life, LRTP 2040
carries this forward. Given the length of time between reconstruction
and/or replacement of facilities, simple in-kind replacement of
infrastructure and the vehicles that currently serve our transportation
needs represents a lost opportunity to improve the system. In
addition, these opportunities represent the ability of the
transportation system to meet the challenges of sustainability and
climate change adaptation through the use of new materials and
design elements that were not available when the facilities were first
built or last reconstructed. There are two primary initiatives that serve
as the basis for the Preservation and Maintenance
recommendations of the LRTP 2040: Asset Management and
Improved Design. These recommendations constitute the majority of
projects to which reasonably expected federal transportation funds
will be allocated through 2040.
Asset Management
At its core, Asset Management is about maximizing the service life of
necessary infrastructure. Effectively applying this approach requires
the selection of appropriate treatments at the proper times in the
lifecycle of individual assets. A fundamental goal of asset
management is to keep assets from deteriorating to a condition
where they have to be reconstructed or replaced for as long as
possible. Significant savings can be realized by conducting preventive
and corrective maintenance on a facility at a fraction of the cost of
reconstructing or replacing it. Additionally, asset management
19

projects and programs will inherently consider improving safety for all
users.

Recommendations have been numbered for reference purposes
and are not a reflection on priority.
1. Conduct preventive and corrective maintenance
treatments on highways and bridges to extend the useful life
of infrastructure without requiring more costly rehabilitation
and reconstruction before absolutely necessary – Ongoing
Preventive and corrective maintenance treatments can cost in the
hundreds of thousand dollars per lane-mile compared to rehabilitation
and reconstruction projects that typically cost upwards of $1.5 million
per lane mile. These treatments maximize previous investments,
including not only the roadway but also safety and security related
features such as signage, lighting, striping, and guiderails.
Communities throughout the region have embraced preventive and
corrective maintenance as the primary means for effectively
managing their assets – the current TIP includes projects of this type
in both major population centers (Monroe County) and areas where
agriculture is the primary industry (Wyoming County).
2. Reconstruct and rehabilitate highways and bridges to
accommodate all modes – Ongoing
Not all highways and bridges are candidates for preventive and
corrective maintenance treatments. When infrastructure that
provides for safe and efficient use by all modes (i.e., is a complete
street) reaches the end of its useful life, its replacement should
ensure that this functionality is maintained. When infrastructure that
does not adequately accommodate all modes reaches the end of its
useful life, its replacement should ensure that suitable space for
cars, trucks, bicycles, and pedestrians is added within the context of
Place (i.e., Context Sensitive Solutions).
For example, communities that wish to provide complete streets
should consider low-cost design modifications such as adjusting lane
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and/or shoulder widths, or adding bicycle space such as bike lanes or
curb offsets, simply by changing the location of pavement markings
where feasible (i.e., where current and projected traffic
characteristics, surrounding land uses, and community interest are
compatible with bicycle traffic).
Similar consideration should be given to bridges that have had
multiple incidents involving trucks becoming stuck underneath them.
3. Increase the use of recycled materials and incorporate
green technologies in the rehabilitation and reconstruction of
highways and bridges – Ongoing
Opportunities to increase sustainability through the use of reused and
recycled materials continue to grow and become more affordable. Use
of these materials and technologies reduces the amount of refuse
deposited into landfills and can allow for more porous pavements
which improve storm water management and have other
environmental benefits.
4. Conduct preventive maintenance on public transportation
vehicles to ensure reliability and attractiveness of services Ongoing
As with highways and bridges, preventive maintenance on public
transportation vehicles is central to their long-term, cost-effective
operation. Users of public transportation expect that services be
reliable, taking them where they need to go consistent with published
schedules – this is especially true of individuals dependent upon
public transportation for daily commuting. Additionally, “choice
users” (i.e., individuals who have a choice to either use public
transportation or travel via privately-owned automobile) will not
utilize public transportation if the service’s reliability is in question. It
is therefore essential that the vehicles providing public transportation
are properly maintained and not prone to mechanical problems that
directly impact reliability and attractiveness of the service. Per the
current TIP, RGRTA will invest over one-third of the FTA Urbanized
Area (Section 5307) Program funds in vehicle preventive
maintenance activities.

5. Explore adjusting the RTS Monroe fleet mix as buses are
replaced to take advantage of the operational flexibility
provided by the Downtown Transit Center – Ongoing
With through-routing of vehicles no longer necessary, RTS-Monroe
has the ability to deploy individual buses on routes where they are
most suitable. Since buses are only used where needed, there is an
opportunity to optimize the mix of buses in the fleet with capacity
that meets demand. The change in fleet mix should occur as buses
are replaced at the end of their useful life to maximize the economic
value of existing investments.
6. Maintain and improve the condition and functionality of
public transportation facilities throughout the region –
Ongoing
The age of public transportation facilities in the region varies. The
RGRTA/RTS East Main Street Campus, originally constructed in the
1970’s, recently underwent an $18M renovation and expansion
project to improve and modernize some campus facilities. These
facilities and others will need not only to be preserved and
maintained but also improved with respect to their security, energy
efficiency, safety, and operational functionality over the next 25
years.
7. Preserve and maintain dedicated bicycle and pedestrian
facilities, including multi-use trails and sidewalks – Ongoing
The more than 500 miles of multi-use trails and the sidewalks in the
region are vital to promoting public health via active transportation.
The ability to travel safely by bicycling and walking would be severely
compromised if these facilities are not maintained and kept in a state
of good repair. While ownership of these facilities is often more
diverse than that of highways, bridges, and public transportation
services – with local governments and not-for-profit entities playing a
larger role in ensuring their continued functionality – providing the
necessary resources to preserve and maintain multi-use trails and
sidewalks cannot be overlooked in the region’s comprehensive,
-226-
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multimodal asset management strategy.
8. Evaluate the need to replace bridges that carry lowtraffic volumes – Ongoing
Many bridges in the region carry significantly less traffic than can be
accommodated with minimum design standards. Given the limited
financial resources to properly maintain all public bridges in the
region, bridge owners should evaluate the need to replace a bridge
if the traffic it carries can be accommodated on nearby bridges
without significant impact to public safety or economic vitality. GTC
has developed a Bridge Prioritization Screening Tool that can assist
with this evaluation. Any impact to emergency response time should
be evaluated against recognized standards.

9. Reconstruct and rehabilitate rail infrastructure to allow for
the efficient movement of freight into, out of, and within the
region – Ongoing
While privately owned, operated, and maintained, rail infrastructure is
an important component of the regional transportation system. The
maintenance and upgrades (via reconstruction and rehabilitation) to
tracks, ties, ballast, and bridges along with signaling, switching, and
crossing equipment should be continued and increased as private and
public resources allow. Representative projects in the region include
rehabilitation and improvements to both Class I and Shortline
infrastructure to allow maximum weights at the highest operating
speeds allowed.

CSX Mainline-Looking West from Cole Road — Lyons
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Portageville Bridge
The 2012 Regional Goods Movement Strategy and LRTP
2035 fully supported reconstructing the Portageville
Bridge, identified as one of the top ten statewide rail
bottlenecks in the 2009 New York State Rail Plan. Built in
1875 the bridge crosses the Genesee River Gorge in
Letchworth State Park and is a critical component of
Norfolk Southern’s (NS) Southern Tier Line. The bridge
has been in need of replacement to remove weight and
speed restrictions that negatively impact freight
movements between the Midwest and Northeast along the
NS corridor. Construction on the new, $70 million, bridge
alignment began in the summer of 2015 and is expected
to be completed in the winter of 2017/2018. Realigning
and replacing the Portageville Bridge is a critical step to
enhance safety and bring the Southern Tier Line’s capacity
up to the current industry standard of 286,000 pounds.
The rail line represents an important connector for
intermodal container traffic going to and from the Port of
the New York and New Jersey. The new rail bridge is a
vital connection along the corridor given the future
increases in intermodal container traffic from the
impending influx of Post-Panamax ships at the Port of the
New York and New Jersey.
-227-
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Improved Design
The physical design of transportation infrastructure can appreciably
improve the safety, efficiency, and reliability of the transportation
system. Access management, interchange configurations, and
provision of space for public transportation and non-motorized
travelers (i.e., complete streets) can enhance the existing system and
better serve regional transportation needs now and in the future.
Specifically, physical measures that improve mobility, safety, and
predictability for vehicles (including freight) and non-motorized
modes, when and where appropriate, increase economic
opportunities and quality of life. These improvements require
coordination and cooperation with local governments who have land
use planning and decision making authority.
10. Adapt the design of transportation infrastructure to
integrate security and resiliency considerations – Ongoing
When reconstructing, rehabilitating, or otherwise upgrading and
improving transportation assets, agencies should consider the
vulnerabilities of these assets to anticipated hazards and include
features that improve resiliency and recovery (e.g., the ability of
existing highway and bridge designs to handle rising sea levels and
extreme weather events). Given the large costs of reconstruction and
rehabilitation projects, federal aid will continue to be the primary
source for these types of projects and it is expected that this will be
reflected in future TIPs.
The Genesee-Finger Lakes Regional Critical Transportation
Infrastructure Vulnerability Assessment, currently underway, will
include recommendations for strengthening the security and resiliency
of transportation system infrastructure (e.g., highways and bridges)
as well as facilities (e.g., operations centers, highway garages, fuel
storage) to natural and human-caused hazards.

11. Improve the function of interchanges on major roadways
through design that reduces delay and enhances safety and
mobility – Immediate/Near-Term
Interstate highways and other expressways have the greatest impact
on regional mobility. Recurring delay that results where highways
intersect with one another has significant implications including
increased emissions and reduced productivity. Improving the design
of these interchanges through reconstruction when they reach the
end of their useful life will result in benefits to mobility, air quality,
and safety.
The operational performance of major interchanges along identified
freight corridors and at congestion hot spots should continue to be
monitored and the implementation of congestion management
strategies should be advanced as necessary.
Representative projects in the region include the reconstruction of the
I-490/I-390/NYS Route 390 interchange and the current western
terminus of NYS Route 531.
12. Improve the function of intersections through improved
design that increases safety, reduces delay, and improves
mobility for all users – Ongoing
The safety and efficiency of high volume intersections can sometimes
be improved through the incorporation of dedicated turning
movements (e.g., turn-only lanes and signalization). Other options
include reconfiguring intersections using roundabouts and/or new
alignments. Truck turning movements and nearby freight operations
should be taken into consideration. Regardless of the type of
improvement, appropriate pedestrian safety considerations must be
included in any intersection planning and design. Further, improving
safety at rail crossings through maintenance and/or replacement of
signaling equipment and gates, as well as redesign of the geometry
of crossings where necessary, should be advanced.
-228-
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Representative projects in the region include: safety improvements at
intersection of Route 252 (Jefferson Road) at John Street/BrightonHenrietta Town Line Road in Henrietta; the construction of
roundabouts at the County Road 10 & County Road 46 and the
County Road 4 & County Road 46 intersections in Ontario County.
13. Advance recommendations contained in completed UPWP
studies as part of highway preventive/corrective
maintenance, rehabilitation, and reconstruction projects –
Near-Term/Medium-Term
GTC has provided funding for and technical assistance to numerous
communities to conduct plans and studies that have integrated
transportation and land use planning (e.g., Circulation, Accessibility,
and Parking; and Access Management). These plans include
recommendations that should be advanced as part of preventive/
corrective maintenance, reconstruction and rehabilitation projects.
GTC initiated the Circulation, Accessibility, and Parking (CAP) program
to improve livability and economic vitality in villages, city
neighborhoods, and hamlets by identifying physical and operational
improvements, as well as regulatory changes, to enhance traffic
circulation, accessibility, and parking for all transportation system
users. Representative projects include lane reconfigurations and/or
reductions in the number of lanes and addition of on-street parking
and bicycle space – recent examples include East Avenue in the City
of Rochester and Phillips Road in the Town of Webster.
Access Management plans seek to proactively manage access
between highways and adjacent development to improve efficiency
and reduce crashes, mitigating both recurring delay and nonrecurring incident-related delay without requiring the physical
expansion of infrastructure.
14. Establish a Regional Complete Streets Commitment –
Immediate/Near-Term
The transportation network in the Region will become measurably
23

better connected, safer, and more accessible for all users as
transportation projects are designed and constructed using complete
streets principles. Complete streets are those where all current and
projected users of the system are able to safely and conveniently
reach their destinations along and across a street or road, regardless
of their chosen mode of transportation. This includes pedestrians,
bicyclists, transit and school bus riders, people with disabilities,
motorists, freight haulers, service personnel, and emergency
responders. GTC should develop guidance that will support the
adoption and implementation of complete streets policies by member
agencies.
15. Design responsively to facility users, their needs, and the
facility’s current and future context - Ongoing
Context sensitive design recognizes that street and highway projects
should be responsive to adjacent land uses, local needs, traffic
volumes and speeds, current and projected demand, and should
consider incorporating the most up-to-date, widely-accepted design
standards to determine the appropriate level and type of treatment
necessary.
Given that bicyclists, pedestrians, and transit users need to travel
safely between the same origins and destinations as motorists, the
need for complete streets is greatest along corridors that connect
residential settings with popular and important destinations,
including, but not limited to medical, shopping, employment,
educational and recreational destinations. Planning and design for
these high demand areas should strive to accommodate the needs
and characteristics of all users.
16. Pursue the retrofit and/or new installation of American
with Disabilities Act (ADA)-compliant treatments Immediate/Near-Term
Improvements to pedestrian facilities, including crosswalks,
sidewalks, and curb cuts, need to be prioritized so that they can be
addressed not only as part of rehabilitation and reconstruction
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projects but also as stand-alone improvements. State, county, and
local governments that receive federal funding are required to have
ADA transition plans. These plans should fully incorporate pedestrian
and other transportation considerations that limit mobility and access
for persons with disabilities, including access to public transportation.
Making these improvements will also increase the attractiveness of
walking as a preferred mode of travel for persons of all abilities. GTC
staff will provide technical assistance to communities as needed.

17. Continue to support development that considers and
integrates transportation needs (e.g., transit-supportive,
cluster development, etc.) – Immediate/Near-Term
Local land use decisions are a major determinant of transportation
system performance. When the demand created by land uses
outstrips the supply provided by transportation infrastructure and
services, the potential for delay, crashes, and other negative events
increases. To improve understanding among local governments of the
impacts their decisions have on the transportation system, GTC has
developed and funded technical resources and studies to assist in
more fully integrating transportation with land use planning and
development. GTC will continue to support such studies and share the
results with other communities.

the growing importance of universities and colleges will necessitate a
regular review of how route structures are developed and adjusted.
19. Support efficiency, access, and safety improvements
along major regional freight corridors - Near-Term/MediumTerm
A number of plans and studies along major freight corridors have
been completed throughout the Region, with location-specific
recommendations along the highway, bridge, and railroad networks
calling for a variety of efficiency, access, and safety improvements.
Traffic calming measures, streetscape improvements, and
enforcement of existing speed, weight, noise, and turning restrictions
are cost-effective mitigation techniques that help enhance quality of
life for residents living along or near freight corridors. Such
improvements increase the viability of these corridors by promoting
economic development opportunities while minimizing the negative
impacts of freight on nearby residential neighborhoods.

18. Regularly assess and refine public transportation
services based on current and projected needs, demand,
and market potential – Ongoing
RGRTA has developed a nationally-recognized route analysis system
that allows for better optimization of bus routes and schedules.
Routes and schedules are adjusted quarterly based on analyses of
trip-level and stop-level ridership, and fare data. RGRTA is currently
conducting comprehensive audits of the seven public transportation
systems operated outside of Monroe County to identify improvements
that maximize efficiency, minimize costs, and provide a positive
customer experience. Adjustments to maximize the effectiveness of
regional transit service consistent with operational service audits
should be conducted. The large increase in the number of seniors and

RTS Monroe bus at the Downtown Transit Center — Rochester
Image credit: RTS

-230-

Long Range Transportation Plan for the Genesee Finger-Lakes Region 2040 Public Review Document

24

WHAT’S BEING PROPOSED
Transportation System Management and Operations
Transportation System Management and Operations (TSMO)
recommendations provide the best opportunity to maximize the
effectiveness of the current transportation system at the lowest cost.
There are three primary initiatives that serve as the basis for the
TSMO recommendations in the LRTP 2040: Technology, Coordination,
and Demand. These initiatives are not mutually exclusive (e.g., there
are Technology elements that are critical to and included in
Coordination and Demand and the same is true for Coordination and
Demand as they relate to Technology and each other).
The majority of delay in the Region is non-recurring and is the result
of crashes, weather, and other irregular events. TSMO programs and
projects can effectively address non-recurring delay through
improved incident response, more efficient deployment of resources
to clear snow and ice, and timelier information to travelers. Even in
cases where the delay is recurring due to peak demand and fixed
capacity, TSMO programs and projects that inform travelers of less
costly options or alternative routes that could be more convenient
have the potential to reduce demand on the system when use is at its
highest level.
TSMO programs and projects can increase safety by providing timely
and accurate information to make travelers aware of hazards such as
adverse weather conditions, work zones, crashes, and other
incidents. By improving incident response and management, TSMO
programs and projects can also shorten clearance times for crashes
which reduces the likelihood of secondary crashes. This improves
safety, reduces resulting delay, and decreases emissions.
Technology
Technology provides multiple opportunities to improve safety,
efficiency, and reliability for transportation users while reducing the
need for expansion of physical infrastructure or introduction of new
services. Utilizing continuously improving information and
communication technologies via Intelligent Transportation System
25

(ITS) instrumentation will allow transportation agencies to better
manage and operate the existing system, including parking in areas
where it is limited. The usefulness of technology in TSMO will
increase substantially over the period covered by the LRTP 2040.
At present, transportation agencies in the Region emphasize the use
of ITS to determine what is occurring on the system and make
corresponding adjustments remotely, to the extent possible. In the
near future, it is anticipated that ITS can be used to identify not only
what is happening on the transportation system but what will
happen. Technology will allow transportation agencies to conduct not
only diagnosis but, more importantly, prognosis to proactively
address the safety, efficiency, and reliability of the system.
ITS offers the opportunity to improve preservation and maintenance
of infrastructure and vehicles by monitoring and reporting on the
structural integrity of roadways, bridges, and buses. As part of the
Technology Initiatives Driving for Excellence (TIDE) program, RGRTA
has outfitted RTS buses with sensors that are able to identify issues
with the functioning of buses prior to breakdowns that would
inconvenience travelers and may result in choice riders electing not to
use public transportation. Using ITS to detect deterioration of
transportation system infrastructure that compromises the structural
integrity of a facility can allow for appropriate repairs to be
undertaken before weight limits need to be enacted or closures are
required.
20. Upgrade regional communications infrastructure to
support greater integration of transportation agency
operations – Ongoing
The key to fully utilizing technology to improve Transportation
System Management and Operations (TSMO) is dependent upon the
transfer of information among and between personnel and devices
that are deployed to monitor travel conditions and make necessary
adjustments. This communication can and should be accomplished by
an appropriate combination of hardwired (i.e., fiber contained in
conduit) and wireless technologies. As new capabilities become
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available, existing and expanded communications devices connecting
instrumentation and TSMO agency staff will be implemented.
Representative projects include the ongoing expansion and upgrades
to the regional fiber optic and wireless communications network which links traffic signals and other ITS elements to each other and
to the Regional Traffic Operations Center (RTOC) and the expansion
of communications and ITS elements along corridors that have been
assessed for future deployments, such as the NYS Route 96 corridor
in Victor, Ontario County.

increasingly difficult to maintain. The next generation technologies
that will be available when current ITS instrumentation requires
replacement will provide increased management and operation
capabilities.

21. Deploy ITS instrumentation in accordance with the ITS
Strategic Plan for Greater Rochester – Near-Term/MediumTerm/Long-Tern
The ITS Strategic Plan for Greater Rochester identifies Group 1:
Critical Operations Target Areas and Group 2: Areas of Regional
Operations Significance.
Group 1 locations include the urban core of Monroe County and the
expressways and arterial roads radiating from it. These locations are
identified as Critical Operations Target Areas due to traffic volume,
access to commercial and employment areas, and their susceptibility
to delay from non-recurring events. ITS-enabled safety and mobility
improvements in these locations will benefit the greatest number of
travelers and volume of freight. The emphasis of ITS deployments in
these locations is on infill, upgrade, and integration to maximize
system management capabilities.
Group 2 locations include those areas with limited, or without any ITS
deployments. The focus of ITS deployments in Group 2 is on
expanding the regional ITS network to maximize its effectiveness.
22. Replace ITS instrumentation with next generation
technologies as identified in the ITS Strategic Plan for
Greater Rochester – Ongoing
Many of the ITS instruments currently deployed in the region are first
or second generation equipment. As this equipment ages, it becomes

23. Integrate cybersecurity considerations into ITS
deployment projects - Ongoing
Cybersecurity measures prevent unauthorized use of and access to
the information technology components used to operate ITS field
instrumentation. Protecting these assets from intrusion is a critical
security function of regional transportation management agencies.
24. Monitor advances in Connected and Automated Vehicles
and implement supportive ITS projects as appropriate –
Medium-Term/Long-Term
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The ongoing evolution of the connected vehicle environment has the
potential to dramatically improve transportation system safety,
efficiency and reliability, as well as generate substantial economic
and environmental benefits. By facilitating vehicle-to-vehicle and
vehicle-to-infrastructure communications, wireless technology
enables travelers to obtain more and better travel information,
maximize vehicle and fuel efficiency, and minimize their exposure to
weather and safety hazards. Regional transportation management
agencies should integrate Connected and Automated Vehiclesupportive technologies into their ITS deployments.
25. Further expand electronic payment options for on-street,
garage, and surface lot parking in the City of Rochester,
including a pilot electronic toll tag for garages – Near-Term
Currently, electronic payment options (e.g., credit card, online, etc.)
for parking in the City of Rochester are available on select city streets
and some city-owned garages. These options should be expanded to
all city parking facilities, and privately-owned garages and lots should
be encouraged to adopt them as well. Offering electronic payment
options can improve the efficiency of parking administration and
make visiting Downtown Rochester easier as payment is not limited
to currency, and only coins for on-street meters. The installation of
multi-space on-street parking meters that accept both coins and
credit cards should be expanded.

changes in the locations of vehicles equipped with AVL
instrumentation, provide valuable information to the public informing
them of delay and hazards. The City of Rochester has equipped its
Department of Environmental Services vehicles with AVL technology.
27. Install relevant pedestrian ITS instrumentation at
identified intersections and crossings to reduce vehiclepedestrian conflict – Ongoing
Installation of pedestrian countdown signals, audible/tactile devices,
and similar ITS elements can improve pedestrian safety and
accessibility. Pedestrian countdown signals inform pedestrians of the
time allotted for crossing; this is especially important for persons with
limited mobility, including seniors. Audible/tactile devices provide
guidance and assistance to persons with disabilities as to when it is
appropriate to cross streets. Nearly all the pedestrian signals in
Monroe County include countdown timers. Additional locations
should be determined based on the volume of pedestrians and data
on vehicle-pedestrian incidents to ensure the instrumentation is
deployed where it is most needed.

26. Install Automatic Vehicle Location (AVL) and weather
information instrumentation on public fleets to maximize
vehicle routing and serve as floating, real-time data sensors
– Immediate/Near-Term
The data provided from AVL technology installed on publicly-owned
fleet vehicles such as snow plows and refuse trucks allows operating
agencies to optimize routing of these vehicles as they provide needed
services. Improved routing based on this data can make service
delivery more efficient, reducing labor and fuel costs and allow the
fleet size and mix to be optimized. Installing sensors that provide
data on weather conditions can, when combined with data on
27
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28. Continue the implementation and expansion of
Technology Initiatives Driving Excellence (TIDE) for RTS –
Ongoing
TIDE is a comprehensive Advanced Public Transportation Systems
(APTS) suite that improves operational efficiency and customer
service. The benefits derived from TIDE are critical to attracting
choice riders and reducing delay on the highway and bridge network.
As technology advances, additional capabilities will become available
and incorporated as the system matures.
APTS implementation plans based on TIDE experiences and lessons
learned should be developed for RTS’ regional operations. Automatic
Vehicle Location systems are in use on RTS Access and RTS
Livingston buses. Additional APTS elements and associated
instrumentation should be considered as appropriate on all RTS
regional services to improve operational functionality and improve
customer service.
29. Introduce Transit Signal Priority (TSP) on heavily
traveled RTS routes to decrease travel time and improve
reliability – Near-Term
TSP allows buses to signal their arrival at an intersection and, as
overall operations requirements allow, receive a green light as they
approach to continue through. TSP works best in combination with
the consolidation of stops and incorporation of queue jump lanes
(i.e., lanes dedicated to transit vehicles at the approach to a
signalized intersection allowing buses to jump to the front of queuing
cars and trucks). TSP and associated roadway configuration
improvements can serve as a precursor to more robust transit
services, including Bus Rapid Transit. The RTS Signal Prioritization
Study has identified the Lake Avenue (RTS Route 1) and Dewey
Avenue (RTS Route 10) routes as the optimal routes to introduce
TSP. The introduction of queue jump lanes should be accomplished
as part of highway reconstruction projects, as appropriate, and in
coordination with RTS.

30. Use the Systems Engineering approach to implement ITS
projects. – Ongoing
Systems Engineering considers the entire life cycle of a project,
including the design, deployment, operation, maintenance,
retirement, and replacement phases. This approach maximizes
agency resources and ensures integration among systems and
system components (e.g., hardware, software, policies, procedures,
and personnel), thereby increasing the probability that ITS projects
will be delivered on-time and within budget, and will meet user
needs.
Coordination
TSMO programs and projects also include the Coordination of
transportation infrastructure and services and the associated
relationships among all transportation agencies, including but not
limited to NYSDOT, NYSTA, counties, the City of Rochester, and
other municipalities. How transportation agencies coordinate their
respective activities can maximize the investment of public resources
and the delivery of services that clear crashes, address weatherrelated consequences, and provide connections between public
transportation services operated by public and not-for-profit
providers. The structure of interagency collaboration between
transportation, emergency management, and law enforcement
entities is critical to efficient management and operation of the
transportation system.
31. Develop interagency agreements, such as Regional
Concepts of Transportation Operations (RCTOs) and
Concepts of Operations, to improve collaboration and
coordination – Immediate/Near-Term
Formalized interagency agreements help stakeholders to more
efficiently operate and manage their infrastructure and are critical to
the successful operation of jointly managed ITS deployments. A
RCTO provides a shared strategy among transportation agencies
representing all modes, law enforcement, and emergency responders
-234-
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to better coordinate system operations and management. Concepts
of Operations define a systems’ operational requirements and
facilitate interagency understanding of project goals. For example,
the City of Rochester has developed a Concept of Operations for
coordination of ITS operations at the Port of Rochester among City,
County, and State agencies.
32. Continue federal funding for Regional Traffic Operations
Center (RTOC) staffing, including continued 24-hour
operations and cross-training of NYSDOT and Monroe County
staff – Ongoing
To take full advantage of the capabilities provided by current and
future ITS instrumentation, trained personnel need to be available at
all times to monitor and process the information provided. Improving
interoperability is an important component that can be addressed
through cross-training of NYSDOT and Monroe County operators,
with the expectation that greater consistency between ITS
instruments, software, and associated applications can occur in the
future.

33. Continue federal funding for the NYSDOT Highway
Emergency Local Patrol (HELP) Program to decrease delay
and increase safety on major highways by providing
emergency roadside service to disabled vehicles – Ongoing
The HELP Program is an important initiative in minimizing nonrecurring incident-related delay. The program provides assistance to
motorists experiencing vehicle problems on major roadways that,
without quick action, will limit capacity and cause congestion. The

NYSDOT-Region 4 Advanced Transportation Management System
Local Evaluation Report found that the HELP Program had one of the
highest cost/benefit ratios of any initiative assessed.

34. Coordinate relevant training opportunities between
transportation, law enforcement, fire and medical, and other
agencies to improve incident response, management, and
clearance – Ongoing
Clearing crashes as quickly as possible while providing for the safety
of emergency responders and law enforcement agents requires
significant coordination. The Genesee-Finger Lakes Regional Traffic
Incident Management Symposium, held in October 2015, provided
technical training for regional law enforcement, first responders,
transportation system management agencies, and the local towing
industry. This event or a similar training opportunity should be
offered in the region on a regular basis.
35. Support and promote informational programs to reduce
distracted driving – Ongoing
Studies have shown that distracted driving is comparable to
operating a vehicle while impaired by alcohol or drugs. Traffic safety
boards that include transportation agencies, law enforcement, and
other organizations should develop and implement educational and
enforcement programs to reduce distracted driving.

HELP Trucks — Monroe County
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36. Ensure that public transportation facilities are
accessible to all users – Immediate

Demand

If reasonable access to bus stops or shelters is compromised (e.g.,
snow and ice have not been cleared and/or sidewalks are
impassable), the viability of public transportation is also
compromised. The responsibility for ensuring this access is typically
borne by the owner of the right-of-way in which the sidewalk is
located. There should be greater awareness of responsibility for
keeping bus stops fully operational. Sidewalks that provide access
to public transportation should be prioritized for sidewalk
preservation and maintenance activities.
37. Preserve existing rights-of-way for future
transportation uses that may be needed – Ongoing
Existing linear rights-of-way – including active and abandoned rail
corridors and utility corridors – that are suitable for transportation
purposes should be preserved as corridors for potential future use.
When portions of these corridors are used for non-transportation
purposes, it is very challenging and often cost prohibitive to
reestablish or create a new corridor. The 2015, Regional Rights-of
Way Study, identifies 16 priority corridors that are no longer used
for their original intent. Through stakeholder outreach, eight of the
16 corridors were identified as a high-priority. Detailed corridor
profiles including potential future uses, associated costs, and
preservation strategies were developed for these eight high-priority
corridors. Coordination between land owners and agencies will be
required to maintain potential future access.

These initiatives provide users with better and additional information
to manage the Demand that is placed on the system. In some cases,
technology is the primary enabler of the provision of the information
(e.g., text alerts regarding incidents and next bus arrival times, etc.).
In other cases, information is provided to travelers on printed
materials (e.g., color coordinated wayfinding signage to assist visitors
in reaching their destination, marketing fliers promoting a new
transportation service, etc.).
Making full and complete information on options and conditions widely
accessible allows users to choose how they travel based on their
individual needs. Providing access to travel time, route, and cost
information for multiple modes (specifically, non-single occupancy
vehicles) in a single place permits users to comparatively assess their
full range of options. Doing so via the internet is currently the most
effective means for users to revise or adjust their travel choices.

38. Continuously identify ways to increase and improve realtime travel information – Ongoing
Providing real-time travel information is an important component of
managing travel demand and getting the most out of existing
infrastructure and services. Improved information on travel options via
Dynamic Messaging Signs, the proliferation of smart-phones with apps
displaying real-time traffic conditions along with transit arrival and
departure times, and the ability of transportation agencies to access
real-time and historic travel times will lead to better decision making
across all modes. Technologies surrounding travel time data are
changing in ways that cannot be predicted over the coming decades.
Distilling “big data” resources via massive historic travel time datasets
into comprehensible snapshots of information will prove challenging
for transportation agencies.
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39. Promote use of the Greater Rochester Regional
Commuter Choice Program (Roceasyride) to provide up-todate, consolidated information on transportation options and
allow for comparative assessment - Ongoing
GTC established Roceasyride in April 2012 as an online service
(Roceasyride.org) where commuters can find other commuters with
proximate origins and destinations for carpooling, identify optimal
public transportation routes and schedules, and determine preferred
bicycling routes. Roceasyride.org provides information and
opportunities to save money and reduce emissions via the various
non-single-occupancy vehicle travel options available. Use of
Roceasyride should be promoted and marketed to increase its overall
effectiveness by maintaining the user levels necessary to facilitate
relevant matches for users.

40. Integrate the Greater Rochester Regional Commuter
Choice Program (Roceasyride) with the 511NY Program –
Near-Term/Medium-Term
The Roceasyride program and 511NY program share common goals.
The 511NY program is maintained by NYSDOT and is the state’s
official traffic and travel resource. The program is accessible through
the internet and by phone, and provides current traffic and weather
conditions. It includes a public transportation trip planner, that has
carpooling and vanpooling resources. The program is enhanced
regularly and should continue to provide relevant, timely information
to transportation system users. Integrating these two programs will
increase traveler benefits by providing a “one-stop shop” for users to
obtain information and assess options for trips originating or ending
within the region.

Optimizing signal timing along and between major corridors improves
the efficiency of traffic operations, helping to reduce delay and
vehicle emissions. For example, replacing existing fixed-time signal
controllers with actuated ones (i.e., light cycles change when
triggered by actual needs) that can be adjusted remotely rather than
require manual modification of timings will allow for quicker
responses to changing traffic conditions. Traffic signal
synchronization along corridors must also include input from agencies
whose roadways intersect with the corridor so that the needs of
adjacent and parallel facilities are considered.
42. Improve or install wayfinding signage in business,
cultural, and other unique districts as well as in interregional
travel facilities – Near-term/Mid-Term
Providing information at key locations is an important element in
providing access to specific destinations and can reduce delay and
visitor angst. Districts and interregional travel facilities that would
benefit from the introduction of new or improved wayfinding signage
should assess needs/requirements and then determine an
appropriate form of signage that is simple, effective, and aesthetically
consistent with the area. Wayfinding signage for and along multi-use
trails should also be considered.

41. Support integrated/coordinated interchange and arterial
signal timing plans – Ongoing
Wayfinding signage — Downtown Rochester
31

Long Range Transportation Plan for the Genesee Finger-Lakes Region 2040 Public Review Document

-237-

WHAT’S BEING PROPOSED
43. Implement electronic parking guidance systems –
Medium-Term/Long-Term
Electronic parking guidance systems help to maximize the existing
supply of parking by increasing the efficiency by which motorists are
able to locate an appropriate parking space, be it in a garage,
surface lot, or on-street. These systems can be particularly useful
during planned events such as concerts, festivals, and sports games.
Options for implementing such systems include utilizing dynamic
messaging signs and developing smart phone applications and invehicle communication technologies to provide relevant parking
information.

Expansion
Based on the identified transportation needs of the region through
2040, Expansion of the bicycle, pedestrian, and public
transportation networks is necessary. The level to which this can
occur is limited by the reasonably expected revenues available for
investment in the system over the next several decades and the
need to preserve, maintain, and better manage and operate the
existing system. Accordingly, investments in additional infrastructure
and services must build upon the existing system by either increasing
connectivity (i.e., bridging gaps) or offering increased access. The
objective of these recommendations is to expand travel choices
available to residents, visitors, and freight – not to replace current
options. There are three primary initiatives that serve as the basis for
the Expansion recommendations in the LRTP 2040: Bicycle and
Pedestrian, Public Transportation, and Vehicle and Energy Options.
44. Improve connectivity within and between transportation
modes and networks – Ongoing
Gap filling projects should serve multiple modes and infrastructure
types when appropriate by connecting sidewalks to bus stops,
providing park and ride locations, providing bike-on-bus
opportunities, and making convenient connections from multi-use
trails to the street network. These connections should ensure

accessibility to people with disabilities, and should consider the
lifespan of the connected networks taking into account the needs of
both current and projected users.
45. Study the feasibility of siting future rail sidings and cross
dock facilities at regionally significant locations to attract,
promote, and support rail-enabled businesses – Near-Term/
Medium-Term
Opportunities may exist for the siting of new rail sidings and cross
dock facilities at strategic locations to more efficiently and costeffectively ship bulk goods. Rail sidings offer direct access to railenabled businesses and cross dock facilities allowing bulk
commodities to be shipped longer distances via rail reducing the
dependency on long-haul trucking. Increasing opportunities to ship
bulk commodities along rail facilities offers businesses cost savings,
lowers vehicle emission rates, saves wear and tear on highway and
bridge facilities (by placing heavier commodities on the railroads),
and increases rail-enabled economic development and job
opportunities.
Bicycle and Pedestrian
Based on current and projected development patterns and trip
making characteristics in the Region, expanding the Bicycle and
Pedestrian networks offer the greatest opportunity to improve public
health, reduce greenhouse gas emissions, and provide additional
mobility and accessibility to the majority of residents. Regional
highway project proposal criteria, through the TIP, favor
reconstruction and rehabilitation projects that add or improve onstreet bicycle space and sidewalks. The Region has used federal
transportation funds to make a significant investment in planning and
implementing a comprehensive regional multi-use trails network that
is dedicated to providing an efficient and safe bicycle and pedestrian
network for both commuting and recreation. In addition, offering the
opportunity for individuals to have access to a bicycle without owning
one or having theirs immediately available can also assist in reducing
energy use and emissions.
-238-
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46. Expand and increase the connectivity of the region’s
multi-use trail system per the Regional Trails Initiative –
Ongoing
The Regional Trails Initiative (RTI), which helps guide trail
development in the region, was published in 2002-2004 and is
currently being updated to account for the considerable progress in
“filling the gaps” that has occurred in the 10-plus years since it was
completed. Accordingly, investments in expanding the multi-use trails
system should focus on the gaps identified in the RTI Update as this
strategy is expected to best meet current and future demand, and,
by addressing the areas of highest existing and anticipated use,
maximize the investment of limited resources. In cases where offroad trail alignments are not available, on-street facilities should be
implemented if complete streets can be provided along the affected
segments.

47. Increase the availability of sidewalks along federal-aid
eligible highways to expand connectivity and access for
pedestrians – Ongoing
With the majority of retail, commercial, and civic uses located along
major roadways that are eligible to receive federal-aid, the provision
of sidewalks is critical to accessing these destinations. Beyond
adding them as part of federally-funded highway reconstruction and
replacement projects, sidewalks should be improved where their
condition deters walking and added, where appropriate, considering
the need and type of place. Particular emphasis should be given to
closing gaps in network and extending existing sidewalks.
48. Promote safe routes to school (SRTS) programs and the
availability of technical resources to implement them –
Ongoing
SRTS programs promote deliberate efforts to increase the number of
children that can safely walk and bicycle to school in all places (e.g.,
urban, suburban, and rural). By encouraging "active transportation",
they complement ongoing community- and school-based programs
and activities intended to improve the overall health and wellness of
children.
Many SRTS also serve as safe routes to play, doubling their purpose
in promoting active lifestyles and reducing the tendency towards
increased instances of childhood obesity and diabetes. In addition,
SRTS programs can reduce delay during drop-off and pick-up
periods. While federal funding exclusively dedicated to SRTS is no
longer available, these projects remain eligible under a variety of
federal, state, and local funding sources, and some can be
implemented at a relatively low cost, providing mobility and health
benefits as active transportation.

Trail signage — Town of Ontario
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49. Ensure that all fixed route buses can accommodate bicycles - Immediate/Near-Term

partners to identify a suitable sponsoring/administering organization
and assist in the advancement of the initiative.

Bicycle racks on buses promote increased use of bicycling and public
transportation by allowing riders to travel further distances to/from
the bus stop than if they had to walk. Bicycle racks are currently
installed on all RTS Monroe buses and being added to RTS regional
services. In all places where fixed-route bus service is available,
bicycle racks are a cost-effective means to improving intermodal
connections. Bus operators should be trained in the use of these
racks and encouraged to assist customers in utilizing them.

Public Transportation

50. Increase the amount of bicycle parking in key places
throughout the Region (specifically Urban Cores, Employment Centers, Retail, and Higher Education locations) - Near
-Term/Medium-Term
Bicycles provide a low-cost, active means of transportation and are
financial assets to both commuter and recreational users. Bicycle use
can be discouraged, however, if places to park or store them
securely are not available. Short- and long-term bicycle parking
should be highly visible, advertised, and located in well-lit areas
(preferably with surveillance to deter theft and vandalism).
Associated signage should be included wherever appropriate.
51. Assist in the implementation of a regional bike sharing
program to expand access to bicycles without requiring
ownership - Immediate/Near-Term
The Rochester Area Bike Sharing Program Study, completed in March
2015, has determined that a bike sharing program is feasible for the
Center City and surrounding areas. The study provides a strategic
plan for implementing the program utilizing public, private, and notfor-profit-contributed funding, and administered by a yet-to-beidentified sponsoring organization. As bike sharing programs promote
increased use of not only bicycling but also public transportation (by
allowing program members to travel further distances to/from the
bus stop than if they had to walk), GTC should work with local

To effectively serve the needs of the Region through 2040, a
fundamental shift in what is considered Public Transportation will
need to occur. The fixed-route and dial-a-ride services of RGRTA will
need to be supplemented to a greater degree by specialized
transportation services supplied by not-for-profit agencies and
private providers. Ensuring access for persons with disabilities,
seniors, and other transit-dependent populations to medical
appointments, employment, and social events will be a major
determinant of their independence, quality of life, and the overall
livability of the Region.
52. Increase the frequency of fixed-route public
transportation services as customer demand dictates – NearTerm/Medium-Term
Fixed-route public transportation service supports and is supported
by adjacent land uses that provide density in both population and
employment. Determinations of when and where to increase
frequency of service should consider lower-income residents’
employment prospects, retail and commercial businesses’ operating
hours, and access to medical facilities. There is also potential to
increase service via “interceptor routes” (i.e., routes that intersect
and provide a minimal layover period) and reduce trip length by
eliminating the need to transfer downtown.
53. Construct satellite transit facilities in the City of
Rochester and assess their feasibility in Mature and Recent/
Emerging Suburbs – Near-Term/Medium-Term
Mixed-use developments are transit-supportive and more attractive
to both residential and commercial tenants when serviced by fixedroute public transportation. This interaction can lead to increases in
choice riders (i.e., individuals who have a choice to either use public
-240-

Long Range Transportation Plan for the Genesee Finger-Lakes Region 2040 Public Review Document

34

WHAT’S BEING PROPOSED
transportation or travel via privately-owned automobile). RGRTA is
actively developing transit facilities as part of the University of
Rochester’s College Town development. In addition, a feasibility
assessment of the RTS Park and Ride route structure with respect to
service to suburban areas through mixed use developments that
include a satellite transit facilities has been conducted and has
identified suburban locations with the greatest potential for
development that supports public transportation use.

54. Explore the feasibility of increased public transportation
service across county lines to provide customers with greater
access to services and jobs – Near-Term
With RGRTA as the sole public transportation provider in the region,
there are increased opportunities to coordinate transit services across
county lines. Through its operating subsidiaries RGRTA should seek to
reduce regulatory barriers to inter-county service and explore the
potential to provide more efficient service near county boundaries.

55. Explore opportunities to provide service directly to Mount
Hope Station from areas with high concentrations of
customers, including express service to and from the
Downtown Transit Center – Immediate/Near-Term
The University of Rochester (UR), including its college and medical
center, is the largest employer in the region. The area around the UR
has many smaller employers providing services to UR visitors,
employees, and students as well as area residents. Several bus routes
converge on the UR campus and it is the second busiest location in
the RTS Monroe service area. Mount Hope Station is a distributed
station concept on the UR campus that provides a higher level of
service than typical bus shelters. Opportunities may exist for
increased transit service at and near Mount Hope Station.
56. Explore opportunities to provide bus shelters with
enhanced passenger amenities that serve large trip
generators – Medium-Term

In order to attract choice riders, bus shelters serving large trip
generators should offer enhanced amenities that provide additional
security (call buttons), comfort (heat), and information (Advanced
Traveler Information Systems). Such amenities would make taking
the bus a more attractive option and improve the experience for all
riders. Representative project: Such amenities are currently being
implemented as part of Mount Hope Station.
57. Continue to support mobility management initiatives that
coordinate services of public, not-for-profit, and private
transportation providers for the elderly, low-income
individuals, and people with disabilities – Immediate

Rendering of a station at University of Rochester’s College Town.
Image credit: RTS
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Mobility management involves meeting individual needs through the
variety of services offered by multiple transportation providers.
County- and regional-level mobility management initiatives, including
information sharing, inter-county operations, and scheduling and ride
matching technology improvements, offer opportunities to improve
the effectiveness of existing services and meet increasing needs.
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In the near-term, efforts should focus on supporting and enhancing
county-level initiatives already underway, with region-wide
coordination between counties as a longer-term goal. This bottom-up
approach will allow a gradual increase in transportation system
coverage as participating agencies share knowledge and build the
capacity to implement mobility management programs.
58. Implement vanpooling services as a demonstration
project – Immediate/Near-Term
A Vanpool allows groups of people (ideally consisting of groups of
five to 12 people) to share a ride from a common origin to a common
destination, typically for work commuting purposes. This allows
people to share the cost of fuel and operating costs and realize
individual commuting cost savings. Vanpools help bridge the gap to
employment sites, typically in the suburbs or rural areas, that may be
underserved by public transit. The Rochester Area Vanpool Feasibility
Study determined that vanpooling is feasible in the Region and
recommended that RTS implement demonstration vanpools to
determine their viability.

Vehicle and Energy Options
To address energy, air quality, climate change, and cost concerns,
the migration of energy sources for public fleets from gasoline and
diesel to domestically-produced, cleaner options need to be
accelerated. The expanded availability of alternative energy sources
for vehicles is largely dependent on actions at the national level but
options that are immediately available are fully considered as part of
this initiative. The establishment of alternative fuel dispensing and
electric vehicle recharging infrastructure for public fleets can spur the
use of more sustainable energy sources by other public operators, as
well as private automobiles, creating private sector demand to
provide the service. Given the global nature of crude oil pricing and
recent volatility in the market, it is important to diversify energy
sources to avoid being overly dependent on any single source.

59. Explore the feasibility of High-Capacity Transit (HCT) to
serve the urban core and surrounding suburbs – Long-Term
Compared to traditional fixed-route bus service HCT (e.g., bus rapid
transit, streetcar, light rail) can provide a higher level of service for a
greater number of passengers in a particular corridor by offering
frequent service with fewer planned stops. Depending on the selected
service model, HCT may also operate along a dedicated right-of-way
for all or part of its route. Over the next 25 years potential
alignments and development patterns that would allow for HCT
service to be realized in the Region may emerge.

Electric Vehicle charging station outside
Rochester City Hall
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60. Encourage and support the expanded use of more energy
efficient, alternative fuel vehicles (e.g., electric and hybrid)
and retrofitted vehicles in public and private fleets – Ongoing
Encouraging the use of cleaner, more energy-efficient vehicles by
providing information on their capabilities and limitations, and
financially supporting their purchase for use in public fleets (including
school buses), can significantly increase their use in both public and
private sectors. GTC has and continues to partner with Genesee
Regional Clean Communities, including providing funding through the
TIP, to incentivize the replacement of gasoline and diesel vehicles
with those that are more energy efficient and environmentally
friendly, as well as retrofit existing vehicles to reduce emissions.

62. Increase the number of Truck Stop Electrification (TSE)
facilities to reduce idling emissions – Immediate/Near-term
Operators of long-haul trucks often idle their vehicles when stopping
overnight to provide heating or cooling in their cabs and to maintain
the charge of vehicle batteries while using appliances leading to
increased diesel emissions. Expanding the number of facilities that
provide TSE options can improve air quality, reduce fuel use, and
decrease maintenance costs. The New York State Energy Research
and Development Authority (NYSERDA) may have funding
opportunities in the future to study the feasibility of and/or assist with
siting TSE facilities. GTC should explore partnerships with NYSERDA if
an opportunity arises.

Representative projects include: funding to retrofit CSX
Transportation switcher locomotives with more efficient engines that
increased operating efficiencies and significantly reduced emissions in
and around the Goodman Street Yard, improving air quality in the
surrounding neighborhood and the purchase of plug-in hybrid electric
vehicles for the City of Rochester.
61. Assess the feasibility of a regional car sharing program
to expand access to automobiles without requiring
ownership - Immediate/Near-Term
Many individuals want to enjoy the benefits of a private vehicle but
may not have enough of a need to warrant the costs of ownership. In
addition, lower-income individuals may not be able to afford a vehicle
but would benefit from access to one for trips not served by other
modes. Individuals who participate in car sharing programs typically
have a desire to lower overall transportation costs, drive less, and use
other modes more frequently. Additionally, many public agencies do
not use or need passenger vehicles on a full-time basis (excluding
police and emergency responders). Car sharing may allow these
agencies to reduce vehicle purchase and maintenance costs while
allowing for access when needed.
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Illustrative Projects

and the realignment of the northbound exit ramp is already funded.

The recommendations discussed above will be advanced with the
reasonably expected revenues available through 2040. In addition,
other projects have been identified that the Region would pursue
implementation if and when additional funding becomes available.
These projects are provided for illustrative purposes and represent
actions above and beyond those that can reasonably be expected to
be accomplished given limited federal resources. Financial
partnerships with private and not-for-profit entities should be
explored; specifically, those that would directly benefit from the
projects. Each of these projects have been discussed and vetted
through the regional transportation planning process and are
considered worthy of implementation if sufficient additional revenues
were to be made available for their advancement.

64. Western New York Science and Technology Advanced
Manufacturing Park (STAMP) - Infrastructure and
Transportation Improvements

63. NYS Route 390/I-490 Interchange/Lyell Avenue
Interchange

The NYS Route 390/I-490 Interchange/Lyell Avenue Interchange is
the Finger Lakes Regional Economic Development Council’s (FLREDC)
Infrastructure and Transportation Workgroup’s 2014 Highest Priority
Transformational Project and is identified as a near-term
recommendation in the 2012, Regional Goods Movement Strategy.
The Interchange serves approximately 200,000 vehicles a day – the
daily equivalent of the Brooklyn Bridge and the Manhattan Bridge
combined. The interchange suffers from peak-period congestion,
higher than average crash rates, and deteriorating facilities that are
leading to higher operating costs. The Lyell Avenue Interchange with
Route 390 serves the southern end of Eastman Business Park and the
Rochester Technology Park – both freight generators and major
employment centers. The FLREDC’s highest economic development
priority remains fully revitalizing the Eastman Business Park, and the
congestion and access issues surrounding the Lyell Avenue/Route 390
Interchange is a limiting factor to redevelopment. This project would
address safety concerns, current and future capacity issues, and
operational constraints over four phases at an estimated total cost of
$157 million. The replacement of the Lyell Avenue bridge over I-390

The STAMP Infrastructure and Transportation Improvements is
identified as by the FLEDC as a 2014 High Priority Transformational
Project. The 2012, Regional Goods Movement Strategy, previously
identified improving access to regional priority economic development
sites, including the STAMP site and the Buffalo East Technology Park
located in nearby Pembroke, as a near-term recommendation. The
STAMP site is a shovel-ready 1,250-acre mega site currently under
development located five miles from the NYS Thruway in Genesee
County that will support nanotechnology and advanced manufacturing
– potentially creating thousands of jobs. The installation of
infrastructure to support the first advanced manufacturing tenant is
underway. In order to accommodate increased freight traffic to the
site, transportation infrastructure improvements are needed along
NYS Route 77 between NYS Route 5 and NYS Route 63 in Genesee
County. Additional funding through the FLREDC will be sought to
continue roadway improvements as the site is further developed.
65. Establish a Center City Circulator Service to serve daily
commuters, visitors, and tourists
The circulator service would be designed to serve the needs of
morning and evening peak period commuters, daytime workers and
tourists, and evening/late-night visitors and tourists. The service
would link major employment destinations, entertainment venues,
and parking in Downtown Rochester, extending into the East End,
High Falls, and Cascade districts. At present, it is recommended that
this service initially utilize buses that could be purchased for $1.5$1.75 million and be operated for $2-$3 million per year in current
dollars. The feasibility of converting the service to modern streetcars
or some other fixed-guideway system should be considered based on
ridership and changes in development Downtown.
66. Support efforts to establish high-speed passenger rail
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service on the Empire Corridor
Improved passenger rail service between Buffalo and Albany (with
connections to Toronto and New York City) that is faster and more
reliable than current Amtrak service should be provided as it offers
the opportunity to increase connections within the larger megaregion. As part of this, the Rochester Intermodal Transportation
Center (i.e., Downtown Train Station) is being built and the
development of a station in central Wayne County should be strongly
considered. To be feasible, this service must save time for existing
riders, attract new riders from other modes, and not interfere with
freight operations. NYSDOT has undertaken planning for proposed
higher-speed passenger rail service along the Empire Corridor. Once
the associated corridor-wide Environmental Impact Statement is
drafted, the region will be able to consider whether the proposed
service meets future transportation needs.
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What happens next? The publication of this document brings GTC
to step 6. Select Preferred Strategies, moving towards the final step 7.
Adopt the LRTP 2040, as shown below. The selection of the final
preferred strategies or final recommendations will take place in March
based on the public input and comments received during this public
review process.

GTC is currently conducting a second round of public involvement to
solicit comments on this document and the recommendations
contained herein. As part of this public involvement period public
meetings are scheduled on the following dates and times:
Thursday, February 25,
2016
2:30 p.m. – 4:30 p.m.

6. Select Preferred
Strategies

5:30 p.m. – 7:00 p.m.
Tuesday, March 1, 2016

How can we get the most out of the
limited revenues we expect to have?
What tradeoffs must be made?

2:30 p.m. – 4:30 p.m.
5:30 p.m. – 7:00 p.m.

7. Adopt the

Thursday, March 3, 2016

LRTP 2040
Receive formal approval of the plan.
Publish the document.
Start making it happen!

2:30 p.m. – 4:30 p.m.
5:30 p.m. – 7:00 p.m.

Community Room
Batavia City Hall
One Batavia City Centre
Batavia, NY 14020
Rochester City Council Chambers
Rochester City Hall
30 Church Street
Rochester, NY 14614
Ontario County Safety Training
Facility*
2914 County Rd. 48
Canandaigua, NY 14424

*If you are planning on using transit please call RTS Ontario (585) 394-2250
to request their Route Deviation services.

After finalizing the recommendations of LRTP 2040, the Draft LRTP
2040 will be presented to the GTC Planning Committee in the spring.
The Planning Committee is comprised of transportation and planning
technical professionals who review and recommend action on
activities and work products that are then considered by the GTC
Board. If approved, the Planning Committee will recommend that the
GTC Board adopt LRTP 2040 at their June 9 meeting.

Oral and written comments will be accepted at the public meetings.
The meetings will be conducted open house style with multiple
stations.

The LRTP 2040 Public Review Document is available for public review
from Tuesday, February 16, 2016 through Friday, March 18, 2016.
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Comments will be accepted through Friday, March 18, 2016
(comments postmarked on or before March 18, 2016 will be accepted)
and may be submitted to:
Genesee Transportation Council
50 W. Main Street, Suite 8112
Rochester, NY 14614-1227
ATTN: LRTP 2040
Fax: (585) 262-3106
Email: lrtp@gtcmpo.org
If you have any questions about the LRTP 2040 development process
or the recommendations presented herein, please contact GTC at:
(585) 232-6240.

43

Long Range Transportation Plan for the Genesee Finger-Lakes Region 2040 Public Review Document

-249-

-250-

